[Tpuka3 Munucrepctsa Tpyaa u conuanbHoi 3amuTsl PO ot 30 okta6psa 2018 r. N 6751 "O6
yTBEpKIeHHN METOMKH BBISBICHUS U 000OLICHUS MHEHHS TPAXKIaH O KAYeCTBE YCIOBUIT OKa3aHMUs
yCIIyT OpraHU3alusMe B cepe KyJIbTYypbl, OXpaHbl 3[0POBbs, 00pa30BaHuUs, COLUATBLHOTO 00CITYKUBAHUS
U peaepaabHbBIMU YUPESKICHUSIMH METUKO-COIIHATbHOM IKCTIEPTU3HI"

IIpuka3 MunucrepcTBa Tpyaa u counanabHoi 3amuTsl P ot 30 oxktadps 2018 r. N 675u
"O0 yrBepaxaeHnn MeToaMKH BbISIBJICHNS U 00001eHUsI MHEHHS IPA’KIaH 0 KayecTBe YCJI0BUM
OKa3aHM$ YCJIYI OpPraHu3auMsiMu B cdepe KyJbTYPbl, 0XPaHbI 310POBbsi, 00pa30BaHus,
COLMAJIBLHOIO 00CTy:KMBAHUSA U (peepaIbHBIMM YUPeKICHUSIMU MeANKO-COUATBHOM IKCIepTU3bl'

B coorBerctBun ¢ mnoanynkrom T nynkrta 4 IlpaBun cOopa u 0600mieHus uHbopManuu o
Ka4yecTBE YCIOBUI OKa3zaHMs yCIyT OpraHM3alusMH B cepe KyIbTyphl, OXpaHbl 310pOBbs, 00pa30BaHUs,
COLMAIIBHOTO OOCITy)KUBaHUS M (enepajbHBIMH YUPSKIACHUAMU MEIUKO-COLUAIBHON HKCIEPTH3HI,
YTBEPKICHHBIX rocTanoBinenuem l[IpaBurenbctBa Poccuiickoit @eneparun ot 31 mas 2018 r. N 638
(Cobpanue 3akoHonatenbcTBa Poccuiickoii denepannn, 2018, N 24, cr. 3527), npukasbiBaro:

YTBepauTh npuiaraemyo MeToIuKy BBISBICHHS U OOOOLICHHS MHEHHMS TIpaJaH O KadecTBe
YCIIOBHM OKa3aHUs YCIyT OpraHu3auusMud B cdepe KyJabTypbl, OXpaHbl 370pOBbs, 0Opa3oBaHUS,
COLMAJIBHOTO O0CITY>)KHBaHUSA U (pefepaIbHbIMU yUPEKICHUSIMH MEAUKO-COLIMATIbHON SKCIIEPTHU3HI.

Munuctp M.A. Tonunux

3apeructpupoBano B Muntocte PD 20 nosiopst 2018 r.
Perucrpaunonnsiiit N 52726

YTBEP/KJIEHA
npukaszom MuHtpyaa Pocenu
ot 30 oxkTs10ps 2018 r. N 675H

MeToauka
BbISIBJICHUS 1 000011IeHUsI MHEHHUS I'PAKIAH 0 Ka4eCTBe YCJI0BUI OKa3aHMS YCJIYT OPraHu3alusiMu
B c(pepe KyJIbTYpPbI, 0OXPaHbI 310POBbsl, 00pPa30BaHMs, COUUAIBLHOI0 00CTYKUBAHUS H
(enepanbHBIMH yUpeKTCHUAMHA MeIHMKO-COIHAIBHON IKCIEPTU3bI

1. Metoauka BbISBIEHUS U OOOOIIEHUS MHEHHS Tpak[JaH O KayeCTBE YCIOBHI OKa3zaHHs YCIyr
opranuzaiusMu B cdepe KyIbTypbl, OXpaHbl 37J0pOBbs, OOpa30BaHMA, COLMAIBHOTO OOCIY)XUBAHUS U
(benepanbHBIME YUPSKACHUSIMH MEIUKO-COLATBHOM 3KCIepTH3bI (1ajiee COOTBETCTBEHHO - OpraHU3aluu
conuanbHOM cdepbl, Meroauka) pa3zpaboTaHa B IENSX ONPENCICHHS YIOBICTBOPCHHOCTH TPaXKIaH,
SIBJSIFOLIIUXCSL  TIOJTy4YaTesIMUA  YCIIYT, OKa3bIBa€MbIX OpraHU3alMsMH COIHMalbHOW cdepbl (nmanmee -
HOJY4aTeH YCIyT), YCIOBUSMH OKa3aHUs YCIIYT YKa3aHHBIMU OPraHU3aI[HsIMU.

2. B kayecTBe OCHOBHOI'O METO/a BBISBICHHS MHEHHs IOJIydaTeNell YCiIyr, NpuUMEHseTcs HuX
OIPOC, KOTOPBIN OCYIIECTBISAETCS B CIEAYIOUINX (hOpMax:

1) ankerupoBaHME nONyuyaTedaed yciayr (B TOM 4YHCIIE OHJIAWH aHKETHPOBAHHE - IO aHKETE,
pa3MmeleHHoH B MH(OPMalMOHHO-TEICKOMMYHHUKAIMOHHON cetn "MHTepHeT" Ha opuIuanbHOM caiTe
OpraHM3aluK COIMaNIbHOU chepbl (nanee - opHUIMANBHBIA CAalT OpraHU3allMd COLMAIBHON Ccdepbl), B
OTHOIIICHUH KOTOPOW TMPOBOJHMTCS HE3aBUCHMas OIICHKA KadecTBa YCIOBHH OKa3aHus ycnyr (mamee -
He3aBHCUMasi OIIEHKAa KauecTBa), a Takke (elaepaJbHOro OpraHa HCHOJIHUTEIBHOM BIACTH, OpraHa
UCIIOJTHUTEIBHOU BlIacTh cyObekTa Poccuiickoii denepari, opraHa MECTHOTO CaMOYTIPaBIICHUS);

2) MHTEPBBIOMPOBAHKE TIOTydaTeIeH yCIyT,

3) TeneOHHBIN ONPOC MOTyYaTenel yCIyr.



3. OOBbeM BBIOOPOYHOM COBOKYITHOCTH PECIIOHICHTOB (YMCICHHOCTh TIOJIydaTeled YCIyT,
HOJJISKAIIUX ONPOCY) JJsl BBIABICHHS MHEHHUS TpaxaaH (OpPMUpPYETCsS s KaKAOH OpraHu3aiuu
COLMAIBHOM chepbl B 3aBUCMOCTH OT OOIIEH YNCIEHHOCTH MOoJTydaTeneil yCiIyr B JaHHOM opraHu3aluu B
TEUCHHE KaJICHIapHOTo roja (nmajmee - o0beM TIeHEPaJbHOW COBOKYIMHOCTH), HPEALICCTBYIONIETO TOMY
NIPOBEACHUSI HE3aBUCHMOM OIICHKH KauecTBa. B ciydae, ecnu uHpopmaius o0 oOmieil YMCIeHHOCTH
nojy4arejei yciyr He pa3MelleHa Ha O(UUIMaTbHOM CalTe OpraHu3ali COLUATbHOU cdepsl, OHa
NPEJOCTABIISCTCS. OPraHU3aToOpy Ompoca IMoJyyaTeiaed yCIyr COOTBETCTBYIOIIMM YIOJIHOMOYEHHBIM
(denepanbHBIM OpPraHOM HCIIOJHHUTEIBHOM BJIACTH, OpraHaMH HMCIOJIHHUTEIBHOM BIAcCTH CyOBEKTOB
Poccuiickoit @enepauyy, opraHaMu MECTHOIO CAMOYIIPABJICHUS B COOTBETCTBUU C I'OCYJAPCTBEHHOM U
BE/IOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTHIO (MTOrOBBIC MJIM NIPEABAPUTEIILHBIC JAHHBIC).

4. PexomeH1yeMblii 00beM BEIOOPOUHOI COBOKYIHOCTH pecroHieHToB cocTaBisieT 40% ot o6bema
reHepalbHOW COBOKYMHOCTH, HO He O6osiee 600 pecrioHeHTOB B OAHOI OpraHU3aluu.

5. BoisBienue u 00o0OIIeHME MHEHMS IOJydyaTeNed YCIyr peKOMEHIYyeTcsl HPOBOIUTH B TOJ
NPOBEACHUSI HE3aBHCHMOW OLIGHKM KadyecTBa 0 aHKETe Ul OIpoca IoJlyyaTeNeil yclyr o KauecTBe
YCIOBHI OKa3aHWs YCIYr OpraHu3alMsMU CcolualibHOUW cdepbl (manmee - AnHkera). PekomeHyeMblit
o0pazer; AHKETHI MPeAyCMOTPEH NpuiiokeHnemM kK Metoauke.

B AHKeTy MOTyT BHOCHTBCSI U3MCHEHHSI, HAlIPaBJICHHbIC HA KOHKPETU3AIMIO U (WJIH) JOMOIHEHHE
paHee c(OpPMYIMPOBAHHBIX BOIIPOCOB, HEOOXOAUMBIE Il OOECIIEUeHUsI JOCTHKEHUS 11€IH BbISBICHUS U
000011IeH!s] MHEHUS TTOJTy4aTesIel YCIIyT.

6. BrbisiBIeHHEe MHEHHMs TMoJyd4areleld YCIyr NpPOBOAMTCS B COOTBETCTBHUHM C MOKa3aTesIMH,
XapaKTepU3yIOIUMH O0IMe KPUTEPUU OLEHKM KauyecTBa YCJIOBHHM OKa3aHUS YCIyT OpraHu3alusIMH
COLMAIBHOW  c(epbl, yTBEpXkKAEHHHIMH HOPMATUBHBIMH IPABOBBIMHU aKTaMH  YHOJHOMOYEHHBIX
(enepanbHBIX OPraHoB MCIONHUTENLHON BIACTH B YCTAaHOBIEHHOH cdepe AeATeNbHOCTH ', MOPsIOK
pacuera KOTOPBIX YCTaHOBJIEH IpHKa3oM MUHHCTEpCTBA TpyJa M COLMANbHOM 3amuThl Poccuiickoi
@eneparuu ot 31 mas 2018 r. N 344n "OO0 yrBepxaenuun EauHoro mopsiaka pacuera MoKasaTeleH,
XapaKkTepU3yIOIUX 00I1e KPUTEPUH OLIEHKH KaueCTBa YCIOBUHM OKa3aHUs yCIyT OpraHu3alusMu B cdepe
KyJbTYpbl, OXpaHbl 30pPOBbs, OOpa30BaHMs, COLMAIBHOTO O0OCTyXXMBaHHUS U  (peaepalbHBIMU
YUPEXKICHUSAMH MEANKO-COIMATIbHON dKCrepTusbl” (3aperucTprupoBaH MUHHCTEPCTBOM  IOCTUIMU
Poccwuiickoit @enepannu 11 oktsa6ps 2018 r., peructparmonnsiii N 52409).

7. YIOBIETBOPEHHOCTh TMOJyYaTelded YCIyr YCIOBUSAMU OKa3aHUS YCIyr OpraHu3alisIMU
COLMAIILHOM cdepbl ompeaensercss MO TMOJIKUTEIbHBIM OTBETaM PECIOHAEHTOB Ha BOMNPOCH 00
YIOBJIETBOPEHHOCTH YCIIOBUSIMU OKa3aHUs YCIYT, CoJepkKaluecs B AHKETE.

8. Ilo wuroram o0000WIEHHUS JaHHBIX, IOJYYEHHBIX B XOJE OIpoca MoJydaTenell yCiyr,
bopMHpYIOTCS TPEAJIOKEHHS IO YIyYLICHHIO KadecTBa YCIOBHM OKa3aHWs YCIyT MO KaXkaoi
OpraHu3aluK COLMAIBbHOM chepbl, B OTHOIIEHUH KOTOPOM MPOBOAUTCS HE3aBUCHMAsl OLICHKA KauecTBa.

! Tlpuxas MwununcrepctBa KyabTypbl Poccuiickoit ®@enepamuu ot 27 anpens 2018 r. N599 "O6 yrBepkaeHuu
ToKa3arelneld, XapaKTepH3YIONIMX OOIHe KPUTEPHH OLCHKH KadecTBa YCIIOBHH OKa3aHHS YCIYI OpPTaHU3aLUsIMH KYJIbTYPhI
(3apeructpupoBan MuHncTEepcTBOM FocTUIMH Poccuiickoit @enmeparin 18 mas 2018 1., perucrparmonnsit N 51132); nprkas
MunuctepcTBa 3apaBooxpaneHuss Poccuiickoin @enepammu ot 4 mas 2018 r. N 201 "OO6 yTBep)KICHHH IOKa3aTeleH,
XapaKTepH3yIONMX OOIIMe KPUTEPHH OLICHKM KayeCTBa YCJOBHI OKa3aHUS YCIYyr MEIMIMHCKHMH OpraHHW3alMsMH, B
OTHOINICHNHM KOTOPBIX TIPOBOJWTCS HE3aBHCHMas OIeHKa" (3aperucTpHpoBaH MHHHCTEPCTBOM FOCTHIIHHM POCCHICKO#M
Oeneparmn 23 mas 2018 r., perucrparmonnsii N 51156); nprkas MwuHHCTepeTBa 00pa3oBaHHMS W HAyKH POCCHICKO#M
Oenepanmu oT 5 nekadpst 2014 1. N 1547 "OO0 yTBepxICHHH TOKa3aTeled, XapaKTepu3yIUMX OOIMe KPUTEPHU OLCHKH
KauecTBa  0OOpa30OBATENBHOW  NEATCIBHOCTH  OpPraHW3alui, OCYIISCTBISIONMX  00pa3oBaTENbHYIO  JIESTEIBHOCTH
(3aperucTpupoBan MunncTepcTBOM rocTuimu Poccuiickoit @eneparmu 2 despans 2015 r., perucrpannonnsii N 35837);
npruka3 MUHHCTEPCTBA TPY/Aa U ColManbHON 3amuThl Poccuiickoit deneparpu ot 23 mas 2018 r. N 3171 "O06 yTBepkaeHHN
ToKa3areneld, XapakTepu3yIoIx o0Iie KpUTepHH OLEHKH KayecTBa YCJIOBHH OKa3aHHs YCIYyT OpraHH3allMsiMU COLHAIBEHOTO
obcmyxuBanust U (efepaIbHBIME YUPESKICHUSIME MEIHKO-COLHANBHON JKCIepTu3nl” (3aperucTpupoBa MHHHCTEPCTBOM
foctunmn Poccuiickoit @eneparmu 14 utonst 2018 ., peructparmonssiii N 51346).




IIpunoxenune

Kk MeTo1ke BbISIBJICHHS M 00001eHUsI MHEHHUS
rPaXaaH 0 KaYecTBe YCJIOBHI 0Ka3aHUsA YCIyr
opranu3anusiMi B cgepe KyJIbTYpPbl, OXPaHBbI
310POBbsi, 00pa30BaHUsl, COUATBHOTO
o0cay:XknBaHus M QeepaJIbHbIMH
YUYpeKIeHHAMH MeIHKO-COLHAIbHOM
JKCHEPTHU3bI, YTBEPKACHHOM [IPUKA30M
Muntpyaa Poceun

ot 30 okTs10ps 2018 r. N 675H

Pexomennyembliii 00pa3sen

AHKeTa
JJIS1 ONIPOCA MoJIydaTesieil yCJIyr 0 KauecTBe YCJI0BHA OKa3aHUA YCJIYyT
OPraHM3aNusIMU COUNATBbHOU c(epbl

YBaxkaeMblil y4aCTHHK omnpoca!

Onpoc npoBOAUTCS B LENAX BBISBICHUS MHEHUS IPAKJAaH O KAUECTBE YCJIOBUM OKa3aHMs yCIIyT
OpraHM3alUsIMH COLMANIBHOM cepbl (LIKOIbI, TeaTpbl, My3eH, KyJIbTYPHO-I0CYTOBBIC IICHTPHI, OOJIBHHIIBI,
NOJUKIMHUKH, OPraHU3allMy COLUAIIBHOIO OOCIYXKHBaHHs, JECTCKUE cajbl, OIOpPO MEIUKO-COLUAIbHOM
OKCIIEPTHU3BI U MIPOYHE OPraHU3aIHN).

[Toxainyiicta, OTBETbTE HA BOIPOCHI AHKETHl. Balle MHEHHME NO3BOJMT YIYYIIUTh pPabOTY
OpraHu3aluil colnaIbHOM chepbl U MOBBICUTH KAYECTBO OKA3aHUS YCIIYT HACEJICHHUIO.

Onpoc mpoBOIUTCS AaHOHUMHO. Bamm ¢damunus, uMs, OTYECTBO, KOHTAaKTHBIC TeJIe(OHBI
yKa3bIBaTh HEOOS3aTEIHHO.

KoH}uaeHnaabHOCTh BBICKa3aHHOIO Bamu MHEHHMS O KayecTBE€ YCJIOBUM OKa3aHUS YCIyT
OpraHU3alUsIMH COLIMANBHOM c(hepbl rapaHTHUPYETCsl.

1. Tlpu moceleHMH oOpraHM3aluU OOpamainuch Ju Bbel k wHbOpMAIMKM O e JeSITEIbHOCTH,
pa3MelneHHoN Ha HH(GOPMAIIMOHHBIX CTEH/IaX B MOMEIICHHUSIX OpraHU3aIin?

Jla

Hert (nepexon k Bonpocy 3)

2. YIOBJIETBOpPEHbI JId BBl OTKPBITOCTHIO, TOJHOTOM W JIOCTYNHOCTHIO HHMOPMAIMH O
JeSITeIbHOCTH OPTaHU3aIliH, pa3MeIleHHONH Ha HPOPMAIIMOHHBIX CTEHAaX B IIOMEIICHUH OPTaHU3aIUH?

Jla

Her

3. [Tonp30oBayMCh U Bbl ouUIMaTbHBIM CAUTOM OpPraHU3aIl|H, YTOOBI MOJYYUTh HH)OPMAIIUIO O
ee e TENbHOCTH ?

Jla

Her (nepexon k Bonpocy 5)

4. VYIOBIETBOPEHbI JM BbI OTKPBITOCTHIO, TOJHOTOW M JOCTYHNHOCTBIO HWH(OPMALUU O

JIeSITeIbHOCTH OpraHu3aluy, pa3sMelIeHHOM Ha ee ounnansHOM caiite B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOM ceTn "UnTepHer"?

Ja

Her

5. CpoeBpemeHHo au Bam Oblma mpenocTaBiieHa yciayra B OpraHu3aliM, B KOTOpYlo Bel



oOpartmwiuck (B COOTBETCTBHU CO BPEMEHEM 3allMCH Ha MPHUEM K CIEIHATHCTY (KOHCYJIBTALUIO), C ATOM
rOCIUTAIN3AIMU (IMarHOCTUYECKOTO MCCIECOBaHM), CO CPOKAMH, YCTAHOBJICHHBIMHU WHIVBHYaIbHOU
IIPOrpaMMoii IpeIoCTaBIeHUs COLUATIBHBIX YCIyT, U TIpodee)? *

Ja (ycmyra mpegocTaBieHa CBOCBPEMEHHO MJIH paHee YCTaHOBICHHOTO

Cpoka)

Her (ycnmyra npegocraBiieHa ¢ OMO3IaHUEM)

6. YnosinerBopeHsl M Bbl KOM(OPTHOCTBIO YCIOBHM NPEIOCTAaBICHUS YCIYr B OpraHU3aluu
(Hannyre KOMQOPTHON 30HBI OTHbIXa (OXKHIAHMS); HAJIMYKE W NOHSATHOCTh HABHTAllMU B NOMENICHUU
OpraHu3alluK; HAJIWYMe M JOCTYHHOCTb HHUTHEBOH BOABI B IOMEIIEHHM OpraHU3alU{; Haluuue u
JTOCTYITHOCTh CAaHUTAPHO-TMTHEHUYECKUX TMOMEILEHUI B OpraHu3alliy; yA0BIECTBOPUTEILHOE CAHUTAPHOE
COCTOSIHME TIOMCIICHWH  OpraHu3allii; TPAHCIOPTHAs  JIOCTYIHOCTh  oOpraHu3anmu  (Haiudue
OOILECTBEHHOTO TPAHCIIOPTA, MAPKOBKH); JOCTYITHOCTh 3aIllMCH Ha MojydeHue ycayru (mo tenedoHy, Ha
o(umansHOM caiiTe opraHu3auy, HOCPEACTBOM E1nHOro noprasia rocyJapCTBEHHBIX U MYHHUIIMIIATbHBIX
YCIIYT, TIPY JINYHOM IOCEIICHHH B PETUCTPATyPE WIN Y CIICUAINCTa OPraHU3allii) U MPOYUe YCIOBHUs)?

[a

Her

7. Umeere nu Byl (Mim 11110, mpeacTaBuTeNeM KOTOpOro Bel siBsieTech) YCTaHOBICHHYIO TPYIIITY
WHBAJIMIHOCTH?

Ja

Het (nepexon k Bonpocy 9)

8. Y noBneTBOpeHsI J1n BBl JOCTYITHOCTBIO MPEAOCTABICHHS YCIYT JIUIsl UHBAJIKU/OB B OPTaHU3aI[IH ?

Ha

Her

9. VnoBnerBopeHsl 1u Bbl 100pokenaTenbHOCTBIO U BEXIJIMBOCTbIO PAOOTHHUKOB OpraHU3alLlUH,
o0ecreynBaONUX MEPBUYHBIA KOHTAKT C TOCETUTEIIMU W HWHGPOPMHpPOBaHHME OO0 yciayrax mpu
HEMOCPEICTBEHHOM OOpallieHnu B opraHu3anuio (paOOTHUKH PErHcTpaTypbl, CIIPaBOYHOM, MPHEMHOIO
OT/EJEHUs, KaCChl, IPUEMHOW KOMHCCHU M IPOYUE PAOOTHUKH)?

Ha

Her

10. YnosnerBopeHs! g1 Bbl 100poskenaTenbHOCTBIO M BEXKIUBOCTBIO PAaOOTHUKOB OpraHU3allHH,
o0ecneunBaOIMX HENOCPEACTBEHHOE OKa3aHWe YCIyr'W NpU OOpalleHMH B OpraHu3anuioo (Bpauw,
COLlMaJIbHBIE PA0OTHHUKH, PAOOTHHUKH, OCYLIECTBISIOIINE SKCHEPTHO-PEAOUIMTALMOHHYIO IHArHOCTHKY,
NpernoaaBaTel, TPEHEPbl, HHCTPYKTOPbI, OMOIMOTEKapH, SIKCKYPCOBO/BI U IPOYHE PAOOTHUKH)?

Ha

Her

11. Tlonp3oBamuch 1M Bbl KakuMU-THOO TUCTAHIIMOHHBIMU CIIOCOOAMH B3aWMOJIEHCTBHUS C
opranuzanueil (TenaedoH, AMEeKTPOHHAs MMOYTa, AIEKTPOHHBIH cepBuc (PopMa It moJay 3JIEKTPOHHOTO
oOpamenust (ano0bl, TPEIIOKEHHS), MOTyYeHHE KOHCYJIbTAIlMM IO OKa3bIBAEMBIM YCIyram), pa3aen
"Hacro 3aaBaeMble BOIPOCH", aHKETa JUIsl OTIPOca TpakaaH Ha caifTe U mpoyue.)?

Ha

Her (nepexon k Bonpocy 13)

12. Y noneTBopens! 1 Bbl 100poKenaTeIbHOCTBIO U BEXKIUBOCTHIO pAOOTHUKOB OpraHU3aluy, ¢
KOTOPBIMU B3aMMOJICHCTBOBAIM B AMCTaHIHOHHOW (opme (o TenedoHy, MO SIIEKTPOHHOM IOYTE, C
MIOMOIIBIO DJICKTPOHHBIX CEPBHCOB (Ui MOJAYM BIJIEKTPOHHOTO oOpamieHus (KanoObl, MPeIIOKESHUs),
NOJTy4eHHs KOHCYJITAllMK M0 OKa3bIBAEMBIM YCIIyraM) H B IPOYHX JUCTAHIIMOHHBIX (hopmax)?

Ha

Her

13. T'oToBBl 71 BBl peKOMEHIIOBATh JaHHYIO OPraHM3alUI0 POJCTBEHHHKAM W 3HAKOMBIM (HIIH
Moruiu Obl Bbl ee pekoMeH10BaTh, ecii Obl ObLIa BO3MOXKHOCTB BBIOOpA OpraHu3alym)?

Ja Her



14. YnoBneTBOpeHbl 1 BBl OpraHU3allMOHHBIME YCIOBHSIMHU MpeAOCTaBiIeHUs yciyr (rpadukom
paboTel opraHuzanmu  (MOApa3leNeHHs, OTICIbHBIX CIECHUAIUCTOB, MEPUOJUYHOCTHIO TPHUXOAA
COI[MAJIbHOTO pabOTHUKAa HAa JOM U TPOYME); HABHUTAlMed BHYTpPU oOpraHuzanuu (Haiudue
UH(OPMAIIMOHHBIX TaOJIMYEK, yKa3aTesel, CUrHaIbHBIX Ta0J10, HHPOMATOB U Tipoyee)?

Ja

Her

15. YnoBnerBopeHs! 11 BbI B 11€710M yCIIOBUSIMU OKa3aHUS YCIYT B OpraHU3aluu?

[a

Her

16. Bamm npeuioskeHus 1o yIy4IIeHHIO YCIOBUN OKa3aHUs yCIyT B JaHHOM OpraHM3allyu:

CoobuuTe, moxaiyicra, HEKOTOpbIe CBEJCHHUs O cebe:
17. Bam non
My:xckoit
Kenckuii
18. Bam Bozpact (yxaxure ckoybko Bam mosHbIX j1eT)

Bbaaronapum Bac 3a yuactue B onpoce!

3anonHseTcss OpraHu3aTopoM OIIPOca WM aHKETEPOM.
1. Ha3zBaHue HacelIeHHOro MyHKTa, B KOTOPOM MPOBEICH ONPOC (HAIMIINTE)

2. [lonmHOE Ha3BaHME OpraHU3AlNU COLUUATIBHOIN cepbl, B KOTOPOH MPOBEICH OMPOC MOTydaTeNe
ycayr (Hanummre)

! Ins momywareneii yciyr opranuzaimii B cdepe OXpaHbI 370POBbs, COMMATBHOTO OOCITYKUBaHUS M (eIePaTbHBIX
YUPEXKIEHUI MENKO-COLHATBHON SKCIIEPTH3HI.



