3akoH P® ot 7 despans 1992 r. N 2300-1
"O 3amuTe npas norpedurTeneit”

Hacrosimmii  3akoH peryiaupyeT OTHOIICHHS, BO3HHKAIOIIUE MEXKAYy MOTPEOUTEISIMU |
U3rOTOBUTEIISIMU, UCTIONHUTEIISIMH, UMIIOPTEPaMH, IPOJIaBIIaMH, BIIAJICNbIIAMH arperaTopoB HH(GopmManuu
0 ToBapax (yciyrax) mpu Ipojaxe TOBapoB (BBIIIOJHEHUH padOT, OKa3aHUU yCIIYT), YCTaHABIUBACT MpaBa
norpebuTeneit Ha npuoOpereHre TOBapoB (paboT, yCiyr) HaJJIekKalllero KadecTBa M OE30MacHBIX IS
JKU3HH, 37I0POBbsI, UMYIIIECTBA OTPEOUTEINCH U OKPYKAIOLICH CPEebl, MOTyYeHUEe HHPOPMAIIH O TOBapax
(paborax, yciyrax) u 00 MX U3rOTOBHTENSX (MCIIOJHUTENSX, NMPOAABLAX), O BIAJEblaX arperaTtopos
uHpopMamu o ToBapax (yciayrax), NMpOCBEIIEHHE, TOCYJapCTBEHHYIO M OOLICCTBEHHYIO 3allUTy WX
MHTEPECOB, a TAK)KE ONPEICISICT MEXaHU3M PeaTM3alliK ATUX IPaB.

OCHOBHBIE IOHSITHS, HCIIOJIb3YEMbIEC B HACTOSIIEM 3aKOHE:

noTpeduTe b - TpaXIAaHWH, HMCIOIIMI HaMepeHHe 3aKa3aTh WM NPHOOpecTH JIMOo
3aKa3bIBAIOLINN, MPUOOPETAONIMI MM UCIIONB3YIONIMH TOBAapbl (paboThl, YCIyru) UCKIIOYUTEIBHO IS
JIMYHBIX, CEMEHHBIX, IOMAIIHUX ¥ HHBIX HYXX]], HE CBSI3aHHBIX C OCYILIECTBICHUEM MPEANPHHUMATEIHCKON
JeATEIbHOCTH;

M3rOTOBUTEb - OPraHU3alvsl HE3aBUCHUMO OT €€ OpPraHU3alMOHHO-TIPaBOBOW ()OPMBI, a TaKKe
WHJIMBHUy aJIbHBIN TIPEANPUHIMATENb, TIPOU3BOISIINE TOBAPBI IS PeaAU3alMy TOTPEOUTEIISIM;

HCMOJIHUTEIb - OPraHu3allis HE3aBHCUMO OT €€ OpraHM3alMOHHO-TIPaBOBOW (DOpMBI, a TakKe
WHIIUBULY ATBHBINA TPEIIPUHUMATENb, BHIIOIHSIOMNE PaOOThl M OKa3bIBAIOLIME YCIYTH MOTPEOUTEISIM
110 BO3ME3THOMY JIOTOBODY;

nmpojaBel] - OpraHM3allisi HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPABOBOW (OPMBI, a TakKe
WHIUBUIYaJIbHBI  NPEINpPUHUMATENb, pEaTU3yIOIIMe  TOBAapbl  MOTPEOHMTENISIM IO  JOTOBOPY
KYTUTH-TIPOJTaXKH

a03a1] ceIbMON yTpaTHII CUITY;

He0CTATOK ToBapa (padoThl, YCJIYrHm) - HECOOTBETCTBHE ToBapa (paboThl, YCIIyrH) WIH
o0s3aTeNbHBIM TPeOOBaHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM WM MOPSJKE, WU
YCIOBUSIM JI0roBOpa (IpW WX OTCYTCTBUHM WJIM HEMOJHOTE YCJIOBHH OOBIYHO MPEIbSBISEMBIM
TpeOOBaHMSM), WU LIEJISIM, JUTS KOTOPBIX ToBap (padoTa, yciyra) Takoro poaa 0ObIYHO UCTIONB3YETCs, WIH
HensM, O KOTOPBIX MpoxaaBer] (HCIOTHMUTENb) OBLT MOCTaBIE€H B H3BECTHOCTh MOTPEOHMTENIEM NpPHU
3aKJIFOYCHHUHU J0rOBOpa, WM 00pasily W (MJIM) ONMHMCAaHHIO MPH NPOJaxke ToBapa Mo oOpasmy u (Mim) 1o
OIMCAaHUIO,;

CYLIeCTBEHHBIHi HeTOCTATOK ToBapa (paGoThl, YCJIYrum) - HEYCTPAaHUMBIA HEIOCTATOK HIIH
HEJIOCTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHEeH 0e3 HeCOpa3MEepHBIX PacXo0B WU 3aTpaT BPEMEHH, U
BBISIBIISICTCS. HEOJJHOKPATHO, WJIM IPOSBIISCTCS BHOBH IOCIE €r0 yCTPAaHEHWs, WM Jpyrue MOJZoOHBIC
HEJIOCTATKH,

0e3omacHoCTh TOBapa (padoThl, yciayru) - 0e30macHOCTs ToBapa (padoThl, YCIyrH) Ul KHU3HH,
3JI0POBBSI, HIMYIIIECTBA TIOTPEOUTENSI M OKPY’KAIOIIEH Cpelibl TP OOBIYHBIX YCIOBUIX €r0 HCIOIb30BaHUS,
XpaHEHUs], TPAHCIIOPTHPOBKM M YTHJIM3ALUH, a TakKe Oe30MacHOCTh IMPOLECcca BBINOIHEHHS PaOOTHI
(oxazaHuA yciayTn);

YIOJHOMOYEHHAs] M3roToBUTEJeM (NMPOAABIOM) OPraHM3aUMsl WJIH YHOJHOMOYEHHBIH
W3roToBUTENIeM (NMPOJABLIOM) HMHIMBHAYAILHBII NpeINpHHUMATE]b (Jajiee - YNOJHOMOYEHHAS
OpraHm3amusi WJIM YHOJHOMOYEHHBIHi WHIMBHAYAJILHBI NpeINPUHUMATEIb) - OpraHu3aIus,
OCYILIECCTBIIAIONIAs ONPEACICHHYIO JIeSATEIbHOCTh, WM OpraHu3alus, CO3JaHHAs Ha TEPPUTOPUU
Poccwuiickoit ®enepaumu nsroroButeneM (MpoAaBIOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM NPOJIABIIOM), BBINOJHAIOIINE ONpEACIeHHbIe (YHKIMM Ha OCHOBAaHMM JIOTOBOpa C
u3rotoButeaeM (MpPOJaBLIOM) M YIOJHOMOYEHHbIE MM Ha TPHHATHE M YAOBICTBOPEHHE TPeOOBaHUI
noTpeduTeneid B OTHOLICHWH TOBapa HEHA/UISKAIIEro  KayecTBa, JHMOO  WHIUBHIYAJIbHBIN
IpEeANpUHUMATENb, 3apETUCTPUPOBAHHBIA Ha Teppuropuu Poccuiickon denepanuy, BBITOIHAIOMINT
ornpeesicHHbIe (YHKIIMM Ha OCHOBaHUHM JOTOBOpa C HM3TrOTOBHTENEM (TMPOJABIIOM), B TOM YHCIE C



WHOCTPAHHBIM HW3TOTOBHTENEM (MHOCTPAaHHBIM TPOJABIIOM), M YIIOJIHOMOYCHHBIH MM Ha TPHUHATHE WU
yIOBJIETBOPEHHE TPEOOBAaHUI MOTpeOUTENEH B OTHOIIEHUH TOBapa HEHAIJISKAIIIETO KaYyecTBa,;

UMIOpPTEpP - OpraHM3alus HE3aBUCUMO OT  OpPraHM3alMOHHO-TIPAaBOBOW  (OPMBI WM
WH/IMBUIYaJIbHBIH TpeInpUHUMATEb, OCYIICCTBIAIONIME HMMIIOPT TOBapa i €ro MocCieayromen
peanu3anuu Ha Teppuropun Pocculickon @enepaunu;

BJajieJiel] arperatopa nHgopmanun o ToBapax (ycayrax) (majee - Biaajaesiel] arperaropa) -
OpraHu3aiusi HE3aBUCHMMO OT  OpraHM3alMOHHO-NPaBOBOHM  (opMbl 10O  MHOUBUAYAIbHBINA
NpeANpUHUMATENb, KOTOPbIE SBISIOTCS BJIAACIbIAMH MPOrPAMMBI JJIS 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIuH u (nm) BIAJCTbIIAMU caifta u (nm) CTpaHUIIBI caifta B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOM ceTn "MHTepHeT" 1 KOTOpbIe MPEA0CTABISAIOT TOTPEOUTENIO B
OTHOIICHUH OIpEICICHHOr0 ToBapa (YyCIyrH) BO3MOXXHOCTh OJHOBPEMEHHO O3HAKOMHTBCS C
NpeIoKEHUEM MpojaBla (MCIOMHUTENS) O 3aKIIOUEHHH JO0rOBOpa KYIUIM-IIPOJaXKH ToBapa (moroBopa
BO3ME3/IHOTO OKa3aHUs YCIyr), 3aKIIOYHTh C NPOJABHOM (MCHOJHUTEIEM) AOTOBOP KYIUIU-IIPONAXKHU
(TOroBOp BO3ME3HOTO OKa3aHMs YCIYT), a TAaKXKe MPOM3BECTH IPEIBAPUTEIBHYIO OIUIATYy YKa3aHHOIO
ToBapa (yciayru) ImyTeM HAJIMYHBIX PacyeToB JIMOO MepeBoia ACHEKHBIX CPEJICTB BIaJEIbIly arperaropa B
paMKax MpUMEHseMbIX (OopM Oe3HaJIMYHBIX pPACUYE€TOB B COOTBETCTBUM C NyHKTOM 3 craThu 16.1
Hactosmiero 3akona u ®PexepanbHbiM 3akoHOM OT 27 uroHsS 2011 roma N 161-®3 "O HanmoHaibHON
TUIATEXHOM cucteme".

I'naBa |. O0wue mookeHus

Crartps 1. [IpaBoBoe perynupoBaHie OTHOIICHUH B 00JIACTH 3allUTHI IpaB MoTpeduTenei

1. OrtHomeHus: B 007aCTH 3aLIUTHI TPaB MOTpeOUTENEH pPeryaupyroTcs I'pakIaHCKUM KOJEKCOM
Poccwuiickoit @enepanyu, HaCTOSIUM 3aKOHOM, APYTHMHU (eepalbHBIMU 3aKOHAMU (fajiee - 3aKOHbI) U
IIPUHUMAEMBIMA B COOTBETCTBUM C HUMH HHBIMHM HOPMAaTHBHBIMM IIPaBOBBIMU aKkTamMu Poccuiickoit
denepauuu.

2. IlpaButenbctBo Poccuiickoit ®enepanuu He BOpaBe MopydaTh (eaepaqbHbIM OpraHam
MCTIOJHUTEIBHOM BJIACTU MPUHUMATh aKThl, COAEPIKaIlle HOPMBI O 3aIIUTE MpaB MOTpeOUTEIEH.

[TpaButensctBo Poccuiickoit @enepauuu BhpaBe H31aBaTh Ui MOTPeOUTENss W MPOAABLA
(M3roTOBUTENSA, UCIIOIHUTEINS], YIIOJHOMOYEHHON OpraHU3alui WIA YIIOJIHOMOYEHHOIO UHIUBUYaJIbHOTO
NpeANpPUHUMATENST, UMIIOPTEPa, BIAJAENbla arperaropa) npaBuiia, 00s3aTeNbHBIC NPH 3aKIIOUEHHU W
UCIIOJIHEHUU ITyOJMYHBIX JIOTOBOPOB (JIOrOBOPOB PO3HUYHON KYIUIM-TIPOAAXKH, DHEPrOCHAOKEHHS,
JIOTOBOPOB O BBITIOJHEHUH Pa0OT U 00 OKa3aHUU YCIyT).

A63ar1 Tpetuit yrpatui cuity ¢ 1 aBrycra 2011 r.

Crartba 2. MexayHapoansle 1oroBopsl Poccuiickoii @enepanuu

1. Ecnmn mexayHaponHsiM goroBopoMm Poccuiickoit deneparyiv yCTaHOBIEHBI WHBIE MPaBUiIa O
3allUTe MpaB MOTpeOuTeNnel, yeM Te, KOTOpble MPEeIyCMOTPEHbI HACTOALIUM 3aKOHOM, HPUMEHSIOTCS
[IpaBUJIa MEXIYHApOIHOI'O JOTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHOB, MPHUHATHIE HAa OCHOBAaHMM  IOJIOKEHHH
MEXIYyHApOAHbIX JI0roBopoB Pocculickonn denepanuuu B UX HUCTOJKOBAaHUM, IPOTUBOpEYAILEM
Konctutynun Poccuiickoit ®@enepanuu, He mojuiexar ucnoiaHeHuio B Poccuiickoit ®@enepanuu. Takoe
IPOTHUBOPEUUE MOXKET ObITh YCTAHOBIIEHO B MOPSIKE, ONPEACICHHOM (eepaibHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

Crartps 3. [IpaBo norpedurenel Ha MPOCBEIICHUE B 00JACTH 3aIUTHI IIPaB NOTpeOUTENeH

[IpaBo moTpeOuTesneil Ha MpocBelleHue B 00IaCTH 3aIIMTHI NpaB NOTpeduTenel obecrneunBaeTcs
MOCPEJCTBOM  BKJIIOUYEHHUS COOTBETCTBYIOIIMX TpeOoBaHuM B  (enepanpHble TOCYAapCTBEHHbBIE
oOpa3oBaTelibHbIe CTaHAAPTHI M 00pa3oBaTeNbHbIE MPOTrPaMMBl, a TAKXKE IOCPEICTBOM OpraHU3aluu
cucTeMbl HHpOpMaIMK OTpeduTesnel 00 UX MpaBax U 0 HEOOXOIUMBIX JEUCTBUAX MO 3aLUTE ATUX IIPAB.



Cratssa 4. KayecTBo TOBapa (paboThl, yCIyTH)

1. TIlpoxaser (ucroyHKUTENB) 0053aH MEpeaaTh MOTPEOUTENO TOBApP (BBIIOIHUTH PabOTY, OKa3aTh
YCIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm oTcyTcTBUM B JOTOBOpE YCIOBMiI O KauecTBe ToBapa (paboThl, YCIIyru) MpojaBell
(ucnonHUTENB) 00s3aH Tepenarb MoTpeduTeNto ToBap  (BBINONHUTH pabOTy, OKa3aTh YCIyry),
COOTBETCTBYIOLIHI OOBIYHO NPEABSIBISIEMBIM TPEOOBAHHSIM U MIPUTOAHBIN IS LS, 111 KOTOPBIX TOBAp
(pabora, yciyra) Takoro pojia 0ObIYHO HCIOJIB3YETCSl.

3. Ecim mponasen; (MCHONHUTENB) MPH 3aKIIOYCHUHM JOTOBOpa ObLI MOCTABICH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LENAX NMPHOOpEeTeHus ToBapa (BBIMOJHEHHs Pa0OThI, OKa3aHUS YCIYTH),
npoJaser (MCIONHUTENb) 00s13aH NepenaTbh MOTPEOUTEN0 TOBap (BBIIOIHUTH PabOTy, OKa3aTh YCIyTy),
NPUTO/IHBIN JUTS UCTIOJIb30BAHUS B COOTBETCTBUH C STHMU LIEIISIMU.

4. Tlpu nponaske ToBapa o o0Opasiyy 1 (M) OMUCAHUIO MPOJaBel] 00s53aH MepeaaTh TOTPEOUTEIO
TOBap, KOTOPBIHA COOTBETCTBYET 00pa3Iy U (WJIM) OMUCAHUIO.

5. Ecnu 3akoHaMM WIM B YCT@HOBJICHHOM UMM TIOpPSIKE IIPEIyCMOTPEHBI 00s3aTeNbHbBIC
TpeboBaHus K ToBapy (padote, yciyre), nmpojaasel] (MCIIOJHUTENb) 00s3aH MepeaaTh MOTPEOUTEII0 TOBAP
(BBIIOJIHUTB PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI ITUM TPEOOBaAHHSIM.

Crarbst 5. IlpaBa u 00s3aHHOCTH W3TrOTOBUTENS (UCIIOJIHUTEINSA, MpPOJAaBla) B 00JIACTH
YCTaHOBJICHHSI CPOKa CITyKObI, CPOKa FOJJHOCTH ToBapa (paboThl), a TAK)KE TAPAHTUHHOTO
cpoka Ha ToBap (padoty)

1. Ha ToBap (paGoTy), mpeaHa3HAYCHHBIA sl JJIMTEIBHOTO HCIOJIb30BAaHUS, H3TOTOBUTEIb
(MCTIOJTHUTENb) BIIPaBE YCTAHABIMBATH CPOK CJYXKOBI - NEPUOJ], B TCUCHHE KOTOPOTO HM3TOTOBUTEIH
(McmosTHUTENB) 00s3yeTcss o0ecreYrBaTh MOTPEOUTETI0 BO3MOXKHOCTh HCIIOJIb30BaHMs ToBapa (paboThI)
M0 HA3HAYECHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHbIC HEJJOCTATKA Ha OCHOBAHUH MyHKTa 6 cTaThu
19 u mynkTa 6 craThu 29 HacTosIIIEr0 3aKOHA.

2. WsroroBurenb (UCIONHUTENL) O00s53aH YCTaHABIMBATH CPOK CIyXObl ToBapa (paboThl)
JUITATEJILHOTO TIOJIb30BaHUS, B TOM 4YHCIE KOMIUICKTYIOIIUX W3CIUil (IeTaseid, y3JoB, arperatros),
KOTOpBIE 10 MCTEUEHUH OIPENEICHHOTO MepPHoJa MOTYT MPEICTaBISTh ONACHOCTh IS KU3HH, 3/I0POBBS
noTpeOuTeNsl, MPUIHHSITH BPE]] €r0 UMYIIECTBY WM OKpPYKAIOIIeH cpere.

3. Cpok ciyxObl ToBapa (paboOThl) MOXKET HCUYHCIATHCS CIMHUIIAMH BPEMCHH, a TAK:KE HHBIMH
CIMHUIIAMH HW3MepeHus (KWIOMeTpaMH, METpaMH W TPOYUMHU CIUHHIIAMH H3MEPEHUS HCXOIS W3
(GYHKIIMOHATILHOTO Ha3HaYCHHs ToBapa (pe3ysbrata paboThl)).

4. Ha mpoaykThl muTaHwusl, napproMepHO-KOCMETUYECKUE TOBAPHI, METUKAMEHTHI, TOBaphbl OBLITOBOI
XMMHUHU U UHBIC MMOJ00HBIC TOBaphbl (PaObOThI) M3TOTOBUTEINb (MCIOIHUTEINL) 00s3aH YCTAHABIMBATH CPOK
TOAHOCTH - TMEpUOJ, MO HCTCYCHUH KOTOporo ToBap (paboTa) cyHMTaeTcss HENPUTOTHBIM IS
MCIIO0JIb30BAHUS 110 HA3HAYCHHUIO.

5. Ipomaxa ToBapa (BBIMOJHEHHE PAa0OTHI) MO UCTEYCHUH YCTAHOBIECHHOTO CPOKAa TOJHOCTH, a
Takxke ToBapa (BBIOJHEHHE Pa0OThI), HA KOTOPBIH JOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMpeaeTcs.

6. MzroroButesnb (MCIIOTHUTEINB) BIIPaBE YCTAHABIMBATH HA TOBap (paboTy) rapaHTHITHBIN CPOK -
NepuoJl, B TEUCHHE KOTOPOrO B Cilydae OOHapyxeHus B ToBape (paboTe) HemocTtaTka H3rOTOBUTEIb
(MCTIOJTHUTENB), TPOJABEl], YIOJIHOMOYCHHAsS OpraHW3alMs WIM YIIOJHOMOYCHHBIA WHIWBUIAYaIbHBIN
NpeIpUHUMATEh, UMIOPTEp O00s3aHbl YJIOBIETBOPUTH TPEOOBaHUs MOTPEOUTENs, YCTAHOBJICHHBIE
cratbsaMu 18 u 29 Hacrosiero 3akoHa.

W3rotoButens BOpaBe NPUHATH O00S3aTENbCTBO B OTHOUICHHWH  HEJOCTAaTKOB  TOBAapa,
OOHApY)KEHHBIX [0 HWCTCYCHHH YCTAHOBJIECHHOTO MM TapaHTUHHOTO Cpoka (IOMOJHUTEIbHOE
00513aTeNIbCTRO).

CopepxaHue JOMOJMHUTEIBLHOTO  00s3aTENIbCTBA  W3TOTOBUTENS, CPOK JIGHCTBUSL  TaKOTrO
00513aTeNCTBA U MOPSIOK OCYIIECTBICHUS MOTPEOUTENIEM MPaB M0 TAKOMY 0053aTeIbCTBY OMPEICIAIOTCS



U3TOTOBUTEJIEM.

7. IlponaBen BmpaBe YCTaHOBUTb Ha TOBAap TapaHTUHWHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTEJIEM.

ITponaBer BipaBe NPUHATH 00s3aTE€IBCTBO B OTHOLICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX I10
UCTEUYCHHH FAPAHTHIHOIO CPOKa, YCTAHOBJICHHOT'O M3TOTOBUTEINIEM (JIOTIOTHUTENLHOE 00S13aTENILCTBO).

ConeprkaHue JOMOTHUTEIBHOIO 0053aTENbCTBA MPOABLA, CPOK ACUCTBHS TAKOTO 0053aTEIbCTBA U
MOPSIOK  OCYIIECTBJICHUSI MOTPEOUTENIeM MpaB IO TaKOMY OO0S3aTENbCTBY OMNPEACISIOTCS JOTOBOPOM
MEX]ly MOTpeOUTENEM U POIABLIOM.

8. UsroroBurens (mMpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHApYyKCHHBIC B
TEUYEHHUE CPOKa ACUCTBUS AONOIHUTEIBHOTO 00s3aTEeIbCTBA, B COOTBETCTBUH C a03alieM BTOPBIM IYHKTa 6
crateu 18 Hacrosimero 3akoHa, a mocjie OKOHYaHHs CpOKa JICHCTBHS JTOTIOJIHUTENILHOTO 00s13aTeIbCTBA - B
COOTBETCTBHUHU C MMyHKTOM 5 ctatbu 19 HacTosero 3akoHa.

Crarbsa 6. OOs3aHHOCTD HM3TOTOBUTENS 00ECHEUYUTh BO3MOXKHOCTH PEMOHTAa M TEXHHUYECKOTO
00CITy>)KUBaHUs TOBapa

W3zroroBurenb 00s3aH 00ECIEYUTh BO3MOKHOCTh HCIOJIB30BAHUS TOBapa B TEUEHHE €ro CpPOKa
CIty>kKObI. JI71s1 3TOM 1AM M3roTOBUTEIh 00ECIEYMBAET PEMOHT M TEXHHUYECKOE OOCIyKMBAaHUE TOBapa, a
TaKXKe BBIIYCK M IOCTaBKY B TOPTrOBbIE W PEMOHTHBIC OPraHM3allMUd B HEOOXOAMMBIX Ul PEMOHTA W
TEXHUYECKOT0 00CITy)KHBaHUS 00bEME M aCCOPTUMEHTE 3aMacHbIX YacTei B TeUEHHE CPOKa MPOU3BOJICTBA
TOBapa U IMOCJE CHATHS €ro ¢ MPOM3BOACTBA B TEYCHHUE CPOKA CIIY>KOBI TOBapa, a MpH OTCYTCTBUH TAKOTO
CpOKa B TEYECHHUE JIECATH JIET CO JHA Nepeaay ToBapa MoTpeOUTEIO.

Cratss 7. [IpaBo morpeburesns Ha 6€30mMacHOCTh TOBapa (padoThl, YCIIYTH)

1. [lorpeburens MMeeT NpaBo Ha TO, 4YTOOBI TOBap (paboTa, yciiyra) Mpu OOBIYHBIX YCIOBHUSIX €r0
UCTOJIb30BAHUS, XPAHEHUS, TPAHCHOPTHPOBKM M YTHJIM3ALMU ObLT Oe30maceH JUIsl SKU3HH, 3]I0POBbA
NOTPEeOUTENs, OKPYXKAIOLIEH Cpenibl, a TakKe He MPUYMHSI Bpea UMYLIecTBY notpedutens. TpeboBanus,
KOTOpBIE JOJDKHBI O0ecredYnBaTh Oe30MacHOCTh ToBapa (paboThl, YCIyru) Ui SKU3HH M 3I0POBBS
NoTpeOUTENs, OKpY’KaloIled cpelapl, a Takke MpeloTBpaIlleHue NPUUYMHEHHUS Bpelda HMYIIECTBY
NOTpeOUTENs, SBIAIOTCA 00s3aTeNbHBIMU M YCTAHABJIMBAIOTCS 3aKOHOM MM B YCTAHOBJICHHOM MM
HIOpSIZIKe.

2. WzrotoButenp (MCIOMHUTENDB) 00513aH 00ecneunBaTh 0e30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTAHOBJIGHHOTO CPOKa CITY>KOBI HITH CPOKa FOJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBHHM € IyHKTOM 1 cTaThi 5 HacTOsIIEro 3aKkoHa U3roTOBHUTEINb (MCIIOIHUTENb) HE
yCTaHOBWI Ha ToBap (paboTy) Cpok ciykObl, OH 00s3aH oOecneunTh 0e30MmacHOCTh ToBapa (paboThl) B
TEUSHHE JICCSTH JIST CO JHA nepenayn Topapa (paboTer) MOTpeOUTENIO.

Bpen, npuurHeHHBIH )KU3HH, 310pPOBBIO UM UMYILECTBY HOTPEOUTENS BCIEACTBUE HEOOECTIEUCHUS
Oe3omacHocT TOBapa (pa®oThI), MOUIEKHUT BO3MEIICHHIO B COOTBETCTBHM CO CTaThel 14 HacTosIIero
3akoHa.

3. Ecmm pgna  OeszomacHoro wucmons3oBaHWs ToBapa (pa®oTel, yCIyru), ero XpaHEHHS,
TPAaHCIIOPTUPOBKH M YTHJIM3AaLMH HEOOXOIUMO COOJIOATh CIIeUalbHbIC MpaBWia (Jajgee - MpaBuia),
U3rOTOBUTENb (MCIIOJTHUTEINB) 0053aH yKa3aTh 3TU MPaBHja B COMPOBOAMTEILHON TOKYMEHTAIIMU HA TOBap
(paborty, yciyry), Ha 3TUKETKE, MapKUPOBKOW HIIM MHBIM CIIOCOOOM, a mpojaBell (MCIIOIHHUTENb) 00s3aH
JIOBECTH 3TH MpaBHUJIa 10 CBEJCHUS NOTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, YCIIyry) 3aKOHOM WJIM B YCTQHOBJIGHHOM UM TIOPS/IKE yCTaHOBIICHBI
oOsi3aTenbHbIe TPeOOBaHUS, OOECIEUMBAIONIME UX OE€30MacHOCTb IS KU3HH, 3/0pOBbS MOTpeOHTEN,
OKpY’Kalollel cpenbl M MpPeAOTBpallleHHe NPUYMHEHHs BpelJa MMYIIECTBY MOTPEOUTEINs, COOTBETCTBUE
TOBapoB (paboT, yciyr) yKa3aHHBIM TPEOOBAaHHUSM TOAJICKHUT 0053aTEILHOMY ITOATBEPIKICHUIO B ITOPSIKE,
PEIYyCMOTPEHHOM 3aKOHOM U MHBIMH ITPAaBOBBIMU aKTaMH.

He nomyckaercs mponaxa ToBapa (BBIIIOJHEHHE pPa0OTHI, OKa3aHHE YCIYTH), B TOM YHUCIE
UMIIOpPTHOTO TOBapa (paboTel, ycmyru), 0e3 uHpOopMmMamuum 00 00s3aTENBHOM IOATBEPKICHUU €ro
COOTBETCTBUS TpeOOBaHUSAM, YKa3aHHBIM B ITyHKTe 1 HacTosIIel cTaThu.



5. Ecmm ycraHOBIEHO, YTO TpU COONIONCHHWM TOTPEOMTENEM YCTAHOBJICHHBIX IPABHI
UCIIOJIb30BAHUS, XPAHCHUS WK TPAHCIIOPTUPOBKHU ToBapa (paboThl) OH MPUYMHSIET MM MOXKET IPUYNHHUTH
BpE]l J)KU3HU, 3I0POBBI0 M UMYIIECTBY MOTPEOUTENs, OKPYXKAIOUIEH Cpesie, M3rOTOBUTENb (MCIIOIHUTEb,
npoJiaBel) 00s3aH He3aMeUINTENFHO MPHOCTAaHOBUTH €ro MPOU3BOJICTBO (pealn3alfio) 0 yCTPaHSHUS
NPUYMH Bpe/la, a B HEOOXOMUMBIX CIy4asX MPUHSATh MEpBI 110 M3BATHIO €ro U3 000pOoTa M OT3BIBY OT
norpeburtens (morpedureneit).

Ecnu npuyuHbI Bpeia yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTEIN (MCIIOJIHUTENB) 00s3aH CHAThH TaKOM
ToBap (paboty, yciyry) ¢ mpou3BOJACTBA. [IpM HEBBIOJTHEHWW W3rOTOBUTENEM (HCIIONHHUTEIIEM) 3TOU
00S3aHHOCTH YIOJHOMOYCHHBIH (heliepalbHblii OpraH HMCHOJHUTEIbHOW BIACTH NPHHUMAET MEPHI 10
OT3bIBY Takoro ToBapa (pabOThl, yCIyru) C BHYTPEHHEro pbIHKA M (WJIM) OT MOTPEOMTENS WK
noTpeduTeneil B mopsiike, YCTAaHOBIEHHOM 3aKOHOIATENbCTBOM Poccwuiickoii Denepariuu.

VOBITKH, TPUYMHEHHBIC MOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paboTbl, yCIyru), MOAIeKar
BO3MEULICHUIO H3rOTOBUTENEM (MCIIOTHUTEIEM) B [TOJTHOM 00beMeE.

6. Ytpatun cuiy.

Crarea 8. [IpaBo nmoTpedurenst Ha nHOPMALIMIO 00 U3rOTOBUTENE (MCIIOJIHUTENE, TPOJAABIIE) U O

ToBapax (paboTax, yciayrax)

1. TlorpeOutens BHpaBe MOTpeOOBaTh NPEAOCTABICHUS HEOOXOJUMOHM U  JTOCTOBEPHOM
uHdopmarmu 00 u3rotoBuTeNe (UCIOTHHUTENE, MPOJABIIE), PEKUME €ro paboThl U peaTU3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. Yka3aHHas B NMyHKTe 1 HacTosimieid cTaThi MH(pOpPMAIMs B HAIISITHOH M JOCTYHHOH (opme
JOBOJUTCSL IO CBEACHUS MOTpeOUTENel NMpU 3aKIIOYSHHWH JOTOBOPOB KYIUIM-IPOJAKH M JIOTOBOPOB O
BBIITOJTHEHUU PabOT (OKa3aHHM YCIIYT) CIIOCOOaMH, MPHHATHIMH B OTHACIBHBIX cdepax 00CITyKHBaHUS
NOTpeOUTENeH, Ha PYCCKOM SI3bIKE, a JONOJHUTEIBHO, 10 YCMOTPEHUIO M3TOTOBUTENS (MCIOITHUTEINS,
NPOJIaBIla), Ha TOCYJapCTBEHHBIX s3bIKax cyObeKTOB Poccuiickoit denepanin 1 pOAHBIX S3bIKaX HAPOJIOB
Poccuiickon @enepanuu.

3. YIomHOMOYEHHAsl OpraHu3alysl WIM YHOJHOMOYCHHBI WHIWUBHIYaIbHBIA TMpEANpUHUMATEIb
10 TPeOOBAHUIO OTPEOUTENS 00sI3aHBI IPEAOCTABUTH MMOATBEPIKICHNE CBOMX ITOJIHOMOYHIA, BBITEKAFOLITHX
U3 3aKII0YCHHOT'0 MU JIOTOBOPA C U3TOTOBHTENEM (IIPOJIABIIOM).

Cratses 9. Unpopmarnust 06 u3roropurele (UCIIOTHHUTEINE, TPOAABIIE, BIIAACIbLE arperatopa)

1. WsroroBurens (MCHOJIHUTENb, MPOJAABEN) OOSM3aH JOBECTH [0 CBEACHHS IOTPEOHTENs
¢dupMeHHOE HauMeHOBaHUe (HAMMEHOBAHUE) CBOCH OpraHU3alii, MECTO €€ HaXOKICHUs (aIpec) U peKuM
ee pabotsl. [Ipomasen (MCIIOTHUTENB) pa3MeEIIaeT YKa3aHHYI0 HH()OPMALIUIO Ha BHIBECKE.

H3rotoButens (MCIOMHUTENb, MPOAABEI) - HHIAWBUAYAIbHBIH MNPEINPHHAMATENb - JIOJDKEH
IPEJOCTaBUTh MOTPEOUTEN0 HHPOPMALMIO O TOCYJApCTBEHHONM perucTpaldd M HAUMEHOBaHUU
3apEerUCTPUPOBABILIETO €T0 OpPraHa.

H3rotoButens (nponasen) o0s3aH TOBECTH 10 CBEICHHS MOTPeOHTENs pUpMEHHOE HANMEHOBAHUE
(HaMMEHOBaHME), MECTO HAXOXKACHUs (aapec) M PeKUM pPadOTHl YIOJIHOMOYEHHOW OpraHW3allH WU
YIIOJIHOMOYEHHOT'O HHIMBHIYJILHOTO NIPEIIPUHAMATEIIS.

1.1. YnonHoMOuYeHHAsI OpraHU3alys WM yIOJTHOMOYCHHBIH WHIUBHYaIbHBIN MIPEIIPHHAMATEb
B ciyyae oOpalleHusi moTpedutens o0s3aHbl JOBECTH JO €ro cBelaeHus HHpopMmamumio o cebe u
usroropuresie (nmponasie) (pupMeHHOEe HaMMeHOBaHWE (HAMMEHOBAHHUE), MECTO HaxOXjeHus (aapec),
pekuM paloThl, TOCYAaPCTBEHHBIM PErUCTPALMOHHBIA HOMEp 3alMCH O CO3JaHUU FOPUAMYECKOrO JIUIIA,
daMunmio, uMs, OT4ecTBO (€ciIM WMEeTCs), TOCYJapCTBEHHBIH PErUCTPAllMOHHBIA HOMEp 3alluCH O
rOCYAapCTBEHHOH perucTpauuy (pu3n4eckoro jHla B KAa4eCTBE WHIMBHIYAILHOTO MPEANPUHUMATEIIS).
VYNONHOMOUYCHHAs! OpraHu3alys WIH YIOJHOMOYCHHBIH HMHIMBUAYATbHBIH NpPEANPUHUMATENIh BIIPABE
JIOBECTH JI0 CBEJCHMS NoTpeduTesnei nudopmaiuio o cedbe mocpecTBOM €€ pa3MEeleHHs Ha CBOEM caiite
B MH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "HHTepHer", uHpopmanuio 00 H3roToBUTENE
(mpopaBIie) MOCPEACTBOM Pa3MEIEHHs Ha CBOEM CaliTe B MH(POPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON CETH
"Unrepuer" CCBUTKU Ha CTpaHHUILy caiita M3TOTOBUTEIIS (mponasia) B
UHPOPMAIIMOHHO-TEIEKOMMYHUKaMOHHOW — cetn  "MHTepHet", coaepxamyto uHpopmaiuio 00



usrorouresie (MPoaaBILE).

1.2. Bnagenern arperatopa o0si3aH JOBECTH 1O CBEACHHUs MoTpedurTeneii nHpopmanuoo o cede u
npoaasue (ucnonnutene) (pupmeHHoe HamMeHOBaHHE (HAUMECHOBAHKE), MECTO HaxoxjaeHus (agpec),
peXuM paboThl, TOCYAAPCTBEHHBIM PErUCTPAMOHHBIA HOMEp 3allUCH O CO3JaHMU IOPUIMYECKOTO JIUIIA,
daMmmio, uUMs, OT4ecCTBO (€CiM WMEeTCs), TOCYIapCTBEHHBI PErUCTPALMOHHBIH HOMEp 3allicu O
rOCYJapCTBEHHOM PErHCTpaliy (PU3NUECKOTO JIHMIA B KAYSCTBE MHAMBUAYAIBHOTO MPEANPHHUMATENS), a
Takke 00 MMEIOMMXCS M3MEHEHMSAX B YyKazaHHOW wuH(popmainuu. Bnagenen arperatopa IOBOIHUT 10
CBelleHUs moTpeduTeneit nudopmaiuio o cede U mpojaasie (HCIOIHUTENE) TOCPEICTBOM €€ pa3sMEICHUs
Ha CBOMX caiiTe U (WJIM) CTpaHuIle caiiTa B HH()OPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" .
HNudopmanuio o mpopaBie (MCIOTHHUTENE) BIAAENEl] arperatopa BIpaBe MOBECTH [0 CBEICHHS
noTpeOuTeseit MOCPEACTBOM — pa3MeEIleHUsT Ha CBOMX caiite W (WIM) CTpaHHWIle caidTa B
UH()OPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOU ceTh "MHTepHeT" CChUIKM Ha callT npojaaBia (MCIIOIHUTEINS) B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOM ceTn "UnTepHer".

1.3. Iponasen (ucmonHUTENb) 00s3aH MPEAOCTABUTH BIAJACNbIy arperatopa u pa3MecTUTh Ha
CBOEGM caiiTe B HWH(POPMAIMOHHO-TEIICKOMMYHUKAIIMOHHOW cetn "MHTepHer" (mpu ero HajIudyuu)
JOCTOBEpHYIO HHpopMaluio o cebe, yka3zaHHyr0 B IyHKTe 1.2 Hacrosimeil crateu. B ciyuae, ecnu
UMCIOTCS M3MCHEHHMs B Takod HWHQopmaimu, mpojasen] (MCHONHUTENb) 00sS3aH B TEYEHHE OTHOIO
pabouero HS C MOMEHTa BHECEHMsS B Hee HM3MEHEHHUH COOOLIUTH BIAJENbIly arperatopa o0 3TUX
M3MEHEHHMSIX W pa3MEecTUTh UX Ha CBOEM caiiTe B HMH()OPMAIOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
"Uurepuet” (mpu ero Hamuuuu). Brnanenern arperaropa o0si3aH BHECTH 3T W3MEHEHHUS B MH(OPMALUIO O
npojasiie (MCIIOTHHUTENE) B TEYEHHE OJHOTO pabouero JIHs, €CM pa3MelleHHe yKa3aHHOW MH(opManuu
OCYLIECTBIISICTCSI Ha  caiiTe Biagenpla arperatopa W (Wiam) ero CTpaHule caidTa B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAaMOHHON ceTn "UHTepHer".

2. Ecnum B JeATENbHOCTH, OCYIIECTBISIEMBId HM3TOTOBHTENEM (HCIOJIHUTENEM, IMPOIABIIOM),
NOJUISKUT JIMICH3UPOBaHWI0 W (MJIM) HCIOJNHHUTENb HMEET TOCYIapCTBEHHYIO AaKKPEAWUTALHUIO, 0
CBEICHUSI TOTpeOUTeNst NOJDKHA OBbITh JOBEJeHAa HMH(POpPMalus O BUAE ACATEIbHOCTH H3TOTOBUTEINS
(McnoNHUTENS, NpPOJAaBIa), HOMEpe JHIEeH3MH M (WIU) HOMEpE CBHICTENBCTBA O T'OCYJAPCTBEHHOM
aKKpeJNUTALlU¥, CPOKaX JIEHCTBUS yKa3aHHBIX JMLEH3UH U (WJIM) CBUICTENBCTBA, a TaKKe HHMopMaIus 00
opraHe, BbIJIaBIIIEM YKa3aHHbIE JTUIIEH3UIO U (MJIN) CBUIETEIHCTBO.

3. Uudopmarus, nperycMoTpeHHass MyHKTaMu 1 u 2 HacTosimeil ctaTby, H0JKHA OBITh JOBEJCHA
JI0 CBEJICHUs TMOTpeOUTeNlel TaKKe NpPU OCYILECTBIEHHH TOProBIM, OBITOBOTO W MHBIX BHJIOB
00CITy>)KMBaHUS OTpeOuTeNneil BO BpEMEHHbBIX MOMEIEHHX, Ha SpMapKax, ¢ JIOTKOB U B IPYTHX CIIyyasx,
€CIIM TOPTOBJIs, OBITOBOE U MHBIE BUBI OOCITY>KUBaHUS TOTPEOUTENEH OCYIIECTBISIOTCS BHE IIOCTOSTHHOTO
MecTa HaXOKJICHUS MpoiaBiia (MCIIOTHUTES).

Cratsea 10. Undopmanus o ToBapax (padoTax, yciayrax)

1. UsroroButens (MCHONHUTEND, MPOJABEL) 005S3aH CBOCBPEMEHHO MPEIOCTABIISATH MOTPEOUTEIIO
HEOOXOAMMYI0O M JIOCTOBEpHYIO HH(pOpPMalMio O ToBapax (paboTax, yciyrax), 0OO0eCHEeYHBAIOIIYIO
BO3MO)XHOCTh HX TpaBHIbHOTO BbIOOpa. [lo oThenbHBIM Buaam ToBapoB (padoT, yciyr) nepedeHb U
cnocoObl JoBeAeHUs HMH(pOpMalMKU 10 MOoTpedburens yctaHaBiauBaioTcs IIpaBurensctBom Poccuiickoit
denepanumn.

2. ndopmanus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSIIKE TOJDKHA CONEPKATH!

HalIMEHOBaHME TEXHHYECKOr0 perjlaMeHTa WJIM HMHOE YCTAaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepauuu O TEXHUYECKOM PETYJIUPOBAHUM U CBHJETEIbCTBYIOIIEE 00 00sS3aTeIbHOM
HOJTBEPXKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

CBelleHHsT 00 OCHOBHBIX MOTPEOMTENBCKMX CBOMCTBaX TOBapoB (padoOT, yciyr), B OTHOLICHUHU
NPOJYKTOB THTAHUS CBEJCHHA O COCTaBe (B TOM 4HMCIIC HAMMEHOBAaHHME HCIIOJIB30BAaHHBIX B IPOIECCE
U3rOTOBJICHUS MPOJYKTOB NMUTaHUS MUILEBBIX 100aBOK, OMOJIOIMUYECKH aKTUBHBIX J100aBOK, HH(pOpMaLus
O  HaIMYMM B  NPOAYKTaX  NUTAHUS  KOMIIOHEHTOB,  IOJYYEHHBIX C  [PUMEHEHHEM
I€HHO-UH)XXECHEPHO-MOAU(UIIMPOBAHHBIX OPraHU3MOB, B Cly4ae, €CJIM COJEp)KaHUE YyKa3aHHbBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBIISICT OoJiee JEBATH AECATHIX MPOICHTA), MUIIEBOW IIEHHOCTH,



Ha3HA4YEHUH, 00 YCIOBHUSX MPUMEHEHHS M XpaHEHHUS MPOJYKTOB IMUTAHUSA, O CIOCO0aX H3rOTOBJICHHUS
rOTOBBIX Oytoz, Bece (0OBeMe), Jare W MECTEe W3rOTOBJICHHMS M YHakoBKH (pacdacoBKH) MPOTYKTOB
MUTAHUSA, & TAKXKE CBEJICHHUS O MPOTHUBOIOKA3aHHUAX JJIS UX MPUMEHEHUS NPHU OTAETbHBIX 3a00JI€BaHUSX.
[Tepeuenp ToBapoB (padoT, yciyr), HHGOpMALUS O KOTOPBIX JOJDKHA COICPIKATh MPOTUBOMOKA3AHUS IS
UX TPUMEHEHHMs TpU OTIENbHBIX 3a0ojeBaHuAX, yTBepxknaerca IIpaBurensctBom Poccuiickoit
®enepanuy;

IIEHy B pyOJIsiX M YCIIOBUsI MpHOOpeTeHus ToBapoB (paboT, yciuyr), B TOM YHUCIE TPU OIUIATE
ToBapoB (paboT, yCIyr) depe3 OMNpEACICHHOS BpeMs Mocie uX mepenadu (BBIMOJHCHUS, OKa3aHUS)
NOTPEeOUTENIO, TMOJIHYI0 CyMMY, HOJUICKALIYI0 BBIIJIaTE MOTpeOHTENeM, M TpaduK IOTaleHus 3TOU
CYMMBI;

TapaHTUMHBIA CPOK, €CJIM OH YCTAHOBJICH;

npaBuiia v yCIOBUS 3PPEKTUBHOTO M OE30IIaCHOT0 UCIIOIb30BaHUS TOBAPOB (padoT, yciyr);

uHpopMaIMIo 00 SHEPreTH4ecKoil 3(h(heKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TPEOOBaHHE O
HAJIMYUU TakoW MH(OpMaLUK ONpeieIeHO B COOTBETCTBUU C 3aKOHOJATEIBCTBOM 00 IHEProcOepekeHUH
¥ O TIOBBIILICHUH YHEPT€TUUECKOM 3(h(HEeKTUBHOCTH;

CPOK CIIy>KOBI MJIH CPOK TOJHOCTH TOBapoB (palboT), yCTAaHOBIICHHBIH B COOTBETCTBUH C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEJCHUS O HEOOXOJUMBIX JACUCTBUSIX MOTPEOUTENIS 110 UCTEUECHUH YKAa3aHHBIX CPOKOB
Y BO3MOXKHBIX TOCJIC/ICTBHSAX TPH HEBBITOJHEHUH TAaKUX JICHCTBHM, €CJIM TOBaphl (paboOThI) 10 HCTCUCHUN
YKa3aHHBIX CPOKOB MPEJCTABISAIOT OMACHOCTh JUISL JKM3HM, 370POBbS U MMYILECTBA MOTPEOUTENS WIH
CTAHOBSITCSI HEIIPUTOHBIMHU ISl UCTIOJIb30BAHUS 110 HA3HAYCHHUIO;

anmpec (MecTo HaxoXIeHUs), (UPMEHHOE HaMMEHOBaHHE (HAMMEHOBAaHHME) M3TOTOBUTEI
(MCHONHUTENS, TPOJABIa), YIMOJHOMOYEHHON OpraHM3alii WM YIIOJIHOMOYEHHOTO WHAMBUAYATBHOTO
NpeANpUHUMATENS, UMIIOPTEPA,;

uHpopMalMio 00 00s3aTeIbHOM TOATBEPXKACHHH COOTBETCTBHS TOBapoB (paboT, ycimyr),
YKa3aHHBIX B MyHKTE 4 CTaTbU / HACTOSIIEro 3aKOHa;

UH(OpPMAIIHIO O IPaBUJIaX MPOJIaKH TOBAPOB (BBIMOIHEHUS padoT, OKa3aHUs YCIIYT);

yKa3aHWe Ha KOHKPETHOE JHI0, KOTOpOe OyJET BBINOJNHATH PaboTy (OKa3bIBaTh YCIYyTy), U
uH(pOpMAIIHIO 0 HEM, €CITH ATO UMEET 3HaYCHHUE, UCXOAS U3 XapakTepa paboTsl (YCIIyrh);

yKa3zaHHe Ha UCIOJIb30BaHUE (POHOTpaMM MPH OKa3aHUU Pa3BIEKATEIbHBIX YCIYT UCIIOJIHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEICHUN.

Ecnu npuoOperaemblii moTpebuteneM ToBap ObT B YHOTPEOJCHMHM WIM B HEM YCTpaHsIICA
HEJIOCTAaTOK (HeIOCTAaTKU), MOTPEOUTEIIO TOJDKHA OBITh MPE0CTaBIeHa HHPOPMAIHS 00 3TOM.

3. Nudopmanus, nperycMOTpeHHas MYHKTOM 2 HACTOSIIEH CTaThH, TOBOJAUTCSA 1O CBEICHHUS
noTpeduTeneii B TEXHMYECKOM JOKyMEHTAllMH, NpWiIaraeMoil kK TtoBapaMm (paboram, yciyram), Ha
ITUKETKAaX, MapKHPOBKOH WM WHBIM CIIOCOOOM, TPHHSATBHIM JUIS OTICIBHBIX BHIOB TOBapoB (pador,
ycayr). Mupopmanus o0 00s3aTeIbHOM MOJTBEP)KACHHH COOTBETCTBUS TOBApOB MPEACTABISETCS B
nopsake M crnoco0amu, KOTOpPbIE YCTaHOBJIEHBI 3aKOHOJATENbCTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM DPETYJIUPOBAHUHU, U BKIIOYAET B ce0sl CBEACHUS O HOMEpE OKYMEHTA, MOATBEPKAAIOLIETO
TaKO€ COOTBETCTBUE, O CPOKE €ro JAeHCTBUs U 00 OpraHu3aliy, ero BbIAABIICH.

A03a11 BTOpOi1 yTpaTui cuiy.

Crarbs 11. Pexxum paboThl nipoiaBia (MCIIOITHUATEIS)

1. Pexxum paOoThl roCcy1apCTBEHHBIX, MyHUIIUIIAIBHBIX OPraHU3alMi TOProBIM, OBITOBOIO M MHBIX
BUJIOB OOCTYXHBaHUS MOTpeOUTENIell yCTAaHABIMBACTCS [0 PELICHUI0 COOTBETCTBEHHO OpPraHoOB
UCTIOJHUTENBHOM BiacTu cy0bekToB Poccuiickoit deaepannu 1 OpraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum paboThl OpraHu3aluii, OCyIECTBISIOMUX JeITeIbHOCTh B cepax TOProBoro, OBITOBOro
U MHBIX BUJIOB OOCIIy>KMBaHHS MOTpeOUTENeH U He yKa3aHHbIX B IMyHKTe 1 HacTosmied craTbhH, a TaKxke
WH/IMBUYaIbHBIX MPeANPUHUMATENEH YCTaHaBIMBAETCSI MU CAaMOCTOSI TENIBHO.

3. Pexxum pabotel npojaBua (MCHONMHUTENS) JOBOIMTCS IO CBEACHHS MOTPEOUTENCH M JOJKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Crarbs 12. OTBETCTBEHHOCTh U3TOTOBHTEIIS (I/ICHOJ'IHI/ITeJ'I}I, npoaaBIia, BJIaacCiibla arperaTopa) 3a



HEHaJIe)KAIy0 HHPOpMAIHIo o0 ToBape (padote, yciyre)

1. Ecnu mnorpebuTento HE MpeloCTaBICHAa BO3MOXHOCTh HE3aMEUIUTENIBHO IOJIYYUTh TNpU
3aKJIFOUCHUHU JIOrOBOpa MH(pOpMaIio o ToBape (padote, yciyre), oH BIpaBe MoTpedOBaTh OT MPOaBIA
(MCHOHUTENS)) BO3MEIICHHs yOBITKOB, NMPHUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKJIIOYCHUS
JIOTOBOPA, a €CJIM J0TOBOP 3aKJII0YEH, B Pa3yMHBI CPOK OTKa3aThCs OT €ro MCIOJHEHHUs U MoTpedoBaTh
BO3BpaTa yIjIauyeHHOH 3a TOBap CYMMBbI U BOSMEIICHUS APYTUX YOBITKOB.

[Tpu oTka3e OT UCMIOTHEHUS TOTOBOpA MOTPeOUTENb 00513aH BO3BPATUTh ToBap (pe3ysbTar padoThl,
YCIIYTH, €CIIH 3TO BO3MOXKHO IO UX XapaKTepy) MpoAaBiy (HCIIOTHUTEITIO).

2. IlponaBen; (ucCroNHHTENB), HE NPEAOCTABUBILUI IMOKYNATENIO TIIOJHOW M JIOCTOBEPHOM
undopmarmu o toBape (pabore, yciayre), HECET OTBETCTBEHHOCTb, NMPEIYCMOTPEHHYIO NMyHKTamu 1-4
cratbt 18 mim nmynktom 1 cratem 29 HacTosimero 3akoHa, 3a HEJIOCTATKH ToBapa (paOOThI, YCIYTH),
BO3HUKIIIKE TIOCIIE €ro Mepeayn NOTPeOUTENIO BCISACTBUE OTCYTCTBHS Y HETO TakoW MH(pOpMaLuu.

2.1. Bnagenen arperaropa, NpeIOCTAaBUBIIMKA MOTPEOUTENIO0 HEIOCTOBEPHYIO WM HEIMOJIHYIO
uHdopmanmo o ToBape (yciyre) win nponaBie (MCIOTHHUTENE), HA OCHOBAaHMH KOTOPOH MOTpeOHTENeM
ObLT 3aKIIOYECH JOTOBOP KYIUIU-TIPOJAXKHU (IOTOBOp BO3ME3JHOTO OKa3aHHs YCIyr) C MPOAaBIOM
(MCHIOJIHUTENIEM), HECeT OTBETCTBCHHOCTh 3a YOBITKM, HPUYMHEHHBIC IOTPEOUTETI0 BCJICACTBHUE
NPEJOCTABICHUS €My TaKOH MH(OpMAIHH.

Ecnu nHOE He NpeayCMOTPEHO COIJIAIIEHHEM MEXIy BIAJeNbleM arperatopa ¥ MpojaaBLOM
(MCIIOJTHUTENIEM) WM HE BBITCKAeT W3 CYIIECTBA OTHOIICHHHA MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHHE JOTOBOPA, 3aKIFOYCHHOTO IMOTPEOHMTENeM C MPOAABIOM (MCHOJHUTEIEM) Ha OCHOBaHUU
NpEe/IOCTaBICHHON BiajesblieM arperaropa HHGopMmanud o ToBape (yciyre) WM TPOAABIE
(McnonHUTENE), a TaKXKe 3a COOJIOJICHWE IpaB NOTpeOWTeNel, HapyIIEHHBIX B pe3ysbTaTre Iepeaadyd
notpedutento ToBapa (YCIyrH) HEHaJIeKAIlero KauecTBa W OOMEHa HENpPOJOBOJILCTBEHHOTO TOBapa
HaJUIE)KAIIero KauecTBa Ha aHAJIOTUYHBIN TOBap, HECET MPOAaBell (MCTIOIHHUTEID).

Brnanenen arperaropa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEINIO
BCJIC/ICTBHE TIPEIOCTABICHHUS €My HEJOCTOBEPHON WIJIM HEMOJIHOW MH(popMammu o ToBape (ycmyre), B
cllyyae, €CIIM BIaJieNiel] arperatopa He M3MeHseT MH(POpPMaLuio o ToBape (yciyre), MpeaoCTaBICHHYIO
NPOJIABIIOM (MCIIOJHUTENIEM) U COJIEPIKALTYIOCS B MPEITI0KESHUH O 3aKIIIOYSHUH JOTOBOPA KYTLIH-IIPOJaXKH
(moroBopa BO3ME3THOTO OKa3aHHS YCIIYT).

2.2. IloTpeburens BOpaBe NMperbsBUTh TpeOOBaHHE K BIaJeNblly arperatopa o BO3BpaTe CyMMBI
NPOM3BEJICHHOW WM TIpEJBapUTEIbHONW OrulaThl ToBapa (ycimyru). Bmagenern arperatopa Bo3BpamiaeT
CYyMMY MOJY4YEHHOH UM TpeIBapUTEIbHOM OIIaThl TOBapa (YCIyrd) B TEUYCHUE ECSITH KaJICHIAPHBIX JHEH
CO JIHS MpPEIbABICHUS MOTPEOUTENEM Takoro TpeOOBAaHUS NMPH OJHOBPEMEHHOM HAIMYMU CJIETYIOLIHX
YCIIOBHIA:

ToBap (yciyra), B OTHOLICHMH KOTOPOTO MOTPEOHMTENIEM BHECEHA NpeABapuUTeNbHAs OIUlaTa Ha
OaHKOBCKHII CUET BIIaJIeNblia arperaTopa, He mepeaH moTpeOuTeNo B CpoK (yciayra He OKasaHa B CPOK);

NOTPEOUTENh HAMpaBWI NPOJABLy (MCIOIHUTENIO) YBEAOMIICHHE 00 OTKa3e OT HCIIOJIHEHHUS
JIOTOBOpa KYIUTH-TIPOJaKH (IOTOBOpa BO3ME3IHOTO OKa3aHHs yCIyr) B CBSI3U C HApPYIICHHEM INPOAABLOM
(ucnonHUTENEM) 0053aTEeNBLCTBA TIEpeaaTh TOBap (0Ka3aTk YCIyry) B yCTaHOBJICHHBIH CPOK.

Hapsimy ¢ TpeOoBaHmeM O BO3Bpare CyMMBI IIpeIBapUTENbHON oruiaTel ToBapa (yciyru)
NOTPEOUTENs  HANpaBlIsieT  BIAJENBIy  arperaropa IOATBEP)KJCHUE  HANpaBiICHUS  IPOJABILy
(MCIIOJIHUTENIO) yBEJOMIICHHsT 00 OTKa3e OT MWCHOJHEHHs JOroBopa KyIUIM-TIpojAaxu (goroBopa
BO3ME3IHOT'O OKa3aHHs yCIIyT).

Ecniu wmHOE He NpeayCMOTPEHO YCIOBUSIMH TOJb30BATEIBCKOIO WM MHOTO COTJIAIICHHS
NOTpeOUTENsT C BJIAJENbIIEM arperaropa, YBEIOMJICHHE NpoJaBly (MCHONHUTEN0) 00 OTKase OT
UCIIOJIHEHUST JOTOBOpA KYIUIM-NIPOJaKH (IOTOBOpa BO3ME3JHOIO OKa3aHUS YCIYyr) MOXET OBITh
HAaIpaBJICHO BIaJIEIbIy arperaropa, KOTopblii 0053aH HaPaBUTh €ro MPOJaBIly (HCIIOIHHUTEIIO).

2.3. B ciyyae, yka3aHHOM B IIYHKTE 2.2 HAaCTOSIIEH CTaThH, BaJeliel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMBI INpPEIBApUTEIBHOW OIIaTel ToBapa (YCIyrd) MpU TONYyYSHHH OT
npoJaBna (MCIONHUTENS) MOATBEPXKACHUS TNPHHATHS TOTpeOuTeneM ToBapa (OKa3aHMs YCIYTH) HpU
YCJIOBHUHM, YTO KOIMSI TAaKOTO MOJATBEPKAECHUS Oblila HalpaBJeHa BJIAJENbLEM arperaropa noTpeouTento B



TEUYEHHUE JIECATU KaJICHIAPHBIX THEW CO JHA MOJIY4YCHHS BIaJeNbLIEeM arperaTropa TpeOOBaHHS O BO3BpaTe
CYMMBI TIpeIBapUTEIbHONW oOIulaThl TOBapa (yciyrum). B ciywae Hecoriacust moTpeOHTens C
NPEJCTaBICHHBIMU BIQJEbIIEM arperaropa JOKa3aTeNbCTBAMH TNPHUHATHA IOTpeOUTENIeM TOBapa
(oxazaHMsi yCIyrH) TOTpeOUTEeNnbh BOpaBe TpeOOBaTh BO3Bpara CyMMBblI IPOHM3BEICHHOW UM
IpeIBapUTEIILHOM OIUIaThl ToBapa (YCIyru) B Cy1eOHOM MOPSIKE.

3. Ilpy mnpuuMHEeHMM BpeAa >KHU3HH, 3I0POBBI0O W HUMYILIECTBY NOTPEOUTENs BCIEICTBHE
HETPEJOCTABIICHUSI €My IIOJIHOM M JOCTOBepHOM MH(popManuu o ToBape (pabote, yciyre) mOTpeOUTENb
BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAKOTO Bpela B MOPSIKE, MPEAyCMOTPEHHOM cTatheil 14 HacTosiero
3akoHa, B TOM UYHCIE IIOJIHOTO BO3MELICHHs YOBITKOB, HPUYMHEHHBIX MPHUPOTHBIM OOBEKTaM,
HaXOJSIIUMCSI B COOCTBEHHOCTH (BJIaICHUHU) MTOTPEOUTEIIS.

4. Tlpu paccMOoTpeHHH TpPeOOBaHUN MOTPEOHUTENST O BO3MEIICHUU YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTaTOYHO TNONHOW WHpopmanueil o ToBape (pabore, yciyre), HE0OXOIMMO
UCXOIUTh M3 MPEAINOJIOKEHUs] 00 OTCYTCTBMU y NMOTPEOUTEINs CHEIMAIbHBIX MO3HAHUN O CBOMCTBaxX U
XapaKTepuCTUKax ToBapa (paboTsl, yCIIyTH).

Crarbst 13. OTBETCTBEHHOCTb W3TOTOBUTENS (MCIIOJNHHUTEINS, WPOJABLA, YHOJIHOMOYEHHOM
OpraHM3aluK WM YIIOJHOMOYEHHOT0 MHIMBUIYAILHOTO MPEANPUHUMATEIIS, HIMIIOPTEPA)
3a HapyIlIeHHE NpaB MoTpeOuTenei

1. 3a HapymeHue npaB MoTpedHuTeNeii N3roTOBUTENb (MCIIOIHUTEINb, IPOAABEL], YIIOJHOMOYCHHAs
OpraHM3alusi WJIM  YINOJHOMOYCHHBI HMHIMBUAYAJIbHBI NpEANPUHHMATENIb, HMIOPTEP) HECET
OTBETCTBEHHOCTB, MIPEAYCMOTPEHHYIO 3aKOHOM WJIU IOTOBOPOM.

2. Ecnu wHOE HE YCTaHOBIICHO 3aKOHOM, YOBITKH, NPHYUHEHHBIC IMOTPEOUTENIO, MOJUICKAT
BO3MEIICHUIO B MIOJTHOM CyMMe CBEpX HEYCTOMKH (IIEHU), YCTAHOBIICHHOW 3aKOHOM HITH JIOTOBOPOM.

3. Ymrarta HeycToiiku (IEHHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3rOTOBUTEINS
(MCHONHUTENS, TMPOJaBLA, YNOJHOMOYEHHYIO OpPraHH3alWI0 WA YHOJIHOMOYEHHOTO HMHAMBUIYAIHHOTO
NpeANPUHUMATENST, UIMIOPTEPa) OT MCIIOJHEHHUS BO3JIOKEHHBIX Ha HEro 00s3aTeNbCTB B HAType INepe
noTpeduTenem.

4. N3rotoButenb (MCIIOIHUTENb, IPOJABEL, YIIOJHOMOYCHHAS OpraHU3alMs HIIH YIIOJTHOMOYCHHBIN
WHIIMBUYaJIbHBIN MIPEIPHHAMATEb, HIMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTHU 338 HEHCIIOIHEHHE
00513aTeNbCTB WM 32 HEHaJUIeKallee HCIOJHEHUE 00s3aTeNbCTB, €CIH JIOKAXKET, YTO HEUCIOIHEHHE
00s13aTeIbCTB MJIM MX HEHAJUIeKallee HMCIOJIHEHHE MPOW3O0LUIO BCIICACTBHE HEMPEONOIMMON CHIIBI, a
TaK)Ke TI0 MHBIM OCHOBAHMSIM, MTPEYCMOTPEHHBIM 3aKOHOM.

5. TpeGoBanusi morpeburenss 00 yrmiaTe HEycTOWkH (MEHH), MPEeIyCMOTPEHHOH 3aKOHOM HIIH
JIOTOBOPOM, TIOJISKAT yIOBICTBOPSHUIO M3TOTOBUTENEM (HCIIOHUTENEM, MPOAABLOM, YIIOJHOMOYCHHON
OpraHu3alnveil WM YIOJHOMOYEHHBIM WHIUBHIYAJIbHBIM NpPEANPUHUMATENIEM, HWMIIOPTEPOM) B
J0OPOBOJIBHOM THOPSIIIKE.

6. Ilpm ynOBIETBOpEHMH CYAOM TpeOOBaHWII MOTPEOHTENsl, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3bICKMBAET C M3TOTOBHUTENSA (MCHOJHHUTENs, TPOJABLA, YIOJIHOMOYCHHOW OpraHM3allid WU
YIIOJIHOMOYCHHOIO ~ MHIMBHAYAJIBHOTO  TpEINpUHUMATENs, UMIOpTepa) 3a HECOONIOACHHE B
JNOOpPOBOJIBHOM TOPSIIKE YIOBIETBOpeHHs TpeOoBaHM moTpeOutens mrpad B pa3Mepe HATHIACCAT
IPOLIEHTOB OT CyMMBI, IPUCY>KACHHOH CyJIOM B IOJIb3y MOTPEOUTENS.

Ecnu ¢ 3asBieHueM B 3amIUTy NpaB MOTPEOUTENS BBICTYIAIOT OOLIECTBEHHBIE OOBEIUHEHUS
norpedutenei (MX acCOIMAINK, COIO3bI) MM OPraHbl MECTHOTO CaMOYIPAaBIICHHS, MATHACCAT NPOLIECHTOB
CYMMBI B3BICKAaHHOTO MITpada MEepedHCiIsIOTCs YKa3aHHBIM OOBEAMHEHUSM (MX accOLMAIMsAM, COK3aM)
W OpraHaMm.

Cratesa 14. VimymecTBeHHass OTBETCTBEHHOCTh 33 BpPEl, NPUYNHEHHBIN BCIECICTBUE HETOCTATKOB
ToBapa (paboThl, yCiryru)
1. Bpen, NpUYMHEHHBIH JKW3HH, 3J0POBBI0 WM UMYILECTBY HOTPEOUTENS BCIICACTBHE
KOHCTPYKTHUBHBIX, IPOU3BOACTBEHHBIX, PELENTYPHBIX WJIM MHBIX HEJAOCTATKOB TOBapa (paboTkl, yciyru),
HOJUIS)KUT BO3MEILICHUIO B ITOJTHOM 00BEME.



2. IlpaBo TpeOoBaTh BO3MEIIEHHUS BpeAd, NPUYMHEHHOTO BCIEJACTBHE HEIOCTATKOB TOBapa
(paboThl, ycIayru), MpU3HACTCS 3a JFOOBIM MOTEPIICBIIUM HE3aBUCHMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHOIIEHHSIX C MTPOABIIOM (MCIIOJHUTEIIEM) UJIH HET.

3. Bpen, npuUUMHEHHBIA JKU3HHW, 3I0POBBIO WM HMYIIECTBY TOTPEOMUTENs, MOJJICKHT
BO3MEIIIEHUIO, €CIIM BpeJ NMPUYMHEH B TEUYEHHE YCTAHOBJICHHOTO CpPOKa CIYXObI WM CPOKa T'OAHOCTHU
ToBapa (paboThi).

Ecnu Ha ToBap (pe3ynbrar paboThI) TOJDKEH OBITh YCTAHOBJICH B COOTBETCTBHHM C IyHKTaMu 2, 4
CTaThbU 5 HACTOSIIEr0 3aKOHAa CPOK CIYKObl MM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIMOO
noTpeOuTeNto He Obljla MPEeJOCTaBIeHa MOHAs U JOCTOBEpHAs MH(POPMALIUS O CPOKE CITY>KOBI MITH CPOKE
TOAHOCTH, MO0 MOTpeOuTEeNns He ObUI MPOMH(GOPMHUPOBAH O HEOOXOAMMBIX NEHCTBUAX MO HUCTCUYCHHH
CpoKka CiIyXObl WJIH CpPOKa TOJHOCTH WU BO3MOXKHBIX ITOCJIEACTBUSX TPU HEBBINOJIHEHHH YKa3aHHBIX
nerictBuid, b0 ToBap (pe3ynabTaT pabOThI) MO MCTEYCHUH 3THUX CPOKOB IMPEICTABISCT OMACHOCTH JUIS
JKU3HU U 3JI0POBbsI, BPE] MOAJICKUT BO3MEIICHNUIO HE3aBUCUMO OT BPEMEHH €ro MPUYUHEHHUS.

Ecnu B cooTBeTcTBHHM € IyHKTOM 1 cTaThil 5 HacTOsIIero 3aKkoHa U3roTOBUTEINb (MCIIOIHUTENb) HE
yCTaHOBWII Ha ToBap (paboTy) cpok ciyObl, Bpe/ MOJUICKUT BO3MEIICHHIO B CIy4ae €ro NpUYMHEHHS B
TEUSHHE JICCATH JIET CO JTHs Mepeaadyn ToBapa (paboThl) MOTPEOUTEIIO, a €CIIM JICHb NIepelaudl YCTAaHOBUTH
HEBO3MOXKHO, C JIaThl M3TOTOBJICHUS ToBapa (OKOHYAHUsI BBITOJIHEHUS paOOTHI).

Bpen, npuurHEHHBIN BCIIEICTBHE HEAOCTATKOB TOBApa, MOUICKHUT BO3MEIICHUIO MPOAABLIOM HIIH
M3rOTOBHUTEJIEM TOBApa 10 BHIOOPY MOTEPIEBILIETO.

Bpen, npuyMHEHHBIH BCIEACTBHE HEIOCTATKOB PabOTHl WM YCIYTH, MOAJECKUT BO3MELICHHIO
UCTIOJTHUTEJIEM.

4. WsroroButenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEZ, NPUYMHEHHBIA IKH3HH,
3I0POBBI0 MJIM HMMYILECTBY MOTPEOUTENss B CBSA3UM C MCIOJIB30BAaHHEM MaTEepUaloB, 00O0pYAOBaHMI,
WHCTPYMEHTOB W HHBIX CPEJICTB, HEOOXOMUMBIX Ui IPOHM3BOJCTBA TOBapoB (BBINOJHEHHs padoT,
OKa3aHUsl yCIIyT), HE3aBUCUMO OT TOTO, TO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKHX 3HAHUW BBISBHTH HX
ocoOble CBOMCTBA WM HET.

5. MsroroButens (MCIOIHUTENb, POAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKaXeT,
YTO Bpel MPUYMHEH BCIEICTBUE HEMPEOJOJIMMON CHIIBI WM HapyIIEHUs MOTpeOUTeNeM yCTaHOBICHHBIX
NPaBUJI UCIIOJIB30BAHMS, XPAHEHHS HITH TPAHCIIOPTHPOBKH TOBapa (paboThl, YCIYTH).

Crartpbsa 15. Komnencanus MopajibHOTO Bpesia

MopanbHblii  Bpea, NPUYMHEHHBIH MOTPEOUTEN0 BCJIEJICTBHE HApPYLIEHUS H3TOTOBHUTEIEM
(ucnonHUTENEM, TPOJABLIOM, YIIOJHOMOUYEHHOW OpraHU3alei WIK YIIOJTHOMOYEHHBIM UHANBHYaJIbHBIM
OpeANpPUHUMATENIEM, UMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH W TPaBOBBIMHU
akTamu Poccuiickoil ®@enepaiiuy, peryaupyromUMi OTHOIIEHUS B 00JaCTH 3aIUThI IPaB MOTpeOUTENeH,
MOJUIEKUT KOMIICHCAIlMM NPUYMHUTENIEM BpeAa INpH HaJIMYUM €ro BHHBL. Pa3mep KoMIleHcaluu
MOPaJIbHOI'O Bpeia ONPEAENAETCA CyI0M U HE 3aBUCUT OT pa3Mepa BO3ZMEIIEHUS UMYLIIECTBEHHOT'O Bpea.

KomMnieHcanus MopalibHOIO Bpeia OCYLIECTBIISIETCS HE3aBUCUMO OT BO3MEILEHUS UMYILIECTBEHHOIO
BpeJla U MOHECEHHBIX MOTPeOUTENEM YOBITKOB.

CraTba 16. HenelicTBUTENBHOCTD YCIOBHM JOTOBOPA, YIIEMIISIONINX MTpaBa MOTPEOUTENs

1. VcnoBus noroBopa, YIIEMISIONIME TpaBa MOTPEOUTENs] MO CPABHEHUIO C IPaBUIIAMHU,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM MHBIMU MPaBOBBIMU akTaMu Poccuiickoit denepannu B 001aCcTH 3alUTHI
paB NOTPeOUTENCH, TPU3HAIOTCS HEICHCTBUTEIBHBIMHU.

Ecnu B pe3ynpTaTe UCMOMHEHHS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPeOUTENs], y HEro BO3HUKIU
yOBITKH, OHU TIOJIeXKAT BO3MEILICHUIO U3rOTOBUTEIEM (MCIIOJIHUTEIIEM, ITPOIABIIOM) B TIOJTHOM 00bEMeE.

2. 3amperiaercs 0OyCIOBIMBaTh MPUOOPETEHUE OJHUX TOBapoB (paboT, yciyr) 00s3aTebHbIM
npuoOpeTeHueM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIC MOTPEOUTENO BCICICTBUE
HApyIICHUs] €ro IMpaBa Ha CBOOOJHBIN BBIOOp TOBapoB (paboT, yCIyr), BO3MEIIAIOTCS MPOJABIIOM
(MCTIOJTHUTEIIEM) B TIOJIHOM 00BEME.

3amperniaercss 0O0yCIOBIUBATh YAOBIETBOPEHUE TPEOOBaHUN MOTpeOUTENEH, MPEenbsIBISIEMBIX B



TEUCHHE TapaHTHHHOTO CPOKA, YCIOBUSIMH, HE CBSI3aHHBIMU C HEJJOCTATKaMH TOBapoB (padoT, yciyr).

3. IIpoxaser (ucromHKUTENb) HE BIpaBe 0€3 COrjacusl MOTPEOUTEINsl BHIIOIHATE JTOMOJHUTEILHBIC
paboThl, yciuyru 3a miary. [loTpeOuTesnp BpaBe OTKa3aThesi OT OIUIATHI TaKUX padoT (YCIyr), a eciu OHH
OIUIa4eHbI, TOTPEOUTENb BIIPaBe MOTPEOOBATH OT MPOaBIa (MCIIOTHHUTEIIS) BO3BpATa YILUIAUCHHOW CyMMBI.
Cormacue moTpeOUTENs] HAa BBIIOJIHEHUE JOTMOJHUTENBHBIX paboT, YCIyr 3a Iiaty odopmisercs
NpOJABIOM (MCIIOJIHUTENEM) B MUCBMEHHOH (QopMme, eclii HHOE HE MPEeIyCMOTPEHO (eaeparbHbIM
3aKOHOM.

Crates 16.1. ®opmbl ¥ MOPSAAOK OIUIATHI MIPH MPOJAKE TOBAPOB (BHINOJIHEHHH PAa0OOT, OKa3aHUH

yCIyT)

1. TIlpomaerny (WcmoJHHWTENb, BJAIENEl] arperaTopa B Cly4dae WCIOJb30BaHUS B CBOCH
JESITeIbHOCTH HAJIMYHBIX PACUYeTOB C MOTpeOUTENIeM) 00s3aH 00ECIIeYUTh BO3MOXHOCTD OILJIAThI TOBApOB
(pabot, ycilyr) myTeM HCIOJb30BaHUS HAIIMOHAJIBHBIX IIATEKHBIX WHCTPYMEHTOB, a TAK)KE HAJIMYHBIX
pacyeToB 10 BEIOOpY MOTPeOUTENS.

OO0s13aHHOCTh 00ECIEYUTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, yCIyr) ¢ HCIOJIb30BaHUEM
HallMOHAJBHBIX IUIATEXKHBIX HMHCTPYMEHTOB B paMKax HAIUMOHAJIbHOW CHCTEMbl IUIATEKHBIX KapT
pacrpocTpaHsieTcss Ha MpojaBia (MCIOJHHUTENS, BIAJCiblla arperaropa), y KOTOPOrO BBIpYYKa OT
peanu3aii ToBapoB (BBIMOJHEHUSI pa0OT, OKa3aHUs YCIYr) 3a MPEIIICCTBYIOIIUI KaJCHIAPHBIA TOJ
MIPEBBIIIAET COPOK MUJUTUOHOB PYOIICH.

Ecnu mecto orutatel ToBapoB (paboT, yCiyr) HaXOAUTCS B MECTE, TJI€ HE MPEIOCTABIISIOTCS YCIYTH
JIOCTYNa K TIOJBM)KHOM panuoreneOHHOM CBsi3M M (MIIM) CPEICTBAM KOJUISKTHBHOTO JIOCTyNHa K
UH(POPMAIIMOHHO-TEIICKOMMYHUKAMOHHOW cetn "MHTepHeT", nmponasel] (MCIIOJHUTENL) OCBOOOXKIACTCS
OT 00s3aHHOCTH OOECIEYUTh B OSTOM MECT€ BO3MOXXHOCTH OIUIaThl TOBapoB (paboT, yciuyr) c
HCIIOJIb30BAHUEM HAIIMOHAJBbHBIX IIATEKHBIX HUHCTPYMEHTOB.

[IponaBerr ocBoOOXTaeTCsT OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIIaThl TOBAapOB C
MCIIONTb30BAHMEM HAIMOHANBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peaM3alii TOBApOB B KOTOPOM COCTaBIIIET MEHEEe MATH MUJUIMOHOB pyOseil 3a mpeninecTBYOuit
KaJICHJapHbIN TOI.

2. Omtara ToBapoB (paboT, yCIyr) MOXKET MPOM3BOIUTHCS MOTPEOUTENEM B COOTBETCTBHH C
yKa3zaHHEeM MpojaaBia (MCIOJHUTENS) MyTEM pacueToB 4Yepe3 CYOBEKTOB HAI[MOHAIBHOM IUIATEKHOM
CHUCTEMBI, OCYIIECTBIAIONIMX OKAa3aHHE IUIATEXKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoii ®Penepaur 0 HAUMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTAaHOBJIIEHO
benepalbHBIMU 3aKOHAMU WJIM UHBIMH HOPMAaTHUBHBIMH MPaBOBBIMU akTaMu Poccuiickoii @eneparyu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HAJIMYHBIMH JCHE)KHBIMH CPEACTBAMH 00s3aTEIbCTBA
noTpeOuTeNsT Tepea MpoAaBIOM (MCHOJTHHWTENEM) IO oOIJlaTe TOBapoB (paboT, YCIYr) CUUTAKOTCS
WCIIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JIEHEXHBIX CPEJICTB C MOMEHTA BHECEHHS! HAJIMYHBIX JACHEKHBIX
cpeAcTB TpojaBily (MCIOJHUTEN0) JHOO0 TUIATSKHOMY areHTy (CyOareHry), OCYIIECTBIISIOIMEMY
JESTeNLHOCTD 110 TIPUEMY IaTexel (GU3MUeCcKux JTHI.

[Tpu omnare ToBapoB (paboT, yCIyr) MyTeM HepeBoia MPEI0CTaBISIEMbIX TTOTPEOUTEICM HATUYHBIX
JEHEXKHBIX CpeACTB 0€3 OTKPBITHS OAHKOBCKOTO CYeTa 00s3aTeNIbCTBA MOTPEOUTENs TMepea MPOoJIaBLOM
(MCTIOJTHUTENIEM) IO OIUiaTe TOBapoB (paboT, yCIIyr) CYMTAIOTCS MCIOJHCHHBIMH B pa3Mepe BHECCHHBIX
JEHEXKHBIX CPEICTB C MOMEHTAa BHECEHHS NOTPEOUTENeM HAIWYHBIX JIEHEKHBIX CPEICTB KpPEIUTHOU
OpraHu3aiuu 00 0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBIISIOUIMM JEATCIBHOCTh B
COOTBETCTBHUH C 3aKOHOATeNbCTBOM Poccuiickor denepannu 0 HaMOHAJIBHOM IUIATEKHOU CUCTEME.

[Tpu omate ToBapoB (paboT, yciayr) myTeM NepeBo/ia ICHEKHBIX CPEACTB B paMKaX MPUMEHSIEMbIX
(dopM Oe3HATMYHBIX PACUETOB 0053aTEIbCTBA IOTPEOUTEIS TTEePe]] POIABIOM (MCIIOTHUTENIEM) 110 OILIATe
ToBapoB (paboT, YCJIyr) CYMTAIOTCS UCIOJHCHHBIMUA B CyMME, YKa3aHHOW B PACIOPSDKEHHH O IEPEBOJIC
JNEHEeXKHBIX CPEICTB, C MOMEHTa IMOATBEPXKIEHUS €ro HCIHOTHEHHS OOCIyKHBaroIIed MOoTpeOuTens
KPEIUTHOU OpraHu3aluei.

4. Tlpu omnate ToBapoB (pabot, yciyr) mpojaaBily (HMCIIOJHUTEN0) 3alpelICHO YCTAHABJIMBAThH B
OTHOILIEHUH OJIHOTO BHIAa TOBapoB (paboOT, yCIIyr) pa3jWyHbIC IICHBI B 3aBUCUMOCTH OT CIOCO0a HMX



OILIATHI MMOCPEACTBOM HAIMYHBIX PACYETOB UJIM B PAMKaX MPUMEHAEMBIX (OpM Oe3HATTMUHBIX PACUETOB.
5. IlpomaBeny (MCHONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKILIUE y TMOTPEOUTENsS YOBITKH,
BbI3BaHHBIC HapYLICHUEM TpeOoBaHM MyHKTa 1 HacTOsIIEH CTaTh.

Crartbsa 17. CyneOnas 3amura rnpas norpedureneit

1. 3amura npaB noTpedUTENEH OCYIECTBISAETCS CYIOM.

3amura mpaB  moTpeOMTENed  yCchuyr, OKa3blBaeéMbIX  (DMHAHCOBBIMH  OpraHU3ALUSMH,
OPTraHU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJIHOMOYEHHBIM IO MpaBaM NOTpeOuTenel (PMHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3ak0HOM "OO0 YIOJTHOMOUYEHHOM MO IpaBaM norpeduresneil pruHaHCOBBIX
yCIyr", OCYIIECTBIISICTCS ¢ 0COOEHHOCTSIMH, YCTaHOBICHHBIMH YKa3aHHbIM DenepanbHbIM 3aKOHOM.

2. Wcku o 3amuTe mpaB noTpeOUTeNeil MOryT ObITh MpPEIbSBICHBI MO BBIOOPY HMCTLA B CyA IO
MecCTy:

HaXOXKJCHHUS OPraHU3alluM, a €CIU OTBETUYMKOM SBJISICTCS WHAMBUIYAIbHBIM MpeIIpuHUMATENlb, -
€ro JKUTENbCTBA,;

JKUTEIbCTBA WK NPEObIBAHUS UCTIIA;

3aKJIIOYEHUS WIIM UCTIOJIHEHUSI IOTOBOPA.

Ecnu uck K opraHu3aliy BBITEKAeT W3 ACATENbHOCTH ee (hriMana WiM NpeicTaBUTENIbCTBA, OH
MOYeT OBITh IIPEABSBIICH B Cy/J] 10 MECTY HaXOKICHUS ee (puiraa uin mpeacTaBUTEIbCTBA.

3. IlorpeOutenu, MHBIE HUCTIBI MO HMCKaM, CBA3aHHBIM C HapylIEHHEM IpaB MOTpeOUTENEH,
O0CBOOOXKIAIOTCA OT YIJIaThl TOCYJApCTBEHHOM IMOLUIMHBI B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

I'aasa |l. 3amura npaB norpeduTeJieil Npu Npojake TOBApOB NOTPeOUTEISIM

Crarps 18. IIpaBa notpeduresns npu oOHapy>KEHHH B TOBape HEAOCTATKOB

1. [lorpeOutens B ciyuyae oOHapy>KEHUsI B TOBape HEJAOCTATKOB, €CJIM OHH HE OBUIM OrOBOPEHBI
IIPO/IaBILIOM, IO CBOEMY BBIOODY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAp ATOH e MapKu (ITUX ke MOAeNH U (WITH) apTHKYJIa);

noTpedoBaTh 3aMEHbBI Ha TAKOH jk€ TOBap APYroil Mapku (MOJEIH, apTHUKYJa) C COOTBETCTBYIOIINM
nepepacyeToM MOKYIHOM LEHBI;

noTpedoBaTh COPa3MEPHOr0 YMEHBIICHUS TTOKYTHOM LIEHBI;

notTpeOoBaTh HE3aMeUIMTENbHOTO O0€3BO3ME3THOr0 YCTpPaHEHUs HEJOCTaTKOB ToBapa WM
BO3MEIIIEHUS PACX0JI0B Ha X MCIIPaBJIEHUE TOTPEOUTENEM UITH TPETHUM JIUIOM;

OTKa3aThCsl OT WCIOJHEHHUsS JOTOBOpA KYIUIM-TIPOAAXH U MOTpeOOBaTh BO3BpaTa YIUIAUYCHHOH 3a
ToBap cymMmbl. [lo TpeGoBaHMIO MpoOJaBLA U 3a €ro CYET MOTpeOUTEeNb JOJKEH BO3BPATUTH TOBAap C
HEI0OCTaTKaMH.

IIpu »TOM moOTpeOuTENs BHOpaBe MOTPEOOBAaTh TaKXKe IMOJHOIO BO3MELICHHS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJICTBHE MPOJaKM TOBapa HEHAIJISKAIIEro KadecTBa. YOBITKM BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUISl YIOBJETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUN
noTpeduTens.

B oTHOIIEHMM TEXHMYECKH CIOXHOIO TOBapa IMOTpPeOUTeNs B cilydyae OOHApYy>KEHHs B HEM
HE/IOCTAaTKOB BIIPaBE OTKa3aTbCs OT MCIIOJHEHMs J0TOBOpa KYIUIM-NPOJAKW M MOTpeOOBaTh BO3Bpara
yIJaueHHOH 3a TaKOW TOBAp CyMMBI JINOO MPEIbIBUTh TPEOOBAaHHUE O €0 3aMEHE Ha TOBAp ATOH e MapKu
(Mozenu, apTUKyJa) WIM Ha TAaKOW K€ TOBap JAPYrod Mapku (MOJAENH, apTHUKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIMHOW ILIeHbl B TEUCHHME ISATHAALATH AHEH cO AHA Iepelayd MOTPEeOUTEeNI0 TaKoro
ToBapa. [Io ucreyeHun 3TOro Cpoka ykazaHHbIe TPeOOBaHUS IOMJIEKAT YJOBJICTBOPEHUIO B OJHOM U3
CIICAYIOIINX CIy4aeB:

oOHapy»eHHe CYLIECTBEHHOI0 HeI0CTaTKa TOBapa,

HapyIlIeHHE YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHUs HEJOCTATKOB TOBAPA;

HEBO3MOXXHOCTh HCIOJb30BAHUS TOBapa B TEUEHHE KaXXAOr0 TIoja TapaHTUHHOIO Cpoka B
COBOKYITHOCTU 0Oojiee 4eM TpUILATh JHEW BCIEACTBUE HEOJHOKPATHOTO YCTPAHEHMS €ro pPaziIMuHbIX



HE/IOCTAaTKOB.

IlepeyeHp TEXHUYECKH CIIOKHBIX TOBapoB yrBepxkaaercs lIpasurensctBom Poccuiickoit
depnepanun.

2. TpebGoBanus, yka3aHHbIe B IyHKT€ 1 HacTOsIIeH CTaThH, MPEIBSBIAIOTCS MOTpeOUTENEM
npoAaBlly JIMOO  YIOJIHOMOYEHHOW OpraHM3alliil MM  YIOJHOMOYEHHOMY  HMHIMBHIYaJbHOMY
IpeANPUHIUMATEIO.

3. [Torpebutens BIpase NpeabsiBUTH TpeOOBaHUS, YKa3aHHbIC B a03a1iax BTOPOM M MATOM ITyHKTa 1
HACTOSIILIEH  CTaTbd, M3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3ald WM  YHOJHOMOYEHHOMY
WHAUBUIYTbHOMY HPEANPUHUMATEINI0, UMIIOPTEPY.

BMmecTo mpenbsBieHuss 3THX TpeOOBaHUI MOTpeOUTENb BIpaBE BO3BPATUTH M3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAUIEKAIEro KauecTBa U NOTpeOoBaTh BO3BpATa YIUIAYEHHOM 32 HETO CyMMBI.

4. YTpaTuia cuiy.

5. OrcyTrcTBHE Yy MOTpEOUTENs KAcCOBOTO WM TOBAapHOrO YeKa JMOO HWHOrO0 JOKYMEHTA,
yIIOCTOBEPSIOMIMX (aKT W YCJIOBUS IOKYNIKM TOBapa, HE SBJSETCS OCHOBAaHHMEM JUIS OTKa3a B
yJIOBJIETBOPEHHUHU €r0 TPEOOBaHUH.

[lpomaBenr  (M3rOTOBHTENB),  YINOJHOMOYEHHAas  OpraHW3alus  HWIM  YIIOJHOMOYCHHBIN
MH/IMBUIYaIbHBIN MpEeANpUHUMATENh, UMIOPTEp O0S3aHbl NPUHATH TOBAP HEHAICKAIIEr0 KayecTBa Y
NoTpeOUTENs M B Cilydyae HEOOXOJMMOCTH IMPOBECTH NPOBEPKY KadecTBa ToBapa. [loTpeOutens BnpaBe
y4acTBOBaTh B POBEPKE KauecTBa TOBApa.

B cnywae cropa 0 mpu4YMHaX BO3HUKHOBEHHS HEIOCTATKOB TOBapa NpojaBel (M3rOTOBUTEIb),
YIOJIHOMOYEHHAsl OpraHu3alus WM YIOJTHOMOUYEHHBIH MHAWBUIYAIbHBIH NMpeANpUHUMATENb, UMIIOPTEP
00s13aHBl TPOBECTH HKCHEPTH3Y TOBapa 3a CBOM cueT. DKCIEepTHU3a ToBapa MPOBOIUTCS B CPOKH,
ycraHoBleHHbIe cTatbaMu 20, 21 u 22 wnacrosiero 3akoHa AJsl YAOBJIETBOPEHHS COOTBETCTBYIOIIUX
TpeboBanuii morpedutens. [lorpedutens BpaBe NPUCYTCTBOBATH MPU NMPOBEACHUN SKCIIEPTU3bI TOBApA U
B CJIydae HECOIJacus C €€ pe3ysIbTaTaMU OCIIOPUTD 3aKIIFOYEHHE TAKOH SKCIIEPTU3HI B CY1€OHOM MOPSIKE.

Ecnu B pe3ynbTare 3KCIEpTHU3bl TOBapa YCTAHOBJIEHO, YTO €0 HEIOCTATKH BO3HUKIIM BCJIEJICTBHUE
00CTOATENBCTB, 32 KOTOpbIE HE OTBEYaeT MpoJaBel (M3rOTOBHUTENb), MOTPeOUTENb 00s3aH BO3MECTUTH
npojaBily (M3rOTOBHTEINIO), YIOJIHOMOUYSHHOW OPraHU3allMy WIN YIIOJIHOMOYCHHOMY HHIMBUAYAITHLHOMY
NOpeANpPUHUMATENI0, UMIIOPTEPY pacxoibl Ha MPOBEICHHUE SKCIEPTU3bl, a TaKKe CBSI3aHHbIE C €€
NIPOBEACHUEM PAcX0/ibl HAa XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

6. IlpomaBen (M3roTOBUTENH), VYIOJIHOMOYEHHAs OpraHU3alys WM  yIOJHOMOYEHHBIH
WHIAUBUIYAIbHbIM NpeArnprUHUMATeNb, HMIIOPTEp OTBEYaeT 3a HEJOCTAaTKHM TOBapa, Ha KOTOPbIM He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIM MOTPEOHUTEeNb JOKaXeT, YTO OHM BO3HHMKIM 0 INEpeJadd ToBapa
NOTPEOUTENIO MM IO MPUYMHAM, BO3HUKIIUM J0 3TOTO MOMEHTA.

B oTHOmIeHMM TOBapa, Ha KOTOPBIH yCTAaHOBJICH TapaHTHWHBIA CPOK, MpojaBel (M3rOTOBUTEIb),
YIIOJIHOMOYEHHAsl OpraHM3alus WK YIOJHOMOUYEHHBIH MHAWBUIYAIbHBIH NMpEANpUHUMATENb, UMIIOPTEP
OTBEYAET 3a HEJOCTaTKM TOBapa, €CJIM He JOKAXET, YTO OHM BO3HUKIM IOCIE MepeAayd ToBapa
NOTPEOUTENI0 BCJIEJACTBUE HApyIIEHUs MOTpeOUTENeM TMpaBWJI HCIOJNb30BAaHUS, XpaHEHHUS WIU
TPAHCIIOPTHUPOBKH TOBApa, NEMCTBUN TPETHHUX JIUL] WM HEIPEOIOJTUMOMN CHUJIBL.

7. JloctaBka KpynHorabapuTHOr0 TOBapa U TOBapa BecoM 0oJiee MATH KUIOrPaMMOB Ul PEMOHTA,
YUEHKH, 3aMeHbl W (WJIM) BO3BpaT MX IMOTPEOHMTENIO OCYLISCTBISIOTCS CHIAMU M 3a CYET IMpOjaBla
(u3rotoBUTENs,  YNOJHOMOYEHHONM  OpraHM3allMM  MWJIM  YINOJHOMOYEHHOI'O  HMHIAMBHYaJbHOTO
npeANpUHUMATEIS, IMIIOpTepa). B cilyyae HencroaHeHNs TaHHOW 00S3aHHOCTH, a TAKXKE MPU OTCYTCTBUU
npojaBna (M3roTOBUTENS, YIIOJIHOMOYCHHOW OpraHM3alud MU YINOJHOMOYEHHOTO HWHIMBHIYaJIEHOTO
NpeANpPUHUMATEIS, IMIIOPTEPa) B MECTE HAXOXKICHUSI OTPEOUTENs TocTaBKa U (MIIM) BO3BpAT YKa3aHHBIX
TOBAapOB MOTYT OCYLIECTBIIATHCS morpedureneM. [lpu aTom mpozaaBen (M3roTOBHTEINB, YIOIHOMOYEHHAS
OpraHu3anysi WIA YIOJHOMOYCHHBI WHIWUBHAYAIBHBIH MpPEINPHHUMATENb, HUMIIOPTEp) 00s13aH
BO3MECTHTB TIOTPEOUTEIIO PacXO/ibl, CBSI3aHHBIE C JJOCTABKOW M (M) BO3BPATOM yKa3aHHBIX TOBAPOB.

Crartbsa 19. Cpoku npeabsBiaeHus noTpeduTenemM TpeOOBaHUI B OTHOIIEHUH HEJJOCTATKOB TOBApa
1. Ilotpeburens BOpaBe MNPEeabIBUTH IpeIycMOTpeHHble cTaTthedl 18 Hacrosimero 3akoHa



TpeOOBaHMs K TPOJABIy (M3rOTOBUTENIO, YIOJHOMOYEHHON OpraHU3allMd WM YIOJHOMOYCHHOMY
WUHIUBUIYaTbHOMY TPEIIPUHUMATEII0, HUMIIOPTEPY) B OTHOIICHHHM HEIOCTaTKOB TOBapa, €CIM OHHU
OOHapy KeHBI B TEUCHHE TAPAHTUHHOIO CPOKA MJIM CPOKa TOJTHOCTH.

B oTHoOmeHnun ToBapoB, Ha KOTOPbIE FapaHTUIHBIE CPOKU WUIIU CPOKHU I'OAHOCTH HE YCTaHOBJICHBI,
NoTpeOUTENh BIpaBe MPEIbSIBUTH YKa3aHHbIE TPEOOBAaHHWS, €CIU HEJAOCTATKU TOBApOB OOHAPYKEHBI B
pasyMHBIM CpPOK, HO B MpejAenax ABYX JIET CO JHs Mepeladyd WX MOTpeOHTeNto, eciau Oojiee MIUTENbHbIE
CPOKH HE YCTaHOBJIEHbI 3aKOHOM UJIM I0TOBOPOM.

2. I'apaHTUiHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyX Obl UCUHUCISIETCS CO JHS Mepeadd ToBapa
NOTPEeOUTENIO, €CIIM MHOE HE MpeTyCcMOTpeHo JoroBopoM. Eciiu ieHp nepesayu yCTaHOBUTh HEBO3ZMOXKHO,
9TU CPOKHU UCUUCIISIIOTCS CO IHS U3TOTOBJICHUS TOBApA.

JInst ce30HHBIX TOBapoB (0OYBH, OAEXKIBl U TPOYMX) ITH CPOKH HMCUHUCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUJICHUS KOTOPOrO ONPEHENSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu UCX0Ad W3 KIMMATUYECKUX YCIOBUH MeECTa HaXOXKACHUS
norpeduTenei.

[Tpu mpogake ToBapoB Mo oOpasuam, Mo MouTe, a TAKKE B CIydasX, €CIM MOMEHT 3aKITIOUCHHS
JIOrOBOpa KYIUIM-POJAXH M MOMEHT IepeJaud ToBapa IOTPEOUTENI0 HE COBIAIAIOT, 3TU CPOKHU
UCUUCIIAIOTCA €O JHSA JOCTaBKM ToBapa mnoTpebutento. Ecnm morpeburtens HIIEH BO3MOXHOCTH
UCIIONIb30BAaTh TOBAp BCIEACTBUE OOCTOSATENBCTB, 3aBUCSINMX OT MpojaBla (B 4YacTHOCTH, TOBap
HYXKJIaeTCs B CICIMAJIbHOW YCTAaHOBKE, MOJKIIOYCHUH WIH COOpKE, B HEM HMEIOTCS HEJOCTATKH),
rapaHTUHHBIA CPOK HE TeYeT J0 YCTpaHEHHs IPOAABLIOM TAaKMX 0OCTOATENbCTB. Eciu JeHb JAOCTaBKH,
YCTaHOBKH, TOJAKIIOYEHUsI, COOpKM TOBapa, YCTpPaHEHHsS 3aBUCSIIMX OT MPOJAABLA OOCTOSTEIBbCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOUTENh HE MOXET HCIOIb30BaTh TOBAp MO HA3HAUYEHHUIO, ONPEACIHThH
HEBO3MOKHO, 3TH CPOKH UCUUCIIAIOTCA CO JHS 3aKIIFOYEHMS 10I0BOpa KYIIU-TIPOLAXKHU.

Cpok roHOCTH TOBapa OINPEAEIAETCS MEPUOIOM, HCUUCIIIEMBIM CO JHS M3IOTOBJIEHUS TOBapa, B
TE€YEHUE KOTOPOr0 OH IIPUTOJEH K UCIIOJIB30BAHUIO, UIIU JATOW, 10 HACTYIUICHUS KOTOPOM TOBAp IPUTOJIEH
K MCIIOJIb30BaHMUIO.

[TpomoIKUTENBHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTENbHBIM
TpeGoBaHUAM K 6€30I1aCHOCTH TOBapa.

3. l'apanTuiiHbIe CPOKU MOTYT YCTAHABJIMBATHCS HA KOMIUIEKTYIOIIME U3JENIUsI U COCTaBHBIE YacTU
OCHOBHOI'O TOBapa. ['apaHTUIHBIE CPOKM HA KOMIUIEKTYIOIIHUE U3JEIUs U COCTaBHBIE YAaCTH MCUUCIIAIOTCS
B TOM K€ IOPSAJKE, YTO U FapaHTUIHBIA CPOK HA OCHOBHOU TOBAp.

I'apaHTHiiHBIE CPOKM HA KOMIUICKTYIOIIUE W3JEIUSA M COCTABHBIE YacTH TOBapa CYUTAIOTCA
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIIHE, €CJIM MHOE HE YCTAHOBJIEHO TOTOBOPOM. B ciyuae,
€CJIM Ha KOMIUJIEKTYIOLIEe M3JCIINE U COCTAaBHYIO 4acTh TOBAapa B JOrOBOPE YCTAHOBJIEH TapaHTUMHBIN
CPOK MEHBUIEH MPOJOIKUTEIBHOCTH, YeM rapaHTUIHHBINA CPOK HA OCHOBHOE U3JENUE, TOTPEOUTEIb BIIPaBe
NpeIbsIBUTh TPeOOBAaHMUS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOILErO M3JeNIus U COCTAaBHOW yacTu
TOBapa, NpU UX OOHAPY)KEHHWU B TEUEHUE TapaHTUHHOIO CPOKAa HA OCHOBHOE H3JENIUE, €CIU MHOE He
IIPEAYCMOTPEHO TOTOBOPOM.

Ecnu Ha  KOMIUIEKTyIOIlEE  M3JlelM€  YCTAHOBJIEH  TapaHTUHHBIA  CpOK  Oousbliei
IPOJIOJDKUTEIBHOCTH, YE€M TapaHTUHHBIA CPOK HAa OCHOBHOM TOBap, MOTpeOUTENb BIpPaBE MPEIbSIBUTH
TpeOOBaHMUS B OTHOLICHUU HEIOCTATKOB TOBapa MPH YCIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOIIErO U3/1EIHs
OOHapy>KeHbl B TEUEHUE FapaHTHUMHOrO CPOKa Ha ATO M3JeIHe, HE3aBUCUMO OT MCTEUCHMs TapaHTUHHOIO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOAATCS 10 CBEJCHUS OTpeOuTENs B MHQOPMAIMH O
TOBape, MPel0CTaBIsIEMOI MOTPEOUTENI0 B COOTBETCTBUM co cTaThel 10 HacTosmero 3akoHa.

5. B cnyyasx, korja npeaycMOTPEHHBIH JOrOBOPOM IapaHTHHHBIA CPOK COCTaBJISIET MEHEE JIBYX
JeT W HeNOCTAaTKH ToBapa OOHapy>KeHbl MOTpeOHUTeNeM MO HCTEYECHHHM TapaHTUHHOIO CpOKa, HO B
npejienax JByX JIeT, I[OTpPEeOHMTEeNb BIpaBe NPEABbSIBUTH NpPOJAaBIy (M3rOTOBHUTENIO) TpPeOOBaHMS,
IpeayCcMOTpeHHbIe cTaTheil 18 HacTosmero 3akoHa, €Clii JOKaKeT, YTO HEJOCTAaTKH TOBapa BO3ZHUKIIHU 110
ero nepeaadyu NOTPEOUTENIO UITH 110 MPUYMHAM, BO3HUKILIUM JI0 3TOTO MOMEHTA.

6. B ciryuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIIPaBE MPEIbSIBUTH



U3rOTOBUTENIO  (YIIOJTHOMOYECHHOM  OpraHM3allid WM  YHOJHOMOYEHHOMY  HHIAMBUAYAIHLHOMY
NpeANPUHUMATEI0, UMIOPTEPY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHCHHWH TaKUX HEIOCTATKOB, €CIIU
JOKaXeT, YTO OHU BO3HUKIIM JI0 Mepelaur ToBapa MOTPEOUTENI0 WIK MO MPUYMHAM, BOSHUKIIUM JIO 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBbITh MPEIbSABICHO, €CIM HEAOCTATKU TOBAapa OOHAPY>KEHBI 110
MCTEUYCHUH JIBYX JIET CO JHs Iepeady TOBapa MOTPEOUTENIO, B TEUCHHE YCTAHOBJICHHOIO Ha TOBAp CPOKa
CITy>KObI MJIM B TE€UYEHHUE JIECATH JIeT CO THS Mepeaayd ToBapa MOTPEOHTENI0 B Clyyae HEYCTaHOBIJICHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOOBaHHE HE YJOBJIETBOPEHO B TEUCHME JIBAALATH JAHEH CO JIHS €ro
NpeIbABICHHUS MOTpEOUTENIeM WM OOHApYKEHHBI UM HEJOCTaTOK TOBapa SIBJISIETCS HEYCTPAaHHMBIM,
HOTPEOUTENH TI0 CBOEMY BHIOOPY BIPaBe NPEABSIBUTH H3rOTOBUTEINO (YHOJIHOMOUYSHHOW OpraHU3aliy UIN
YIIOJIHOMOYCHHOMY HWHJMBUIYaJbHOMY MPEIIPHHUMATENIO, HMMIIOPTEPY) HHBIE MPEIyCMOTPCHHBIC
nyHkToM 3 crathbu 18 Hactosmiero 3akoHa TpeOOBaHUS MM BO3BPATUTh TOBAp H3TOTOBUTEIIO
(YNOJTHOMOUEHHOM OpraHu3alud  WIA YIOJHOMOYEHHOMY WMHIMBHAYaJbHOMY HpPEIIPUHUMATEITIO,
UMIIOPTEPY) U NOTPeOOBATh BO3BpATa YIUIAaUCHHOM ACHE)KHON CYMMBHI.

Crarbs 20. YcTpaHeHHE HEIOCTATKOB TOBapa HM3rOTOBUTENIEM (ITPOAABIIOM, YIIOJHOMOYEHHOMU
OpraHM3aleil  WIM  YINOJHOMOYEHHBIM  HMHIAUBUAYAIbHBIM  MPEANpPUHUMATEIICM,
UMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHUs HEeJOCTATKOB TOBapa HE OMpe/eieH B MUChbMEHHOH (hopMe coTalieHueM
CTOPOH, 3TH HEJOCTATKU JIOJDKHBI OBITh YCTPaHEHBI HW3rOTOBHUTENEM (IPOJABIIOM, YIIOJTHOMOYCHHOM
OpraHu3allieii WIM  YINOJHOMOUYCHHBIM  WHAWBUIYAJIbHBIM  MPEINPUHUMATEICM, HMIIOPTEPOM)
HE3aMeUINTEIIbHO, TO €CTh B MHHHUMAJBHBIA CPOK, OOBEKTHMBHO HEOOXOAMMBIN NJIsi WX YCTPaHEHHs C
y4eToM OOBIYHO TpHUMeHseMoro crnocoba. Cpok ycTpaHeHHs] HEJIOCTaTKOB TOBapa, OMpeeiisieMblil B
MMCEMEHHOU (popMe cornameHreM CTOPOH, HE MOXKET MPEBBINIATH COPOK ISITh THEH.

B cnydae, ecnu Bo BpeMst YCTpaHEHHUsI HEJOCTATKOB TOBapa CTAHET OYEBHJIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIPENICJICHHBIA COTJAIIEHHEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTH COTJAIICHHE O
HOBOM CpOKE YCTpaHEHHUsS HEIOCTaTKOB ToBapa. [Ipw 3TOM OTCYTCTBHME HEOOXOAMMBIX JUIS YCTPaHEHHS
HE/IOCTATKOB TOBapa 3alacHbIX yacted (meranieil, MaTepraioB), 000pYI0BaHUS WIN TOJIOOHBIC MPUUNHBI
HE SIBJIAIOTCS OCHOBAHHEM JUISl 3aKJIFOUEHUSI COTJIAIICHHS O TaKOM HOBOM CPOKE M HE OCBOOOKIAIOT OT
OTBETCTBEHHOCTH 32 HapYIIEHUE CPOKA, OMPEICTICHHOTO COTJIAlIEHUEM CTOPOH MepBOHAYATHHO.

2. B orTHoOmeHWM TOBAapOB HNIUTENHLHOTO TOJIB30BAaHUS W3TOTOBUTENb, MpoJaBer] JHO0
YIOJHOMOYEHHAs] OpraHu3alvs WIM YIOJIHOMOYCHHBIH WHAMBUAYAIbHBIN MpEANpUHUMATENb OO0sS3aHbI
IpU TPEAbSBICHUH TMOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK OE€3BO3ME3NIHO
MPEIOCTaBUTh MOTPEOUTENIO HA IEPUO PEMOHTA TOBAp JJIUTENBHOTO MOJIb30BaHMs, 00IaIal0MUi STUMHI
’K€ OCHOBHBIMH MOTPEOUTENHLCKUMH CBOMCTBaMH, 00€CIIeYrB JOCTaBKY 3a CBOM cueT. [lepedyeHp ToBapoB
JUTUTEIIHLHOTO TMOJIb30BaHUS, HA KOTOpPhIE YKa3aHHOE TpeOOBaHME HE PaclpOCTpaHSIETCs, YCTaHABIUBACTCS
[IpaBuTenscTBOM Poccuiickon Penepauuu.

3. B cnyuae ycrpaHeHHs HEJOCTAaTKOB TOBapa TapaHTHMHBIA CPOK Ha HErO MPOJIeBaeTCs Ha
Mepuoj, B TEUEHHE KOTOPOrO TOBAp HE HCMONB30BANCA. YKA3aHHBIA MEPUOA HCUYHUCISETCS CO JTHS
oOpareHust moTpedutenst ¢ TpeOoBaHHEM 00 yCTpaHEHHH HEJOCTAaTKOB TOBapa A0 MHS BBIJAAYH €ro IO
OKOHYaHUM peMoHTa. [Ipu BbIade TOBapa U3roTOBUTENb (MPOJABEll, YIOJIHOMOYCHHAS OpraHU3aIlus WU
YIOJIHOMOYCHHBIA WHAUBUAYAIbHBINA MTPEIIPUHUMATEb, UMIIOPTEP) 00513aH NPEIOCTABUTh B TUCHMEHHOU
dbopmMe moTpebutento MHPOPMALIMIO O JAare OOpalieHus NoTpedutens ¢ TpeboBaHHMEM 00 yCTpaHEHHH
0oOHapy»XeHHBIX MM HEJOCTAaTKOB TOBapa, O JaTe Mepefauyd ToBapa MOTpeOuTeneM s yCTpaHEHUs
HEJOCTaTKOB TOBapa, O JaTe€ YCTPaHEHHUs HEJOCTATKOB TOBapa C MX OMHCAHHEM, 00 HCIOJIb30BaHHBIX
3alacHbIX YacTsx (JeTansx, MaTepuaiax) U O JaTe BbIAAYM TOBapa MOTPEOUTENO MO OKOHYAHHU
yCTpaHEeHHs HeIOCTaTKOB TOBapa.

4. Ilpu ycTpaHeHHH HEAOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHBl KOMILIEKTYIOMIETO W3JEIHs WU
COCTaBHOM 4YacCTH OCHOBHOT'O HW3JENHSl, HA KOTOPbIE YCTAaHOBIEHBI TapaHTUHHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIee M3AENUEe UM COCTaBHYIO YacTh OCHOBHOTO H3ENUSl YCTaHABIMBAETCS TapaHTHIHBIN
CPOK TOH >K€ MPOJOJKUTEIFHOCTH, YTO M HAa 3aMEHEHHBbIC KOMIUIEKTYIOIIEEe HM3ACNUEe WIH COCTaBHYIO
9acTb OCHOBHOTO U3JIENHs, €CITH UHOE HE MPEIyCMOTPEHO JOTOBOPOM, U TApAaHTUHHBIA CPOK MCUHUCISETCS



CO AHA BblJa4u HOTpe6I/ITCJIIO 9TOI'0 TOBApa o OKOH4YaHHWU pCMOHTA.

Cratea 21. 3aMeHa ToBapa HEHAIJISKAIIETO KayecTBa

1. B ciiyuae oOHapy KeHHsI TOTpeOUTEIeM HETOCTATKOB TOBapa M NPEAbsBICHUS TPEOOBAHUS O €r0
3aMeHe mpojaBel]  (M3rOTOBUTENb,  YIOJHOMOYEHHAs  OpraHu3alds WIH  yIIOJHOMOYCHHBIN
WHIMBU/Iy aJIbHBIA TPEANPUHUMATEIb, HMIIOPTEP) 00sI3aH 3aMEHHUTh TAKOH TOBap B TEUCHHE CEMU JHEH CO
THS. TPEIbSBICHUS YKa3aHHOIO TpeOOBaHMs MOTpeOHTENeM, a MPH HEOOXOAMMOCTH JONOJHUTEIBHOU
NPOBEPKU KAuecTBA TAKOTO TOBAapa MPOJABIIOM (M3rOTOBUTENIEM, YIOJIHOMOYCHHOW OpraHM3alluel Wi
YIIOJTHOMOYECHHBIM HHAMBUAYAIbHBIM MPEANPUHUMATENICM, UMIIOPTEPOM) - B TCUCHUE BAALATH JTHEU CO
THSI IPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu y mnpomaBna (M3roTOBUTENS, YHOJIHOMOYCHHOW OpraHU3allMd WK  YIOJTHOMOYEHHOTO
WHJIMBUIyaJIbHOTO MPEANPHHAMATEIS, UMIIOPTEPa) B MOMEHT IPEIbsBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOIMMBIA JUIsI 3aMEHBl TOBap, 3aMeHa JODKHA OBITh NpPOBEAECHA B TEUCHHE Mecsla CO JHSA
IpeIbABICHHUS TAKOTO TPeOOBAHUS.

B paiionax Kpaiinero CeBepa u NmpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOUTENsS O
3aMEeHe TOBapa IMOJJICKHUT YAOBJIETBOPEHHIO IO €ro 3asBJICHHIO B CPOK, HEOOXOAMMBIN Ui OdYepeTHON
JOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TH PadOHBI, B CIy4ae OTCYTCTBUS y NpOJaBla (M3rOTOBHUTEIH,
YIOJHOMOYEHHOH OpraHM3aldd WM YHOJHOMOYEHHOTO MHIMBHIYaJIbHOIO  MpEANpHUHUMATEI,
UMIIOpTEpa) HEOOXOAUMOTO JIJIsl 3aMEHBI TOBapa Ha JAeHb NMPEIbSIBICHUS YKa3aHHOTO TPEOOBaHMSI.

Ecnu ans 3aMeHbl ToBapa TpeOyeTcs Oosiee ceMu JHEH, 1Mo TpeOOBaHUIO MOTPEOHUTENs MPOoJaBell
(u3roroBuTens MO0 YMOJHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYEHHBIH WHIUBUAYaTbHBIN
NpeANpPUHUMATENB) B TEUCHUE TPEX JHEH CO JIHS MpPEAbSBICHHS TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTaBUTh IMOTPEOUTENI0 BO BpPEMEHHOE I0JIb30BaHHE Ha IEPHOJ] 3aMEHbI TOBap
JUTUTENTBHOTO TOJb30BaHUsA, OONAJAIOMIMKA ATHUMHU JK€ OCHOBHBIMM MHOTPEOMTEIBCKUMH CBOWMCTBAMH,
obecreynB €ro JOCTaBKy 3a CBOW cyeT. DTO MpaBWJIO HE DPACHpPOCTPAHSETCS Ha TOBaphl, NEpevyeHb
KOTOPBIX OINPEAEIeTCs B COOTBETCTBHHU C MMyHKTOM 2 cTathu 20 HacTosmero 3akoHa.

2. ToBap HeHaJyIeKAaIEro KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBI TOBap, TO €CTh Ha TOBap, He
OBIBIINI B yIIOTpeOICHUN.

[Ipu 3ameHe TOBapa TrapaHTUHHBII CPOK MCUMCISIETCS 3aHOBO CO JHA Iepelaud ToBapa
HOTPEOHUTENIO.

Crartbs 22. Cpoku yJOBIETBOPEHUS OTAEIBHBIX TpeOOBaHUI MOTpeduTens

TpeboBanust moTpedUTENsT O COPa3MEPHOM YMEHBIIEHUH MOKYITHOM LIEHbl TOBapa, BO3MEIIEHUHU
pacxoJOB Ha MHCIIPaBJIEHHE HEIOCTaTKOB TOBapa IOTpeOUTENeM WM TPETbUM JIMIIOM, BO3BpaTe
yIJIaueHHON 3a TOBap JEHEKHOW CyMMBI, a Takke TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENI0 BCIEACTBUE NPOAAXHM TOBapa HEHAJIEXKAIIero KayecTBa JHOO MPeJOCTaBICHUS
HEeHaJJIeKalleil WHpOpMalMyu O ToBape, NOJICKHUT YIOBICTBOPEHUIO TPOAABLUOM (M3rOTOBUTEIIEM,
YIIOJIHOMOYEHHOM oOpraHu3anueil Wi yHOJHOMOYEHHBIM HWHAMBUIYAIbHBIM IpeINpUHUMATEIEM,
UMIIOPTEPOM) B TEUCHHUE JICCSITU THEW CO JIHS MPEIbsBICHUS COOTBETCTBYIOIIErO TPEOOBAHHUS.

Crarbs 23. OTBETCTBEHHOCTh MpOAaBLA (M3rOTOBUTENS, YIMOJHOMOYEHHON OpraHu3alMy MU
YIIOJTHOMOYEHHOTO HMHAWBUAYAIBHOTO MPEANPHHUMATENS, MMIIOPTEpA) 3a HPOCPOUKY
BBINOJIHEHUS TpeOOBaHUI OTPeOUTENS
1. 3a Hapymenue npeaxycMoTpeHHbIX crathsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TaKKe
3a HEBBINIOJIHEHUE (3aJePKKY BBIITOJHEHUS) TpeOOBaHMS MOTPEOUTEINS O MPEIOCTaBICHUH My Ha IepUuoT
peMoHTa (3aMEeHbI) aHAJIOTHYHOTO TOBapa MpojaBel (M3rOTOBHUTENb, YIOJIHOMOUYCHHAs OpraHU3alys I
YIIOJTHOMOYECHHBI MHAMBUAYAIBHBIA MPEANPHUHUMATENb, UMIOPTEP), MOMYCTHBIIMN TaKHe HapyIICHHS,
yIUTaYMBaET MOTPEOUTENIO 332 KaXK/bIi IeHb MPOCPOYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTO MPOLCHTA
LICHbI TOBapa.
Ilena ToBapa ompenensercsi, UCXOs M3 €ro IeHbl, CYIECTBOBABLIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHE MOTPEOHTENsT JODKHO OBUIO OBITH  YJOBJIETBOPEHO TPOJABLIOM  (HM3TOTOBHTEIEM,



YIOJHOMOYEHHON OpraHu3alyeil WM  YINOJHOMOYEHHBIM HMHIUBHIYaJbHBIM MpPEANPHHUMATENEM,
UMIIOPTEPOM), B JICHb JOOPOBOJILHOTO YAOBJIETBOPEHHSI TAaKOrO TPEOOBAaHUS WM B JICHb BBIHECCHUS
CyZeOHOT0 pelIeHus, eciiu TpeboBaHue JOOPOBOJILHO YA0BIETBOPEHO HE OBLIO.

2. B ciryuae HeBBINIOMHEHHUS TpeOOBaHUN MOTPEOUTENSI B CPOKH, TIPEeAyCMOTpeHHbIe ctaThsimu 20 -
22 wnHacrosmero 3akoHa, MOTPEOUTENh BIpPaBE MO CBOEMY BBIOOPY NpEABSBUTH HHbIE TpeOOBaHUS,
YCTaHOBIIEHHBIE CTaThel 18 HacTosmero 3akoHa.

Crarba 23.1. IlocnenctBus HapymieHHs TPOJABIOM CpOKa Iepefadd MpeaBapUTeIbHO
OIIAYEHHOT'0 TOBapa MOTPEOUTEIIO

1. JloroBop KyIUIM-IPOJAXH, MPEAyCMATPUBAIOIIUI O00s3aHHOCTh MOTPEOUTENs MpPEABAPUTEIHHO
OIUIATUTH TOBAP, JAOJDKEH COJIEPXKaTh YCIOBHE O CPOKE Mepeaun ToBapa NOTPeOUTEIIO.

2. B ciyuae, ecnu mpozasell, MOJXYYHMBIIMM CyMMY NpEABAPUTEIBHON OIUIAThI B ONpPE/IEICHHOM
JOTOBOPOM KYIUIU-TIPOJAKU pa3Mepe, He HCIOJHWI 00S3aHHOCTh IO Iepefaye ToBapa MOTPEOUTENo B
YCTaHOBJICHHBIN TAKUM JOTOBOPOM CPOK, IIOTPEOUTEIH TIO CBOEMY BBIOODY BIIpaBe MOTPEOOBATh:

nepeaayy OIIAYeHHOr0 TOBapa B YCTaHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMbI IIPEIBAPUTEIILHON OILIaThl TOBapa, HE MePeJlaHHOTO MPOJIABIIOM.

IIpu »TOM mnoOTpeOuTENs BOpaBe MOTPEOOBAaTh TaKXKe IMOJHOIO BO3MELICHUS YOBITKOB,
NPUYMHEHHBIX €MY BCJIEICTBHE HApYIICHUS YCTAaHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpPOKa
nepeaayy MpeIBapuTeIbHO OIUIAYeHHOr0 TOBapa.

3.B cnywae HapylleHHS YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJQXXKHM CpOKa Ieperadyu
NPEBapUTEIFHO OIUIAYEHHOTO0 TOBapa MOTPEOUTENI0 MpOoJaBel] yIJIauMBaeT €My 3a KaXIbld JIeHb
MPOCPOYKH HEYCTOWKY (TIeHH) B pa3Mepe MOJIOBHHBI POIIEHTA CYMMBI ITPEBAPUTEIBHON OIUIaThl TOBApa.

Heycroiika (neHn) B3bICKMBAETCS CO JHS, KOT/Ia MO JOTOBOPY KYIUIM-TIPOJAXH Tiepejada ToBapa
NOTPEOUTENIO JIOJKHA OblTa OBITH OCYIIECTBJICHA, IO JHS Mepeladyd TOBapa MOTPEOUTENI0 WM JI0 JHA
yJIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpaTe €My IPEBapUTENbHO YIJIau€HHONH UM CYMMBI.

CyMMa B3BICKAHHOW TOTpeOHMTENeM HEYCTOHKH (IEHH) HE MOXET MPEBBIIIATh CyMMY
NpeBapUTEILHON OIIaThl TOBApa.

4. TpeboBaHUs MOTPeOUTENS O BO3BpaTe yIJIAUEHHOH 3a TOBAp CYMMBI M O IOJHOM BO3MEILEHUH
yOBITKOB MOJUIEKAT YJOBJIETBOPEHUIO MPOAABLIOM B TEUEHHE NECATH JHEH CcO JHS NpeabsBICHUS
COOTBETCTBYIOILETO TPeOOBaHHUS.

5. TpeboBanus mnoTpeOUTENs, yCTAaHOBJICHHbIE IyYHKTOM 2 HACTOSIIEH CTaThbH, HE MOJJIeXkar
YIIOBJIETBOPEHUIO, €CJIM MpPOAABELl JIOKaKeT, YTO HapyIIeHHWE CpPOKOB IepeJadyd IMOTpeOUTesro
NPEJBapUTENILHO OIUIAYEHHOTO0 TOBapa IMPOU30LLIO BCJIEICTBHE HEMPEOAOJMMON CHUJIBI WIM IO BUHE
noTpeOuTens.

Crarbsa 24. Pacuersl ¢ morpeOuTeneM B ciydae NpuoOpeTeHHs UM TOBapa HEHaJIeXKalllero
Ka4yecTBa

1. [Ipu 3ameHe TOBapa HEHAJICKAIETO KayecTBa HAa TOBAp ATOW K€ MapKH (ITHX K€ MOACTH W
(unm) apTHKyJa) mepepacyer IeHbl TOBapa He POU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHaJUICKAaIlIero KauyecTBa Ha TAaKOHW e ToBap Apyroil mMapku (momenw,
apTHKyJia) B Cllydyae, €ClIM IIeHa TOBapa, IMOAJIEKAIIero 3aMeHe, HIKE IIeHBI TOBapa, MPEI0CTaBICHHOTO
B3aMEH, NOTPEOUTEINb JOJDKEH JOIUIATUTh Pa3HUIly B LIEHAX; B Cly4yae, €ClI IIeHA TOBapa, MOAJIESKAIIEro
3aMeHe, BBIIIE LIEHbl TOBApa, MPEIOCTaBICHHOr0 B3aMEH, Pa3HULA B LIEHAX BBIMJIAUMBACTCS MOTPEOUTEITIO.
Ilena ToBapa, MHOJUIEKAIIEr0 3aMeHE, OIpeleNseTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHME
NOTpeOUTEN HE YAOBIETBOPEHO IMPOAABILIOM, LI€HA 3aMEHSIEMOro TOBapa M IIeHA IepeaBaeMoro B3aMEH
TOBapa OMPEIEIAIOTCS HA MOMEHT BBIHECEHMSI CYI0M PELIEHUS O 3aMEHE TOBapa.

3. B ciyuae npeabsiBieHus noTpedbutesnieM TpeOOBaHUS O COPa3MEPHOM YMEHBUIEHHUH MOKYIHON
LICHBl TOBapa B pacyeT MPUHUMAETCA 1IeHa TOBapa Ha MOMEHT IPeIbsABICHUS MOTpeOuTeneM TpeOoBaHus
00 yIIEHKE WJIH, €CJIi OHO J0OpPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHMS CYIOM PELICHHS O
COpPa3MEpPHOM YMEHBIIEHUH NIOKYITHOM LIEHBI.

4. ITpu BO3BpaTe TOBapa HEHAIJIEKAIEro KauyecTBa MOTpeOuTeNb BlIpaBe TpeOOBATh BO3MEILICHUS



pa3HULIBl MEXKJy LEHOM TOBapa, YCTAaHOBJIECHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOLIErO TOBAapa Ha
MOMEHT J1I00pOBOJIBHOTO YJIOBJIETBOPEHUS TAaKOTo TpeOOBAaHUS WIIH, €ClIM TpeOoBaHHE JOOPOBOJIBHO HE
Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

5. B ciydae Bo3Bpara ToBapa HEHAJUIXKAIIEro KayecTBa, MPOAAHHOTO B KPEAUT, MOTPEOUTEIIIO
BO3BpalllaeTCcs YIUIAaYeHHAs 3a TOBAap JCHEXHas CyMMa B pa3Mepe IOramieHHOTO KO JHIO BO3Bpara
yKa3aHHOT'O TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs IJIaTa 3a MPeA0CTaBICHHE KPEInTa.

6. B ciyuae Bo3BpaTa TOBapa HEHAJUICXKAILETO Ka4ecTBa, IPHOOPETEHHOT0 NOTPEOUTENIEM 3a CUET
NOTPEOUTENBCKOTO KpeauTa (3aiimMa), mpojaBen 00s3aH BO3BPATHTh MOTPEOUTENIO YIIAYCHHYIO 33 TOBap
JICHEeXKHYI0O CYMMY, a TaKXe BO3MECTUTh YIUIAUCHHbIC MOTPEOUTENeM MPOLECHTHl U HMHbIE IUIATSXKH IO
JIOTOBOPY MOTPEOUTEIBCKOTO KpeauTa (3aiiMa).

Cratba 25. [IpaBo notpeduresns Ha 0OMEH TOBapa HaAJIEKAIIETO Ka4yecTBa

1. TloTrpeOutenp BIpaBe OOMEHSTH HEMPOJOBOJILCTBEHHBIM TOBAap HAJJICKANIETO KadecTBa Ha
aHAJIOTUYHBIA TOBAp y MPOAABLA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIM YKa3aHHBIA TOBap HE
nojomeln no ¢popme, rabaputam, (acoHy, paclBETKE, pa3Mepy WIH KOMIUIEKTAIIH.

[TorpeOutens nMeeT MpaBo Ha OOMEH HEINPOJOBOJILCTBEHHOTO TOBapa HAJUICXKAIEr0 KayecTBa B
TEYEHHUE YETHIPHALATH JHEH, HEe CUUTAst THS €ro MOKYIKH.

OOMeH HempoAOBOJLCTBEHHOTO TOBapa HAJIEKAIIEro KadyecTBAa NMPOBOAUTCS, €CIM YKa3aHHBIN
TOBap He ObUI B yHOTPEOJICHUH, COXPAHEHbI €r0 TOBAPHBIM BUJ, MOTPEOUTEIHCKHE CBOMCTBA, MIOMOBI,
(dabpuyHbBIe SPIBIKK, a TAKKE UMEETCS TOBAPHBIN UeK WIIM KAaCCOBBIM Y€K 100 MHOW MOATBEPKIAFOIIHIA
OIUIaTy YKa3aHHOI'O TOBapa AOKyMeHT. OTCYTCTBHE y MOTPeOUTEINs TOBAPHOTO YeKa MM KacCOBOTO YeKa
100 MHOTO MOJATBEPKIAIOLIETO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTU CChUIATHCS Ha
CBH/IETENILCKUE TTOKA3aHUSI.

[lepeuenp TOBapoB, HE MOAJEKAIIUX OOMEHY MO OCHOBAaHHSM, YKAa3aHHBIM B HACTOALICH cTaThe,
yrBepxknaerca [Ipasurenscrsom Poccuiickoit deneparum.

2. B ciryuae, ecnu aHaJOrMYHbBIN TOBAap OTCYTCTBYET B MPOJaXe Ha JIeHb OOpalleHus noTpeduTens
K IPO/aBIly, MOTPeOUTENhb BIpPaBEe OTKA3aThCS OT UCIOJIHEHUS JIOTOBOPa KYIUIU-TIPOJaKU M MOTpeOoBaTh
BO3BpaTa yIUIau€HHOW 3a yKa3aHHBIA TOBap ACHEXKHOH cyMMmbl. TpebGoBaHHe MOTpeOHTENsT O BO3BpaTe
yIJIaueHHOH 3a yKa3aHHbIM TOBap ACHEKHON CyMMBI IOJJICKUT yIOBIETBOPEHUIO B TE€UEHUE TPEX AHEH CO
JIHS BO3BpaTa yKa3aHHOTO TOBapa.

ITo cormamenuto moTpeOUTENss C MPOAABLOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH IpH
NOCTYIJICHUH aHAJIOTHYHOTO TOBapa B mpojaxy. IlpomaBery o0s3aH He3aMeAIUTEIbHO COOOIIMTH
NOTPEOUTENIO O MOCTYIIJICHUH aHAJIOTMYHOT'O TOBApa B MPOAAXKY.

Crartbs 26. YTpaTuia cuiy.

Crartbsa 26.1. JlucTaHIMOHHBIHN crioco0 Mpo1aXku ToBapa

1. JloroBop pO3HUYHOM KYIIM-IPOAAXH MOXKET OBITh 3aKIIOYEH HAa OCHOBAHWU O3HAKOMIICHMS
NOTPEeOUTENST C MPEASIOKEHHBIM MPOJABIOM ONMMCAHHEM TOBapa MOCPEICTBOM KaTaJOroB, MPOCIEKTOB,
OyKJIeTOB, (DOTOCHUMKOB, CPEACTB CBs3U (TEIEBU3MOHHOMH, IIOYTOBOM, PAIOCBS3H U APYTUX) WA UHBIMH
UCKJTIOYAIOIIMMU BO3MOXKHOCTh HEIOCPEICTBEHHOTO O3HAKOMJIEHHUSI IOTPEOUTENss € TOBapoM JIMOO
o0pas3roM TOBapa NpH 3aKIIOYCHWH TAKOTO JOTOBOpa (IMCTAaHIMOHHBIN CIOcO0 MNpOJaku ToBapa)
croco0amu.

2. IlpomaBuomM 40 3aKIIOYEHHUs JOroBOpa JOJDKHA OBITh IpeNoCTaBle€HA MOTPEOUTEIIO
uHdopmanyss 00 OCHOBHBIX INOTPEOMTENBCKUX CBOWMCTBAaX ToBapa, 00 aapece (MecTe HaXOXICHHS)
IpoJaBlia, O MECTE€ HM3TOTOBJCHUS TOBapa, O MOJHOM (UPMEHHOM HAaWMEHOBaHUM (HAaMMEHOBAaHWH)
npojasia (M3roTOBUTEINS), O LIEHE U 00 YCIOBUIX IPUOOPETEHHs TOBapa, O €ro JIOCTaBKe, CPOKE CITYKOBI,
CPOKE TOAHOCTH U FapaHTUHHOM CpPOKE, O MOPSIJIKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEUCHHE KOTOPOI'O
JeMCTBYET MPEJIOKEHUE O 3aKJIIOUYEHUN JOr0BOpa.

3. IloTpeOuTento B MOMEHT JJOCTaBKU TOBapa JOJKHA ObITh B MMCBMEHHONW ()OopMe MperocTaBiIeHa
uHpopManus o ToBape, npeaycMorpeHHas cratbeil 10 HacTosmero 3akoHa, a Takke MPelyCMOTPEHHAs
MYHKTOM 4 HacToALIeH cTaTbu MHPOPMALIUS O TIOPSJIKE U CPOKaxX BO3BpaTa TOBapa.



4. ITorpeOuTens BIpaBe OTKA3aThCS OT TOBapa B J1000€ BpeMs JI0 €ro MepeiadH, a mociie nepeaadn
TOBapa - B TCUEHUE CEMU JTHEM.

B cnyuae, ecnu uHpoOpManus o mopsake M CpoKax BO3BpaTa TOBapa HAAJISKAIIETO KauecTBa He
ObuIa IpeZI0CTaBlIeHa B MUCbMEHHON (popMe B MOMEHT JIOCTaBKH TOBapa, HOTPEOUTEb BIIPABE OTKA3aThCs
OT TOBapa B TEUYEHHE TPEX MECSIIEB C MOMEHTA Iepeay ToBapa.

BosBpar ToBapa HaJyIexalero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPAHEHBI €ro TOBAPHBIN BUJ,
NoTpeOUTENTBCKUE CBOICTBA, a TAKXKE TOKYMEHT, MOATBEPKAAIONUINHA (PAKT U YCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTcyTcTBUE Y TOTPEOUTENS JOKYMEHTA, MTOATBEPKAAIOMIETo (hakT U YCIOBUS MOKYIKH TOBapa, He
JMIIAET €ro BO3MOXKHOCTH CCBUIATHCS Ha JAPYIHe J0Ka3aTelbCTBA MPUOOPETEHUs TOBapa y AAHHOTO
Ipo/IaBLa.

[TorpeOutens He BIpaBe OTKa3aThCsd OT TOBapa HAMICKAIIETO0 KadyecTBa, HMMEOIIEro
WH/IMBUYalIbHO-ONPECTICHHbIE CBOWCTBA, €CIM YKa3aHHBIA TOBAap MOXET OBITh HCIIOJIB30BaH
UCKITIOUUTEIILHO MPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

IIpu otkaze morpeOuTesss OT TOBapa MpOJaBell JOJKEH BO3BPAaTHTh €My JCHEXKHYI0 CyMMY,
yIUIAaY€HHYIO TOTpeOUTENIeM MO JOTOBOPY, 3@ MCKIIOYEHHWEM pACXOJO0B IMpOJaBlia Ha JOCTaBKY OT
noTpeOuTeNsT BO3BPAIIEHHOIO TOBapa, HE MO3JHEE YeM uepe3 JecsTh JHEH CO JHSA NpeAbsBICHUS
noTpeOUTENeM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. [NocnencTBus MpOAXXKK TOBapa HEHAJIEKAIIET0 KaueCTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJIakKu
TOBapa yCTaHOBJICHBI MTOJIOKEHUSIMHU, TIPETYCMOTPEHHBIMU cTaThsiMU 18 - 24 Hacrosiero 3akoHa.

Cratba 26.2. [IpaBuna npogaxu OTAETHHBIX BUIOB TOBApOB
[IpaBuna npojgaxu OTAEIBHBIX BUJOB TOBapoB ycTaHaBiuBaroTcs [IpaButenbctBom Poccuiickoit
denepanuu.

I'nasa l1]. 3amuTa npaB noTpeduTeieii Npu BbHINMOJTHEHUH PadoT (OKa3aHUM YCJIYT)

Crates 27. Cpoku BEIIOTHEHUS padoT (0Ka3aHUs YCIIyT)

1. HUcnomnurtens 00s3aH OCYIIECTBHTH BBINOJHEHHE paboThl (OKa3aHWE YCIYrH) B CPOK,
YCTAHOBJICHHBIN TPABUJIAMHU BBITIOJIHEHHUS OTJICJIbHBIX BUIOB PalbOT (OKa3aHHs OTICIBHBIX BUJIOB YCIIyT)
WM JIOTOBOPOM O BBINOJIHEHUU paboT (oka3aHuu yciyr). B poroBope o BeimonHeHHH pabor (OkazaHUU
YCIIyT) MOJKET TPeIyCMaTpUBaThCS CPOK BBIMOJIHEHUST paboThl (OKa3aHUS yCIYTH), €CIM yKa3aHHBIMHU
NpaBWJIaMH OH HE TMpPEOyCMOTpPEH, a TakKKe CPOK MEHbIIeH MPOJOIDKUTEIILHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MPABUIIAMH.

2. Cpok BBINOJHEHUs paboThl (OKa3aHHWs YCIYyTH) MOXET ONpeleNsThes naroi (mepuoaom), K
KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BBIMOJIHEHHE paboThl (OKa3aHue yciuyru) win (1) aaroi (mepuoaom), K
KOTOPOUW MCITOIHHUTEIb TOJDKEH MPUCTYIHUTH K BBITOJHEHUIO paOOThI (OKa3aHUIO YCIYTH).

3. B ciryuae, ecnu BeimoaHeHUe paboThl (OKa3aHUE YCIYTH) OCYLIECTBIIACTCS 10 YacTsM (ocTaBKa
NEepUOANYECKON TeyaTH, TEXHUYECKOe OOCITy)KMBaHHWE) B TEYCHUE CpOKa JEHWCTBHs JOTOBOpa O
BBITIOJTHEHUH pa0oT (OKa3aHUMU YCIIyT), JOJDKHBI IIPEyCMaTPUBAThCS COOTBETCTBYIOLINE CPOKH (IIEPHO/IbI)
BBITIOJIHCHUS TAKUX paOoT (OKa3aHUs YCIIyT).

[lo cormameHurO CTOPOH B JIOTOBOPE MOTYT OBITH NPEIYyCMOTPEHBI TAK)XE CPOKH 3aBEPIICHUS
OTAEJBHBIX 3TaroB padoTh! (MPOMEKYTOYHBIE CPOKH).

Crarea 28. IlociencTBus HapylIeHHs HCIIOJHHUTEIIEM CPOKOB BBINOJIHEHUs padoT (OKazaHHS
yCIyT)

1. Ecu MCnoMHUTENh HapYIINII CPOKU BBIMOJHEHUS paboThl (OKa3aHHs YCIIyTH) - CPOKH Havaia u
(M1M) OKOHYAHUS BBIOJHEHUS PaOOTHI (OKa3aHUs yCcIayrH) U (WIIM) IPOMEXKYTOUHBIE CPOKH BBITOJHEHUS
paboThl (OKa3aHMs YCIIyTH) UM BO BPEMsI BBITIOJTHEHUS pabO0ThI (OKa3aHUsl yCIyTH) CTAI0 OYEBHIHBIM, YTO
OHa He OyJIeT BHIIOJIHEHA B CPOK, MOTPEOHUTEIb TI0 CBOEMY BEIOOPY BIIpaBe:

Ha3HAYUTh MCIOJHUTEIIO HOBBIH CPOK;

NOPYYUTH BBITIOJHEHHE Pa0OTHl (OKa3aHHE YCIyrd) TPETHHM JIMIAM 32 Pa3yMHYIO LEHY WIH



BBINOJIHUTH €€ CBOMMU CHJIAMH U TIOTPEOOBATh OT MCIIOJHUTENS BOSMELICHNS TTIOHECEHHBIX PAacX0/I0B,;
noTpeOoBaTh YMEHBIICHNUS LIEHBI 32 BBIMOJIHEHHE PaboThI (OKa3aHHUE YCIIyTH);

OTKa3aThCsl OT HCIIOJIHEHUSI IOrOBOPA O BHIIIOJHEHUH Pa0OTHI (OKa3aHUU YCIYTH).

[TorpeOutens BrpaBe MOTPeOOBATH TaKXkKe IMOJHOIO BO3MELICHUS YOBITKOB, MIPUYMHEHHBIX €MY B
CBSI3U C HAapYIICHHEM CPOKOB BBIMOJIHEHHS paO0Thl (OKa3aHUs yCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE ISl yIOBJIETBOPEHUS COOTBETCTBYIOLINX TPeOOBAaHUH MOTpeOUTENS.

2. HasnaueHHble mOTpeOHMTEIIEM HOBBIC CPOKH BBIOJHEHUS paOoThl (OKa3aHMs YCIYIH)
YKa3bIBaIOTCS B IOTOBOPE O BHIMOJHEHUU paboThl (OKa3aHUU YCITyTH).

B cinydae mpocpodku HOBBIX CPOKOB MOTPEOUTENb BIpaBe MPEAbSIBUTH HCIIOJHUTENIO HHbIE
TpeOOBaHUs, YCTAaHOBJIEHHBIE ITYHKTOM 1 HacTOsIIEH CTaThU.

3. llena BbIOTHEHHO# padOTHI (OKa3aHHOM yCIyTH), BO3BpallaeMasi MOTPEOUTENIO TIPH OTKa3e OT
UCIIOJIHCHUSI JIOTOBOPAa O BBINOJIHEHHM pPa0OThl (OKa3aHMM YCIyTH), a TaKKe YYHThIBaeMas NpHU
YMEHBILICHUN LEHbI BBIOJHEHHOH paboThl (OKa3aHHOW YCIIyrH), ONpENesieTCsl B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 crateu 24 HacTosIIero 3aKoHa.

4. Tlpu oTKa3e OT MCIIOJHEHHS IOTOBOPA O BBIMOJHEHUH PaOOThI (OKa3aHUU yCIYTH) UCIIOTHHUTETh
HEe BIpaBe TpeOOBAaTh BO3MEILIEHHMS CBOMX 3aTpar, MPOU3BEIEHHBIX B IPOILIECCE BHIIOJIHEHUS PabOTHI
(oxa3aHMsl yCIyTW), a TaKKe IUIaThl 3a BBHINOJHEHHYIO paboTy (OKa3aHHYIO YCIYyry), 3a HCKIIOUYCHHUEM
cily4asi, €CJIM OTPEOUTEIh IPUHSLT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

5. B ciydae HapymieHHs YCTaHOBJICHHBIX CPOKOB BBITIOJHEHHS Pa0OTHI (OKa3aHUS YCIIYTH) I
Ha3HAYEHHBIX MOTPEOUTENIEeM Ha OCHOBAHMH IMyHKTa 1 Hacrosimiell cTaTbH HOBBIX CPOKOB HCIOJHUTENH
yIJIa4MBaeT MOTPEOUTENIO 32 KaX/bIi JeHb (Yac, eciu CPOK ONpeJesieH B 4acax) MPOCPOUYKH HEYCTONKY
(meHr0) B pa3Mepe TpeX MpPOLEHTOB IIEHBI BBITIONHEHHs pPaOOTHl (OKa3aHUS YCIYTH), a €ClIH IeHa
BBITTOJTHEHUST PaboThl (OKa3aHWs YCIYrH) JOTOBOPOM O BBINOJHEHWH pPaboT (OKa3aHMW YCIOyr) He
ompezeneHa - oOmel [eHbl 3aka3a. /loroBOpoM O BBINOJHEHUH Pa0OT (OKa3aHMU YCIYT) MEXKIY
NOTPEOUTENEM U UCIIOTHUTENIEM MOXKET OBITh YCTaHOBJIEH 00Jiee BRICOKHI pa3Mep HEyCTOWKH (TIEeHH).

Heycroiika (neHs1) 3a HapylIeHHE CPOKOB Hadaia BBHIIOJHEHUS Pa0OThl (OKa3aHMs yCIyTH), ee
JTamna B3bICKUBACTCS 33 KX JEHb (Yac, €M CPOK OIpEesIeH B Yacax) MPOCPOYKH BILUIOTH O Hayaia
BBIITOJTHEHUST Pa0OThl (OKa3aHWs YCIyrd), €e dTana WIM NPEAbSBICHUs NOTpeduTeneM TpeOoBaHMI,
NPeIyCMOTPEHHBIX TYHKTOM 1 HacTosIIel cTaThu.

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIMOTHEHUS] padOThl (OKa3aHUsI YCIIyTH), ee
JTama B3BICKMBAETCS 33 KaXKIbIH JeHb (Yac, eClii CPOK OIpEeAeieH B 4Yacax) MPOCPOYKH BIUIOTH 0
OKOHYAHHMS BBINONHEHHS pPabOThl (OKa3aHWs YCIYTH), €€ dSTalna WIM NpPeAbSBICHHS IMOTpPeOHTEIeM
TpeOOBaHUH, PeyCMOTPEHHBIX TYHKTOM 1 HAacTOsAIIEH CTaThu.

CyMMa B3BICKAHHOW MOTpeOHTENeM HEYCTOWKH (IEHH) HEe MOKET MPEBBIIIATh HEHY OTIEIBHOTO
BU/Ia BBINIOJHEHHsI Pa0OTHl (OKa3aHWs YCIyrH) WM OOIIYI IIEHy 3aKa3a, €CJlIM IIeHA BBIMOJHECHUS
OTAENBHOrO0 BHJA paboThl (OKa3aHUS YCIYrH) HE OIpe/esiieHa TOTOBOPOM O BBITIOJIHEHUH PabOTHI
(OKa3aHMU YCIIyTH).

Pazmep Heycroiiku (meHH) ompenessieTcs, MCXOAs M3 LEHBI BBHINOJHEHUS PaOOTHl (OKa3aHUs
YCIIYTH), a €CJIM yKa3aHHas [IeHa He ONpeAeseHa, UCXO0s U3 o0IIeil IeHbl 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOoBaHUE MOTPEOUTENS TOJDKHO ObLIO OBITH YJOBJIETBOPEHO MCIOJHUTENEM B JI€HB
JOOPOBOJIBHOTO YJIOBJIETBOPEHUS TAKOIO TPeOOBaHUS WM B JI€Hb BBIHECEHUS CYAE€OHOTO pEIIeHUs, eClu
TpeGoBaHuE MOTPEOUTENSI JOOPOBOIBHO YIAOBIETBOPEHO HE OBLIO.

6. TpeOoBanus mNOTpeOUTENs, yCTAaHOBJIEHHbIE MYHKTOM 1 Hacrosed cTaThbH, He MOJIeXkat
yIIOBJIETBOPEHHIO, €CIIH MCIIOIHUTEIb JTOKAXET, YTO HAPYIICHUE CPOKOB BHIMOJIHEHUS paboThl (OKa3aHUs
YCIIYTH) IPOU30LLIO BCIEACTBHE HETIPEOIOIMMOI CHITBI WITH 110 BUHE MOTPEOUTEIIS.

Crarba 29. [IpaBa norpeOutens npu OOHAPYKEHUHM HEJOCTATKOB BBIOJHEHHOH palbOTHI
(oxa3aHHOI ycIyTH)
1. IloTpeOurens npu OOHAPYKEHUH HEIOCTATKOB BBIOJHEHHON paboThl (OKa3aHHOW YCIIyrH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH!
0€3B03ME3/IHOT'0 YCTPaHEHHsI HEIOCTAaTKOB BBITIOJIHEHHOW PaOOTHI (OKa3aHHOW YCITyTH);



COOTBETCTBYIOIIETO YMEHBIIICHHS IICHBI BHITOJHCHHOM PabOThl (OKa3aHHOM YCITyTH);

0€3BO3ME3/IHOTO M3TOTOBJICHUSI JPYTrOM BEIIM M3 OJHOPOIHOTO MaTepuaia TaKoro e KayecTBa
WM TIOBTOPHOTO BBIMIOJIHEHUs paboThl. [Ipu 3TOM moTpedutens o0s3aH BO3BPATHTH paHee MEpelaHHYIo
€My HCITOJIHUTEIIEM BEIIlb;

BO3MEIIEHUSI TIOHECEHHBIX MM PAaCcXOJOB MO YCTPAHEHUIO HEIOCTATKOB BBITIOJIHEHHOW pPaOOTHI
(OKa3aHHOM yCITyTH) CBOMMH CHJIAMH WJIH TPETHHUMH JIUIIAMH.

YnoBneTBopeHue TpeOOBaHWI TOTpeOUTeNnst o0 O0E3BO3ME3THOM YCTPaHEHUH HEIOCTaTKOB, 00
W3TOTOBJICHUH JIPYTOM BEIM WA O TIOBTOPHOM BBITOJIHEHUH paboThl (OKa3aHUU YCIYTH) HE OCBOOOXKIAET
UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HApYIIEHHWE CPOKAa OKOHYAHWS BBITTOIHEHUS
paboThl (OKa3aHUs yCIIyTH).

[TorpeOutens BIpaBe OTKA3aThCs OT HCIIOJHEHHUS JOTOBOpPA O BBINOJHCHUH PabOThI (OKa3aHUH
YCIYTH) U MOTPeOOBaTh MOJHOIO BO3MEUICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIA YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHONW pa0oThl (OKAa3aHHOW yCIYrH) HE YCTPAHEHBI HCIIOJHHUTEIICM.
[TorpeOuTens Takke BIpaBE OTKA3aThCs OT HCIIOJHEHHS JOTOBOpPA O BBINOJIHCHUH PabOThI (OKa3aHUH
YCIYTH), €CIM UM OOHAPYKEHbI CYIIECTBCHHBIC HEJIOCTATKU BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIIYTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIICHHSI OT YCIOBHIA JOTOBOPA.

[ToTpeburens BIpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3W C HEIOCTATKAMH BBIMOJIHEHHOW paboThl (OKa3aHHON yciiyrd). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHU MOTPEOUTEIS.

2. lleHa BBIMTOJHEHHOM PabOThI (OKa3aHHOW YCIIyTH), BO3BpalacMasi HOTpeOUTEN0 MPH OTKa3e OT
UCTIOJIHCHUSI JIOTOBOPa O BBINMOJIHEHHHA paboThl (OKAa3aHWU YCIOYrH), a TaKXKe Y4HThIBaeMas Mpu
YMEHBIIICHUN IICHBl BBIMIOJHEHHOW pa0OThl (OKa3aHHOW YCIIyTH), ONpENCNseTcs B COOTBETCTBHU C
myHKTamu 3, 4 u 5 ctathu 24 HacTosIIEeTO 3aKOHA.

3. TpeOoBaHus, CBsI3aHHBIC C HEAOCTATKAMHU BBIMIOJHEHHOW PaboThl (OKa3aHHOW YCIYTH), MOTYT
OBITh MPEIBSIBIICHBI TIPU MPUHITAN BBIMOJHEHHON paboThl (OKa3aHHOM YCIIyTH) WIKA B XOJI€ BBHIITOJHCHUS
pabotel (OKa3aHWs yYCIyrd) JIMOO, €CIU HEBO3MOXKHO OOHApPYKUTh HEIOCTATKH TPU MPHUHATHH
BBINOJTHEHHON paboThl (OKa3aHHOW YCIYTH), B TCYCHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIHM ITyHKTOM.

[Torpeburens BHpaBe MNPEIbSABIATH TPeOOBaHUS, CBSI3aHHBIE C HEJOCTATKAMHU BBINOJHEHHOM
paboThl (OKa3aHHOW YCIIyTH), €CIM OHM OOHApy>KeHbl B TEUYCHHE TapaHTHHHOTO CpPOKa, a HpPU €ro
OTCYTCTBUH B Pa3yMHbIH CPOK, B Mpezesax ABYX JIET CO JHS MPUHSITHUS BBITIOJHEHHON paboThl (OKa3aHHOMH
YCIIYTH) WIH TSTH JIET B OTHOLMICHUH HEIOCTATKOB B CTPOCHUU M MHOM HEJIBHYKUMOM MMYIIIECTRBE.

4. VcmonHUTENb OTBEYAET 3a HEAOCTaTKU paboThl (yCiIyru), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBIA CPOK, €CITU MOTPEeOHTENh MOKAXKET, YTO OHM BO3HUKIN [0 €€ MPUHATHS UM WU IO
MPUYUHAM, BO3HUKIIHIM JI0 3TOT0 MOMEHTA.

B otHomenun pabothl (yCiayru), Ha KOTOPYH YCTAHOBJICH TapaHTUHHBIN CPOK, HCIIOJHHUTEIb
OTBEYACT 3a €€ HEJOCTaTKH, €CJIM HE JOKaXET, YTO OHM BO3HUKIM IOCIC MPUHITUS PabOThI (YCIyrH)
noTpeOUTENIeM BCICACTBUE HAPYIICHUS MM MPAaBUJ HCIOJIb30BaHHs pe3yibrata paboTel (yciyru),
JIEUCTBUU TPETHUX JIML] WIM HEMTPEOAOIUMON CUIIBI.

5. B ciyyasix, korja nmpeayCMOTPEHHBIA TOTOBOPOM TapaHTHMHBIN CPOK COCTABIISIET MEHEE JIBYX
net (MATH JIeT Ha HEJBM)KUMOE UMYIIECTBO) U HEAOCTATKU pabOThI (yCIyrn) OOHAPYKEHbI OTpeOUTEIeM
[0 MCTECYCHUHU TapAaHTUHHOTO CPOKa, HO B Mpeesiax JABYX JieT (MATH JIeT Ha HEABMIKUMOE MMYIIECTBO),
noTpedUuTens BIpaBe MPEAbIBUTH TPEOOBAHMS, MPEIYCMOTPEHHBIE MyHKTOM 1 HacToOsIIeH CTaTbu, €Ciu
JIOK2XKET, YTO TaKWE HEIOCTATKH BO3HHUKIM JI0 NMPHHATHS UM pe3yjbraTa paboThl (YCAyru) WIH IO
MPUYUHAM, BO3HUKIIHNM JI0 3TOT0 MOMEHTA.

6. B cioyyae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB PabOTHI (yCIyru) MOTpeOUTENh BIpaBe
MPEIbIBUTH UCIIONHUTENIO TpeboBaHHE 0 0€3BO3ME3THOM yCTPAHEHUHM HEIOCTATKOB, €CIIH JIOKAXET, YTO
HEJIOCTATKU BO3HMKIIM JIO IPUHATHS UM pe3yJibTara pa0doThl (yCIyrd) WK MO MPUYUHAM, BOSHUKIIUM J10
ATOr0 MOMEHTa. JTO TpeOOBaHHE MOKET OBITh MPEIbSIBICHO, €CIIM TaKHe HEJOCTATKU OOHApPYKEHBI 10
UCTCUCHUHU JBYX JieT (MSATH JIET B OTHOIICHUH HEJIBM)KMMOIO MMYIIECTBA) CO JIHS MPHHSATHUS Pe3yJibTaTa
paboThl (yciyru), HO B Tpejeiax YCTaHOBJICHHOTO Ha pe3ysibTaT paboThl (YCIyrH) CpoKa CIy>KObI MM B
TEUEHHE JECATH JIET CO JHS MPHHATHS pe3ysibTaTta paboThl (YCIyru) MOTpeOHTENeM, eCIIi CPOK CITYy:KObI HE



ycraHoByieH. Ecnu naHHOe TpeOOBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAALATH JTHEW CO JHS €ro
NpeIbBICHHUS MOTPeOUTENIeM WM OOHAPYKEHHBIH HEJOCTATOK SIBISETCS HEYCTPAHUMBIM, MOTPEOUTENH
110 CBOEMY BBIOOpPY BIpaBe TPeOOBATh:

COOTBETCTBYIOIIETO YMEHBIICHUS LIEHBI 32 BHIMOJHEHHYIO Pa0oTy (OKa3aHHYIO yCIyTy);

BO3MEIIIEHUS] TIOHECEHHBIX MM PAcXOJOB IO YCTPAHEHHWIO HEJOCTATKOB BBINIOJIHEHHOW pPalOOTHI
(oKa3aHHOM yCIyTH) CBOMMH CHIJIAMH WIIM TPETHUMH JINIIAMH,

OTKa3a OT MCIOJHEHUS JOTOBOpPa O BBIMOJHEHWH paboThl (OKa3aHMHM YCIYTHM) M BO3MEIICHHS
yOBITKOB.

Crates 30. Cpoku ycTpaHeHHs HEJJOCTaTKOB BBINOJTHEHHOU pa0oThI (OKa3aHHOH yCIIyTH)

Henocrarku pa0®otel (yciiyru) IOJDKHBI OBITH yCTPAHEHBI HCIIOJHHUTENEM B Pa3yMHBIH CPOK,
Ha3HAYEHHBIA OTPEOUTEIIEM.

AG3a11 BTOpO# HCKITIOUEH.

Ha3znaueHHsblit HOTpeOUTENIEM CPOK YCTPAHEHUS! HEJOCTATKOB TOBapa yKa3bIBAeTCs B IOTOBOPE WIH
B MHOM IIOJIUCHIBAEMOM CTOPOHAMHU JOKyMEHTE JMOO B 3asBJICHWHU, HAINPABICHHOM MOTpeOuTEIeM
UCTIOJTHUTEIO.

3a HapylIeHHE MPEIYyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YCTpAaHEHHsS HEJOCTaTKOB
BBINIOJTHEHHOW Pa0OThl (OKa3aHHOW YCIYT'M) MCIOJIHUTENb YIUIAYMBACT MOTPEOMTENIO 33 KaXKIbId JCHBb
NPOCPOYKH HEYCTOMKY (TIEHI0), pa3Mep U MOPSI0K UCUUCICHUSI KOTOPOW ONPEACIISIOTCS B COOTBETCTBHU C
MyHKTOM 5 cTaThu 28 HACTOSAIIETO 3aKOHA.

B ciydae HapylieHusl yka3zaHHBIX CPOKOB MOTPEOUTENh BIPaBE MPEAbSIBUTH UCIOIHUTEIO HHbIC
TpeGoBaHus, MpeayCMOTpeHHbIe MyHKTaMu 1 1 4 ctatbu 29 HacTosmIero 3akoHa.

Crartbs 31. Cpoku yJJOBIETBOPEHUS OTACIBHBIX TpeOOBaHUI MOTpedUTENs

1. TpeGoBanus mTOTpeOUTENS 00 yMEHBIICHWH LEHBI 32 BHINOJHEHHYIO DPadoOTy (OKa3aHHYIO
YCIYTy), O BO3MEIIECHUH PACXOJIOB 1O YCTPAHCHUIO HEIOCTATKOB BBIMOJHEHHON paboThl (OKa3aHHOM
YCIYT¥) CBOMMH CHJIAaMH WJIM TPEThUMH JIMIIAMH, a TaKKe O BO3BpaTe YIUIAYeHHOMW 3a paboty (yciyry)
JIEHE)KHON CYMMBI M BO3MEIIEHUHN YOBITKOB, IPUYMHEHHBIX B CBS3U C OTKA30M OT MCIIOJTHEHHSI JOTOBODA,
npexycMoTpeHHble MyHKToM 1 crateu 28 u myHkramu 1 u 4 crateu 29 Hacrosimiero 3akoHa, MOJUIeKAT
YAOBJIETBOPEHUIO B JACCSITUIHEBHBIN CPOK CO JTHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPeOOBAHMUSI.

2. TpeGoBanusi MOTpeOUTENsE O OE3BO3ME3THOM HM3TOTOBIIEHHWU APYTroMl BEIIM W3 OJHOPOIHOTO
MaTepHalia TaKOTO e KaueCTBa WM O TIOBTOPHOM BBIMIOJHEHUU pabOThl (OKa3aHWU YCIIYTH) MOJIekAT
YJIOBJICTBOPEHHUIO B CPOK, YCTAHOBJICHHBIM IJIi CPOYHOTO BBITIOJHEHUS paboThl (OKa3aHHs YCJIYyTH), a B
cllydae, eCi 3TOT CPOK HE YCTaHOBJEH, B CPOK, MPEIyCMOTPEHHBI JOTOBOPOM O BHIIOJTHEHHH PaOOTHI
(OKa3aHWU yCIIyTH), KOTOPBIN ObLT HEHAJIS)KAIIEC UCTIOTHECH.

3. 3a HapylIieHHe TpPeayCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YIIOBJIETBOPEHUS OTIEIBHBIX
TpeOOBaHUN MOTPEOUTENST HCIOIHUTENbh VYIUIAYMBACT MOTPEOUTENI0 3a KaXKIBIA JEHb MPOCPOUYKU
HeycToWKy (TeHI0), pa3Mep U MOPSI0K UCUUCICHUS KOTOPOH ONPEIENISIOTCS B COOTBETCTBUU C MTyHKTOM 5
cTaThH 28 HACTOAIIETO 3aKOHA.

B crmydae HapyiieHus CpOKOB, yKa3aHHBIX B MyHKTax 1 u 2 HacTosmied cTaThH, MOTPEOUTEND
BIIpaBE MPEIBSIBUTh HCIOTHHUTENIO WHBIE TpeOOBaHUS, MPEAyCMOTpPEHHBbIE MyHKTOM 1 cTatbu 28 u
nyHktamu 1 u 4 crateu 29 HacTosAIIero 3aKoHa.

Crarbsa 32. IlpaBo morpeOuTenss Ha OTKa3 OT HUCIOJHEHHUS JO0roBOpa O BBINOJHEHMH paldoT
(oKa3aHUU yCIyT)
[ToTpebuTens BHpaBe OTKAa3aThCS OT HCIIOJHEHUS JOTOBOPA O BBIMOJHEHUH paboT (oKa3zaHWU
ycayr) B J000e BpeMs MPH YCIOBHM OIUIATHI HMCIIOJHUTENIO (PaKTHUYECKH MOHECEHHBIX MM PacXOJIOB,
CBSI3aHHBIX C UCIIOJHEHUEM 0053aTeNbCTB MO JAHHOMY JIOTOBOPY.

Cratses 33. CMmera Ha BBINIOJIHEHHE pa0OThI (OKa3aHUE yCIyTH)
1. Ha BbmmonHeHue paboThl (OKa3aHHE YCIYrH), MPEIyCMOTPEHHOH JOTOBOPOM O BBIOJHEHUH



paboThl (OKa3aHUU YCIIYTH), MOKET OBITh COCTABJICHA TBEPasl WIIA MPHOIM3UTEIbHAS CMETA.

CocraBieHue Takoi CMETHI 110 TPeOOBAHUIO OTPEOUTENS UM UCTIOTHUTENS 0053aTENbHO.

2. Vcnonmuutenb He BIOpaBe TpeOOBaTh YBEIWYECHHUS TBEPIOM CMETHl, a MOTpeOHTENb - ee
YMEHBIIEHHS, B TOM YHUCIIE B CIy4ae, KOrJja B MOMEHT 3aKJII0UEHUs JOrOBOpa UCKII0YAIaCh BO3MOKHOCTb
IPEAyCMOTPETh MOJIHBIH 00BhEM IMOJUICKANIMX BBITOJHEHUIO PabOT (OKa3aHUIO YCIIyT) WM HEOOXOIMMBIX
JUIs1 3TOTO PACXOJIOB.

VcnonHurens uMeeT MpaBo TpeOOBaTh YBEIWYEHUS TBEPJAOH CMEThl IPH CYIIECTBEHHOM
BO3pACTaHUM CTOMMOCTH MAaTEepHaIOB U OOOPYAOBaHMS, NPEAOCTABISEMBIX HCIOJIHHUTENIEM, a TaKKe
OKa3bIBAEMBIX €My TPETbUMH JIMIIAMHU YCIYT, KOTOpPOE HENb3s ObLIO MPEeAyCMOTPETh MPU 3aKIIOYECHUHU
noroBopa. Ilpu oTkaze moTpeOHUTENsl BBHINOIHUTH 3TO TpeOOBaHME HCIOJHUTENb BIPAaBE PACTOPTHYTH
JIOTOBOP B CYJI€OHOM MOPSIIKE.

3. Ecnm Bo3HHMKIIa HEOOXOAMMOCTH BBINOJHECHUS JIOTIOJIHUTENBHBIX paborT  (OKazaHHS
JONOJIHUTEIBHBIX YCIYT) U MO 3TOH NPUYMHE CYNIECTBEHHOTO NPEBBILICHHUS NPUOIM3UTEILHON CMETHI,
UCTIOJHUTENb 00S3aH CBOEBPEMEHHO NpeaynpeauTs o0 3ToM notpedutens. Ecnu motpeburens He nan
corJiache Ha MpPEeBbIIICHHE TPUOTU3UTEILHON CMETHI, OH BIPAaBE OTKA3aThCs OT MCIIOJHEHHS J0ToBopa. B
3TOM ciy4ae HCIOJIHUTENIb MOXKET TpeOoBaTh OT MOTPEOUTEINs YIUIaThl LEHBI 3a BBIMOJHEHHYIO paboTy
(oKa3aHHYIO yCIyTY).

Vcnonaaurenb, CBOEBPEMEHHO HE MPEAyNPEUBIINN MOTPEOUTENS 0 HEOOXOIMMOCTH TPEBBIIICHUS
NPUOTM3UTEIBHON CMETHI, 00s3aH MCIIONHHUTH JIOTOBOP, COXpaHss MpaBO Ha oIuiaty padoTel (yciayru) B
npezenax NpuOIN3UTEIILHON CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepHaja UCIOTHUTEIS

1. UcnonHuTens 0053aH BBIIOIHUTH PabOTy, ONpPEeIEHHYIO JJOTOBOPOM O BBIITOJHEHUU PAaOOTHI,
U3 CBOEr0 MaTepuasa U CBOMMH CPEICTBAMH, ECIIM HHOE HE MIPELYCMOTPEHO 10TOBOPOM.

VcnonHuTens, NpPeAOCTaBUBIIMM MaTepuasl JJsi BBINOJHEHHS palboThl, OTBEYAeT 3a €ro
HEeHaJyIeXallee KayecTBO IO MpaBWiIaM OO0 OTBETCTBEHHOCTH NpOJABLAa 332 TOBApbl HEHAJUIEkKAallero
Ka4yecTBa.

2. Marepuan UCHIOJHUTENS OIUTAYMBAETCs MOTpeOUTeNeM NP 3aKITIOUEHUH YKa3aHHOTO JI0TOBOPA
MIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHINIOJHEHUH pabOThI C YCIOBUEM OKOHYATENBHOTO
pacuera IpH TMOJYYEHUH NOTPEOUTENEeM BBINOJIHEHHON HCIOJHUTENEM palOoThl, €CIM HMHOW MOPSIOK
pacueToB 3a MaTepUaj UCIIOJIIHUTENS HE IIPELyCMOTPEH COTJIAIIEHUEM CTOPOH.

3. B ciydasx, mpeayCMOTPEHHBIX JIOrOBOPOM O BBINOJIHEHHWH pabOThI, Marepual MOXET ObITh
NOpPEJOCTaBlIeH  HCHOJHHUTENeM moTpedbutento B kpeaut. [locienyromiee  HM3MEHEHHE — LIEHBI
MPEOCTABIEHHOIO B KPEIUT MaTepraa UCIIOJIHUTENS He BIIeUeT 3a co0oil mepepacyera.

4. Marepuasl UCHOJHUTENST M HEOOXOAUMBIE IJISi BBIMIOJIHEHUS PabOThl TEXHUYECKHE CPENCTBa,
MHCTPYMEHTHI U ITpOYee JOCTABISAIOTCS K MECTY BBINOJIHEHHS pa0OT UCTIOTHUTEINIEM.

Cratsesa 35. BeinonHeHune padoThl U3 Matepraina (C Belbio) HOTpeOuTeNns

1. Eciu pabGota BBITIONHSAETCS TOJHOCTHIO WIIM YaCTUYHO M3 Marepuana (C BElIblo) MOTpeOuTens,
UCTIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ATOr0 MaTepHaina (Bel) U MPaBHILHOE €ro NCIO0Ib30BaHHUE.

Hcnonaurens 00s13aH:

OpeaynpeauTh MOTpeOuTeNss O HENPUIrOJHOCTH WIM HEJ0OPOKAYeCTBEHHOCTH MEPEAaHHOro
norpebureneM mMarepuana (Bem);

IPEeJCTaBUTh OTYET 00 M3PACX00BaHUU MaTepHalia U BO3BPATUTH €0 OCTATOK.

B cnywyae momHOM WM 4acTMYHOW YTpaThl (MOBpEXIEHMs) MaTepuaia (BElIM), NPUHITOTO OT
NOTpeOUTENsA, UCHOIHUTENb O0s3aH B TPEXJAHEBHBIH CPOK 3aMEHUTh €ro OAHOPOAHBIM MaTEpHAIOM
(BeUIpI0) aHAJOTUYHOTO KAa4yecTBA M MO JKEIAHUIO NOTPEOUTENs M3TOTOBHTH W3JENIUE M3 OJHOPOIHOTO
Marepuana (Bely) B pa3yMHBIH CPOK, a MPU OTCYTCTBUH OJHOPOTHOTO Marepuana (BEIr) aHaJIOTUIHOTO
Ka4yecTBa - BO3MECTHTh MNOTPEOUTENIO ABYKPAaTHYIO IIEHY YTpaueHHOro (HMOBPEXKICHHOr0) Marepuaia
(Bewn), a TakXKe Pacxo/ibl, IOHECCHHBIE IOTPEOUTEIEM.

2. llena ytpayeHHOro (NMOBPEXIEHHOr0) MaTepHana (BEIW) ONpENeNseTCs, UCXOAS U3 LCHBI



MaTepuana (Belu), CyIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEIIS TOHKHO OBLIO
OBITH y/IOBJIETBOPEHO HCIIOJHUTEIEM B JIeHb TOOPOBOJIBHOIO YAOBIETBOPEHHS TAaKOTO TPEOOBAHUS WU B
JICHb BBIHECEHUS CYyAcOHOTO pelieHUs, eciu TpeOoBaHUE MOTPeOUTENst JOOPOBOIBLHO yIOBICTBOPEHO HE
OBLITO.

Llena marepuana (Bewu), IepeaBaeMoro HCIOIHUTEIIO, OPEIEIISETCS B IOTOBOPE O BBIMOJIHEHUN
paboTHI T B UHOM JJOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOTBEPIKIAIONIEM €ro 3aKII0UCHHE.

3. Hcnonuurenb 0cBOOOKIAeTCs OT OTBETCTBEHHOCTH 3a TMOJHYI0 WIM YacCTHYHYIO YTpaTy
(moBpexxaeHue) marepuana (BEUIM), IPUHATOTO UM OT HMOTPEOUTENs, eclau MOTPEOUTENh NPEeayNpexacH
ucrosHUTeNeM 00 0cOOBIX CBOICTBaX MaTepHaia (BEIlr), KOTOPbIe MOTYT MOBJIEYb 32 COOOI ero MoIHyI0
WM YacTUYHYIO yTpary (HOBpexIeHHe) JIHO0 eciii yKa3aHHbIe CBOICTBa MaTepuaia (BElIM) HE MOTIIN
OBbITH OOHAPYKEHBI PH HAJUISKAICH IIPHEMKE HCIIOIHUTEIIEM 3TOTr0 Marepuaa (Bemn).

Crarbsa 36. OOs3aHHOCTH HUCHOJHUTEN HH()OPMUpPOBATH MOTpeOUTENss 00 0OCTOATENHCTBAX,
KOTOpBIC MOTYT IOBJIMSTH Ha KayeCTBO BHIMOJHIEMOW pabOThl (OKa3pIBaeMOil YCIyTH)
WM TIOBJIEYb 332 COOOM HEBO3MOKHOCTH €€ 3aBEpILEHHS B CPOK

Vcnonnurtens 00s13aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTENST O TOM, YTO COONIIOICHHE
yKa3aHUH MOTpeOHUTENsT U UHbIE 00CTOSTENbCTBA, 3aBUCAIINE OT MOTPEOUTEINS, MOTYT CHU3UTH KaueCTBO
BBITOJTHSIEMOM paboThI (OKa3bIBAEMOW YCIIyTH) WM TOBJIEYb 32 cOOO0M HEBO3MOXKHOCThH €€ 3aBEpIICHHS B
CPOK.

Ecnmu morpebutens, HECMOTps Ha CBOEBpPEMEHHOE U 00OCHOBaHHOE HMH()OPMHUPOBaHUE
UCTIOJHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHMT HEIPUTOIHBIN MM Hel0OpOKAaueCTBEHHbIN MaTepHal, He
U3MEHHT YKa3aHHH O CIOCOOe BBIMOJIHEHUS pabOThl (OKa3aHWs YCIyrH) JUOO HE YCTPAHUT HHBIX
00CTOSATENBLCTB, KOTOPBIE MOTYT CHU3UTh Ka4deCTBO BBINOJHSAEMOH paboThl (OKa3bIBAEMOW YCIYTH),
UCIIOJTHUTEIb BIIPaBE OTKA3aThCsl OT MCIIOJHEHUS JOTOBOPA O BBITOJIHEHUU PabOTHl (OKa3aHWUM yCIYyTH) U
noTpe0oBaTh MOJIHOTO BO3MELIEHUs yOBITKOB.

Cratses 37. [Topsaok 1 GpopMbl OIIIATHI BBIMOJHEHHON paboThl (OKa3aHHOM yCIyTrH)

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHBIE €MY YCIYI'M B TOpPSJIKE M B CpPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C UCIIOJTHUTEIIEM.

[TorpeGutens 00s3aH OMIATUTH BHIMOJIHEHHYIO HCIIOJIHUTENEM B ITOJIHOM 00beMe paboTy mocie ee
npuHATUs norpedutenem. C cornacust notpedurens padbora MOXKET ObITh OIlaueHa UM NPH 3aKJIIOYSHUN
JIOTOBOpA B MIOJTHOM pa3Mepe WM IyTEM BblJaul aBaHCA.

Omara OKa3aHHBIX YCIYT (BBIOJHEHHBIX padOT) MPOM3BOAUTCS IOCPEACTBOM HAIUYHBIX HIIH
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

[Ipu ucnonp30BaHUK HATMYHON (OPMBI PacUYeTOB OILIaTa TOBapoB (paboT, yciyr) morpedurenem
NPOM3BOJMUTCS B COOTBETCTBHM C YKa3aHHEM IMpojaBla (HCIOJHUTEINS) MyTEeM BHECEHHsS HaJIMYHBIX
JICHE)KHBIX CPEACTB MpPOJAaBIy (HCIIOJHUTEINO), OO B KPEAUTHYIO OpraHU3alHio, JHOO IUIATEKHOMY
areHTy, OCYIIECTBIISIOIEMY JEATeIbHOCTh M0 NpUEMy IaTexeil GU3nYeckux JuL, Ju00 GAHKOBCKOMY
IaTexHoMy  areHty (cy0OareHTy), OCYIIECTBISIOIIEMY  JESITEINbHOCTh B COOTBETCTBUH  C
3aKOHOJATEIbCTBOM O OaHKax M OAHKOBCKOM NESTEIbHOCTH, €CJIM MHOE HE YCTaHOBJIEHO (ellepalbHbIMU
3aKOHAMM WJIM HMHBIMM HOPMAaTUBHBIMHM IpaBOBbIMM akTamMu Poccuiickoit ®eneparuu. I[Ipu sToMm
o0s13aTeNnbCTBa MOTPEOUTENS Mepea MpoaaBloM (HCIOJTHHUTENEM) MO OIvlaTte ToBapoB (padoT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B Pa3MEpPe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECEHUs HAJIMYHbBIX
JICHE)KHBIX CPEJCTB COOTBETCTBEHHO MPOJIABILY (MCIIOIHHUTEINIO), JIMOO B KPEOUTHYIO OpPraHU3aIHIo, JINO0
IUIATEeKHOMY areHTy, OCYILIECTBISIOIIEMY JESITEIbHOCTh MO NpUEMy IUIaTeXed (U3MYeCKuX JHIL, MO0
O0aHKOBCKOMY IUIaTE)KHOMY areHTy (cyOareHry), OCyLIECTBISIONIEMY JAESTEIbHOCTh B COOTBETCTBHH C
3aKOHOJATEIbCTBOM O OaHKaxX U OAHKOBCKOW JIESITEIbHOCTH.

Crartbsa 38. Y1partuna cuiy.
Crartbsa 39. PerynupoBaHue oka3aHUs OTJCIBHBIX BUJIOB YCIYT
[TocnencTBust HapylIEHUs! YCIOBUN JIOTOBOPOB 00 OKAa3aHUU OTIENBHBIX BUJIOB YCIYT, €CIIU TaKUe



JIOTOBOPBI [0 CBOEMY XapakKTeEpy HE MOANANAIOT IMOJ JICHCTBUE HACTOSIIEH TIJaBbl, OINPEICISIOTCS
3aKOHOM.

Cratea 39.1. [IpaBuna oka3aHus OTJEIBHBIX BUIOB YCIYT, BBHITIOJHEHHS OTICITBHBIX BUJOB paboT
noTpedUuTeNsIM
[TpaBuiia okazaHus OTAETHHBIX BUAOB YCIIYT, BEIIOTHEHHSI OTACIBHBIX BUOB padOT NOTPEOUTEISIM
ycranaBauBatrorces [IpasurensctBoM Poccuiickoit deneparumu.

I'maBa IV. T'ocynapcTBeHHast M 0011eCTBeHHAs 3allIMTA NPaB NOTpeduTe el

Crartbsa 40. ®enepanbHblii TOCY1apCTBEHHBIN HAA30p B 00JaCTH 3aIUTHI IPaB MOTpeOuTENei

1. @enepanbHbli TOCYAAPCTBEHHBIM HAag30p B 00JacTW 3allUTHl MpaB  IMOTpedUTeNei
OCYIIECTBIISICTCS YIOJIHOMOYCHHBIM (e/lepalibHBIM OPraHOM HCIOJHHUTENBbHOM BiacTu (nanee - opraH
rOCy/IapCTBEHHOT'O HaJ[30pa) B MOpsiKe, ycTaHOBICHHOM [IpaBurensctBoM Poccuiickoit @eneparmu.

2. ®enepanbHBI TOCYAaPCTBEHHBIM HAA30p B OOJACTH 3aIIMTHI MIPaB MOTpEOUTENEH BKIIOYAET B
ceost:

1) opraHuzanMI0O M TPOBEICHUE IPOBEPOK COOIIOACHHUS HW3TOTOBUTEISIMU (MCIIOIHUTEISIMH,
IIPOJAaBLAMH, YIOJHOMOYEHHBIMM OpraHM3allMsIMH WM  YHOJHOMOYEHHBIMH  HHAMBUAYAJIbHBIMU
OpeANPUHUMATEISIMY, MMIIOPTEpaMH, BJaJelbllaMU  arperaTopoB) TpeOOBaHUH, yCTAHOBICHHBIX
MEXTyHapOAHbIMH JoroBopamu Poccuiickoit denepanyu, HacTOSIUM 3aKOHOM, IPYTUMH (elepatbHbIMU
3aKOHAaMU M HMHBIMH HOPMAaTUBHBIMU IIPaBOBbIMU akTamu Pocculickon ®Penepauuu, peryivpyronumMu
OTHOIICHUs B 00JaCTH 3alUTHI MpaB notpeduTeneil (nangee - o0s3aTenbHbIC TPeOOBaHMS), MPEIIUCAHUI
JOJDKHOCTHBIX JIML] OpraHa rocy1apCTBEHHOI'O HaJA30pa;

2) OpraHHW3alHuIO U MPOBEICHUE MPOBEPOK COOTBETCTBHS TOBAPOB (paboT, yCIyr) 00s3aTelbHBIM
TpeOOBaHUsIM, O0ECIeYHBAIOIIMM 0€30IacHOCTh TOBapoB (paboOT, yCiyr) Ais JKHU3HH W 3/I0POBbS
noTpeduTenei, Ookpyxaromel cpenpl, MNpenynpexeHue JeHCTBUN, BBOISIIUX MOTpedUTeNell B
3a0Iy’K7eHne, W MpPeJOTBpallleHHe NPUYMHEHHs Bpela MMYILECTBY MOTpeOUTesel, yCTaHOBJICHHBIM B
COOTBETCTBUH C MEXIyHapoJHBIMU J1oroBopamu Poccuiickoit denepamuu, ¢enepaabHbIMU 3aKOHAMH U
MHBIMU HOPMATUBHBIMU IIPaBOBBIMU akTaMu Poccuiickon Penepanuy,

3) mpUMEHeHHe B TOps/Ke, YCTAHOBICHHOM 3aKOHOnIaTeldbcTBOM Poccuiickoit ®@eneparmu, mep
IpecedyeHus: HapylleHni 00s3aTeabHbIX TPeOOBaHUM, BBIIAYY HPEANUCAHUN O MpeKpalleHnH HapyIeHHH
npaB MNOTpeOUTENel, O MpeKpalleHUH HapylleHui o0s3aTenbHbIX TpeOoBaHUM, 00 yCTpaHEeHHH
BBISIBJIGHHBIX ~HapyIIeHUWH o00s3aTeNbHBIX TpeOOBaHMN, NPUBICYECHHE K OTBETCTBEHHOCTH JIUI,
COBEPLIMBIINX TAKUE HAPYILIECHUS,

4) cucreMaTHUecKoe HaOJIONEHHE 3a WCIONHEHHEM O00s3aTelbHBIX TPeOOBaHM, aHANIU3 W
IPOTHO3UPOBAHUE COCTOSHHUS  MCHOJHEHUS  00s3aTeNbHBIX TpeOOBaHMN MNpPHU  OCYIIECTBICHUU
U3rOTOBUTEISIMA  (MCIIOJTHUTENSIMHM,  NPOJABIAMH,  YIOJIHOMOYCHHBIMH  OpTaHM3alUsIMHA WA
YIOJHOMOYEHHBIMM  WHIMBUAYAJIbHBIMU  IPEIANPUHMMATEISIMH,  UMIOPTEPAMH,  BIAJEIbLAMU
arperaTtopoB) CBOCH JIESATEIbHOCTH,

5) craTucTHueckoe HaOIOIEHHE B O0JACTH OOECIIEYEHUS 3alUTHI MPaB MOTPEOUTENeH, y4eT U
aHaJaM3 CiIy4aeB IPUYMHEHUS Bpela >KU3HM U 3/0pOBBIO TNOTpeOHTENeH, OKpyXKawlled cperne u
UMYIIECTBY MOTpPEOUTENEH, CBA3aHHOTO C IPUOOPETEHNEM U HMCIOJIb30BaHUEM TOBapoB (pabot, yciyr) ¢
HEJOCTaTKaMH, OMNacHbIX TOBapoB (pabor, yciyr) mnmbO C TpPEeJOCTaBICHHEM MOTPEOHTENSIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHOW M BBOAALICH B 3a0myxkaeHue HMH(GOpMAIMM O TOBapax
(paborax, ycnyrax);

6) exxerogHOe MPOBEICHUE aHAIN3a M OLEHKH 3()PEKTUBHOCTH (heaepasbHOro roCyAapCTBEHHOTO
Ha/130pa B 00J1aCTH 3alUTHI IpaB MOTpeOUTENEH;

7) ©XKerofHyl TIOJIrOTOBKY Ha OCHOBaHUHW pE3yJbTAaTOB JEATEIBHOCTH, IPEIYyCMOTPEHHOM
HNOJANYHKTaMH 1 - 6 HacTOsIIEro MyHKTa, TOCYJapCTBEHHBIX JIOKJIAZ0B O 3alUTE MpaB MOTpeOuTeneil B
Poccutickoii @enepanuu B opsake, ycraHosieHHoOM IIpaBurensctBom Pocculickont @enepanuu.

3. K oTHOIIeHMsIM, CBSI3aHHBIM C OCYILIECTBJIEHHEM (ellepalbHOr0 TOCYAapCTBEHHOIO HaJl30pa B



o0JIaCTH 3alIUTHl MpaB MOTpeOuTeNneil, opraHum3anuel W MPOBEJCHUEM IPOBEPOK H3TOTOBHUTENIEH
(ucronmHUTENEH, MPOAABIIOB, YHOJHOMOYEHHBIX OpPTaHU3allui MM YHNOJHOMOYEHHBIX WHAMBUIYAIbHBIX
npeANpUHUMATEINEH, IMIOPTEPOB, BIIAACIBLEB arperaropoB), IPUMEHSIOTCS MOJIOKeHUsT DenepaibHOro
3akoHa OT 26 nmekabps 2008 roma N 294-®d3 "O 3ammure npaB IOPUANYECKUX JIUI] U WHAMBHUIYTbHBIX
NpeANPUHUMATENCH TPU OCYIIECTBICHUH TOCYAAapPCTBEHHOTO KOHTpOJs (Haa30pa) M MYHHUIMIIAILHOTO
KOHTpOJIS' .

3.1. Ilpu ocymiecTBlIeHHH (elepalbHOr0 TOCYAapCTBEHHOr0 Haa30pa B OOJACTH 3alUTHI NPaB
noTpeduTeNel OpraHoM TOCYJapCTBEHHOTO HAA30pa MPOBOJATCS KOHTPOJIBHBIE 3aKyNKH B HOPSJIKE,
ycranoBieHHOM @enepanbHbIM 3akoHOM 0T 26 nekabps 2008 roma N 294-®3 "O 3ammre mpas
IOPUJIMYECKUX JIML M MHIUBUAYAJIbHBIX MPEANpPUHUMATENEH IMPH OCYLIECTBICHHH TOCYAapCTBEHHOTO
KOHTpOJIs (HaA30pa) U MyHHILIUIIAIBHOTO KOHTPOJIA .

KonrponpHass 3akymka ToBapoB (paboT, ycIyr) MOXeT OBITh IpPOBEACHa OPraHOM
rOCyJapCTBEHHOT O HAaJ30pa HE3aMEeUIUTENILHO C OAHOBPEMEHHBIM M3BEIICHUEM OpraHa IPOKypaTyphbl.

4. JIOMKHOCTHBIE JIMIIAa OpraHa TOCYJapCTBEHHOI'O HAA30pa B MOPAAKE, YCTAaHOBJICHHOM
3aKoHOaTenbCTBOM Pocculickoit denepanyu, UMEKOT IPaBo:

1) 3anpammBarh H MOJy4aTh HA OCHOBAHUM MOTHBHUPOBAHHBIX HCBMEHHBIX 3aIIPOCOB OT OPTaHOB
rOCYJapCTBEHHOH BJAacTH, OpPraHOB MECTHOTO CaMOYIpAaBJCHMs, OOILIECTBEHHBIX OpraHU3aluii,
U3roTOBUTENCH (MCIONHUTENEH, NMPOAABLOB, YINOJIHOMOYEHHBIX OpraHM3allMidi WM YHOJHOMOYEHHBIX
WUHIUBUIYaJIbHBIX TpPEANPUHUMATENCH, WMIOPTEPOB, BIAJENBIEB arperaropos) HWHQopMamuo u
JIOKYMEHTBI 110 BOIIPOCAM 3aIUTHI IIPaB MOTpeOuTeneii;

2) OecmpemsTCTBEHHO IO TIPEIbSIBICHUM CIY)KEOHOTO YAOCTOBEPEHUS M KOIHU TpHUKa3a
(pacriopspKeHHsI) pYKOBOIMTENs (3aMECTHUTENs PYKOBOJHTEINSI) OpraHa TOCyIapCTBEHHOIO Haa3opa o
Ha3HAUYEHUHM MPOBEPKH IOCEIIAaTh TEPPUTOPHIO, 3/aHHs, MOMEIIEHUS U COOPYXKEHHS, HCIOJIb3yeMble
U3rOTOBUTEEM (MCIIONHHUTENEM, TPOJABIIOM, YIIOJHOMOYEHHOW OpraHW3alMedl WM YIOJHOMOYEHHBIM
WHIUBUIYTbHBIM TIpEIIPUHUMATENIEM, MMIOPTEPOM, BIIAJACNBLEM arperatopa) MpU OCYIIECTBICHUU
CBOEH JEATEIbHOCTH, B LIEJIAX MPOBEICHUS MEPONPUATHI IO KOHTPOJIIO;

3) mpoBoaMTh OTOOpP TPOO W 0O0pa3OB TOBAPOB, MpPEJHA3HAYEHHBIX [UIA peaju3aldd |
peann3yeMbIX OTPEeOUTENSIM, I MPOBEIECHHS X UCCIIEI0BAHUM, UCIIBITAHUH;

4) BBIaBaTh M3TOTOBUTENSM (MCIIOJTHHUTEISM, POJAaBLaM, YIIOJIHOMOYSHHBIM OPTaHU3aIHsIM HITH
YIIOJIHOMOYCHHBIM WHIWBUAYaJbHBIM IPEIIPHHAMATEISIM, HMIIOpTEpaM, BIaJENbl[aM arperaTropos)
OpeANUCaHusl O TMPEeKpalleHWd HapylleHUd MpaB MoTpeduTenelf, O MpeKpalleHud HapyleHun
00s13aTeNbHBIX TpeOoBaHMM, 00 yCTpaHEHUM BBISBICHHBIX HapyIIEHUH 00s3aTenbHbIX TpeOoBaHUi, O
IIPOBEACHUN MEPOIPUATUH 1O 00ECHeUeHHUIO MPeIOTBpAIlEHUs Bpeaa *KHU3HH, 3JOPOBbI0O U MMYILECTBY
notpeOuTene, okpy-xarouiei cpene;

5) cocTaBiATh MPOTOKOIBI 00 aIMUHHCTPATHUBHBIX NMPABOHAPYIICHHSX B OOJACTH 3allIUTHI TpaB
norpeOuTene, paccMaTpuBaTh Aefa 00 YKa3aHHBIX aAMUHUCTPATUBHBIX IPABOHAPYIICHUSX U IPUHUMATh
MEpBI 110 MPEIOTBPAILEHUIO TAKUX HAPYIICHUI,

6) HampaBiIAT, B YNOJHOMOYCHHBIE OpraHbl MaTepUalibl, CBS3aHHBIE C HAPYLHICHUSMH
00s13aTeNIbHBIX TPEOOBaHMM, ISl PELICHHs BOIPOCOB O BO30YXIEHHM YTOJOBHBIX /€1 MO HpU3HAKaM
IIPECTYILICHUH;

7) oOpamateCsi B CyHX C 3asBICHHSMH B 3alUTy IpaB MOTPEOUTENCH M 3aKOHHBIX MHTEPECOB
OTAEIBHBIX MoTpeduTeneil (rpynmsl noTpeduTeNeil, HeonpeaeIeHHOro Kpyra noTpeduTeneii), a Takke ¢
3asBJICHUSMH O JIMKBHJAIIMU W3TOTOBHUTENS (MCHOJHUTENS, MPOJAaBIa, YIMOJHOMOYEHHON OpraHM3allvy,
UMIIOpTEpa, BIAAENbLA arperatopa) JuOO O MPEKPAUIeHUH JESTEIbHOCTH HHIMBHIYAILHOTO
npeAnpuHUMaTens (ymoJHOMOYEHHOIO WHAWBHUAYaIbHOTO MpEANpPUHHMATEN) 3a HEOAHOKpaTHoe (IBa
pasza wim OoJiee B TEUSHHE OJHOTO KaJEHAApHOIrO roja) Wwin rpydoe (MOBJIeKIIee CMEPTh MM MacCOBBIC
3a00JIeBaHMs1, OTPABIICHHS JIIOJICH) HapyIICHHUE MPaB MOTPEOUTENEH.

5. OpraH rocyIapCcTBEHHOIO HaJa30pa MOXET ObITh NPHUBIEYEH CYJOM K yYacTHIO B Jele JInOo
BIIpaBe BCTYIATh B JIEJIO 110 CBOEH MHMLIMATUBE WM 110 MHULMATHUBE JIULI, YYAaCTBYIOLIUX B JeJie, s Jaun
3aKJIIOYEHUS 10 Jedy B IendX 3alluThl MpaB NOTpeOuTenel B MOpsAKe, YCTaHOBJIEHHOM
3aKoHoxaTenbcTBoM Poccuniickon denepannu.



5.1. [Ipennucanue, BbIaHHOE TIPU OCYIIECTBICHUH T'OCYJAPCTBEHHOTO Ha130pa B 00JIaCTH 3aUTHI
1paB NOTpeOUTENCH, MOXKET OBITH 00KAJIIOBAHO B apOUTPa’KHBIN CyJ B TEUCHUE TPEX MECSIIEB CO JIHS €ro
BbIIaud. B ciyyae mnpuHATHSA 3asgBieHUS 00 O0O0XaJOBaHWM JTOrO MPEINHCAHUS K IPOU3BOACTBY
apOUTPa)KHOTO CyJa UCIIOJHEHUE STOTO MPEINHCAHUs TPUOCTAHABINBACTCS A0 JAHSA BCTYIUICHHS PEIICHUS
apOUTPa)KHOTO CyJla B 3aKOHHYIO CUITY.

6. Opran rocyaapCTBEHHOrO HaJ30pa BIpaBE JaBaTh Pa3bsSCHEHHsS MO BOMPOCAM MPUMEHEHHS
3aKOHOB U MHBIX HOPMATHUBHBIX IIPAaBOBBIX akTOB Pocculickoit denepanuu, peryMpyomux OTHOLICHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENICH.

7. TocymapCTBEHHBI HAA30p 3a COOTBETCTBHEM TOBapOB TpeOOBaHUSIM O€30MacHOCTH,
YCTaHOBJIEHHBIM  TEXHUYECKMMHU  DPEIJIAMEHTAaMH,  OCYIIECTBISETCS  TakXKe  YIOJHOMOYEHHBIMU
(denepalbHBIMU OpraHaMU HCIOJIHUTEIBHON BIACTH B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoii
denepai 0 TEXHUYECKOM PETYJIMPOBAHUM.

8. Opran rocy1apcTBEHHOT'O Ha/130pa COBMECTHO C YIOJIHOMOYEHHBIMU (pesiepalibHbIMU OpraHaMu
MCTIOJHUTEIBHOM BIIACTH, YKa3aHHBIMH B ITYHKTE / HACTOSIIEH CTAaThH, OCYHIECTBISACT (pOpMUPOBAHHE U
BEJICHUE OTKPBITOTO M OOILIEJOCTYIMHOTO TOCYJAapCTBEHHOr0 WH(OPMALMOHHOIO pecypca B obiacTu
3alIMTHl [paB MOTpeOHTeNel, KadecTBa W 0O€30mMacHOCTH TOBapoB (paboT, ycioyr) B MOpSJKE,
ycraHoBJIeHHOM [IpaBurenscTBoM Pocculickoit @eneparumu.

9. Opran rocyaapcTBEHHOT0 HaJ30pa yTBEP)KIAAEeT METOAMYECKHE PEKOMEHAINU 10 pa3padoTKe U
peann3any peruoHaIbHBIX 1 MyHUIIMIAIBHBIX IPOrPaMM I10 3aIIUTe MpaB MoTpeduTeneil.

Cratean  41. OO0s3aHHOCTH W3rOTOBHTENS (MCIIOJHHTEINS, TPOJABIA, YIOJIHOMOYEHHON
OpraHu3allii WIK YIOJTHOMOUYEHHOTO WHAMBUIYAIBHOTO MPEINPUHUMATEINS, UMIIOPTEpPa,
BJIaJIeTIblla arperaTropa) Mo MpeJ0oCTaBICHHI0O MH(OPMALMU OpraHy TroCyIapCTBEHHOTO
Haa30pa
H3roTtoButenp (MCHONMHUTENb, MPOAABEL], YIIOJHOMOYEHHAS OPraHHU3alis WU YIOJTHOMOYEHHBIN
WUHIUBUYaJIbHBIH TpEANPUHUMATENb, HMIIOPTEp, BIAJAENEI] arperatopa) 1o TpeOOBaHUIO OpraHa
rOCyJJapCTBEHHOT'O HA/A30pa, €ro MOJHKHOCTHBIX JIMI[ 00s3aH MPEOCTaBUTh B YCTAHOBJICHHBIN UMM CPOK
JOCTOBEpHBIE CBEJCHUS, JOKyMEHTALUIO, OOBSCHEHHS B NMHCBMEHHOW W (WJIM) YCTHOM (OpMe M HHYIO
uHpOpMAILIMIO, HEOOXOAUMYIO [UIS OCYIIECTBICHHS OPraHOM TOCYAapCTBEHHOIO HaJa30pa U €ro
JIOJKHOCTHBIMM JIMIIAMH [TOJITHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOATENbCTBOM Poccuiickoit denepanyy.

Crartbs 42. Y1paTtuna cuiy.

Crarba 42.1. TlosHOMOYHMS BBICIIMX MCIOJHUTEIBHBIX OPraHOB TOCYIApPCTBEHHON BIACTH

cyobexToB Poccuiickoit deneparu B 001aCTH 3aLIUTHI TpaB MOTpeduTeneit

1. Bpiclnii HCIOJHUTENBHBI OpraH TOCYAAPCTBEHHOM BIACTH COOTBETCTBYIOIIEIO CyObEKTa
Poccuiickoit denepanyiy OCYILECTBIISICT MEPONPUATHS IO pealu3alud, 0OeCHeueHHIO U 3alluTe MpaB
notpeOuTesnei U B npeenax CBOMX IMOJHOMOYUM IPUHUMAET ONpeETICHHbIE MEPHI.

2. B nensx coneicTBus 3amuTe MpaB NOTpeOUTENeH OpraHbl UCIIOJIHUTENBHON BIACTH CyOBEKTOB
Poccuiickoii deneparmu pazpabaTbIBalOT perHOHAIbHBIE MPOTrPaMMBbI IO 3allluTe MpaB MoTpeduteneii u
OKa3bIBAIOT COJACHCTBHE OpraHaM MECTHOTO CaMOYIpAaBJI€HHS U OOLIECTBEHHBIM OOBEIUHEHUSIM
noTpeduTenei (MX acCOIMalusaM, COI03aM) B OCYIIECTBICHUN UMH 3aIUThI IPaB OTPEOUTENCH.

Cratba 42.2. llepemaya oCymIeCTBICHHS TOJHOMOYMI OpraHa TOCYJapCTBEHHOT'O Haa30pa
OpraHaM HCIIOJIHUTENBHOH BiacTu cy0ObekToB Poccuiickoit denepanuu

[TonrHoMoOumust opraHa TOCYJAapCTBEHHOTO Haa30pa [0 OCYIIECTBIEHUIO (hemepaabHOro
rOCy/IapCTBEHHOI'0 Haja30pa B o00JacTH 3allMThl MpaB MOTpEOUTENel MOTYyT MepenaBaThCs s
OCYIIECTBIICHUS ~ OpraHaM  HWCIOJHHUTENbHON  Biactu  cyOwekroB  Poccuiickoiri  ®Denepauuu
nocranoBieHussMU lIpaBurensctBa Poccniickoin denepanuu B NOpslKe, ycTaHOBIEHHOM DenepaibHbIM
3akOHOM 0T 6 okTs0ps 1999 roma N 184-03 "O6 0o0mux MpUHIUIAX OpraHU3alMM 3aKOHOJATEIbHBIX
(pencTaBUTEIbHBIX) U HMCIOJHHUTEIBHBIX OPraHOB TIOCYIApCTBEHHOM BIacTH CcyOBeKTOB Poccuiickoi
deneparyn’.



Crartbs 42.3. [logaua u paccMoTpeHne oOpalieHuii noTpeduTenen

1. Ob6pamenue noTpedUTENss MOXKET OBITh HAINpPaBICHO B MUCHMEHHOW (opme Ha OymMaKHOM
HOCHUTEJIE WJIM B DJIEKTPOHHOH (opMe B OpraH TOCyJapCTBEHHOTO HAaJ30pa, MHbIE YIOJIHOMOYEHHBIC
(denepanbHble OPTaHbl UCIIOJHUTEIBHON BIACTH, OPTaH UCIOJIHUTENLHON BIAcTH cyObekTa Poccuiickoit
®eneparyu 1100 OpraH MECTHOTO CaMOYIPaBJICHUS.

2. QOOpamenue mnoTpedUTenss MOXKET OBITh HANpPaBJICHO MO TMOYTe, C HCIOJIb30BaAHUEM
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAMOHHON ceT "MHTepHeT", B TOM uHcie opHUIMaIbHOIO caifTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, MHBIX YIMOJHOMOYECHHBIX (efepajbHBIX OPraHOB HCIIOJHUTEIHHON BIIACTH,
opraHa HCIOJHUTEILHOH BiacTH cyowbekta Poccuiickoit ®enepamuu aub0 oOpraHa MeCTHOTO
camoymnpasiieHus (B cyobekrax Poccuiickoit @enepanuu - roponax ¢enepaibHOro 3HaueHHs MOCKBe,
Cankrt-IletepOypre u CeacTomnone ¢ HCHOIb30BaHUEM O(QUIMAIBHOIO CaiiTa oOpraHa MEeCTHOTO
caMOYIIpaBJICHHS B CJydae, €ClIM 3TO HPeAyCMOTPEHO 3akoHamH cyObekToB Poccuiickoit denepanuu -
roponoB (enepansHoro 3HadeHuss Mocksbl, Cankrt-IlerepOypra u CeBacTomosisi), €QMHOIO IOpTaia
TOCYJapCTBEHHBIX M MYHUUUNAIBHBIX YCIYr JHOO pPErHOHAJIBHOTO MOpTaja TOCYJapCTBEHHBIX H
MYHHMIUOAIBHBIX YCIIYT, a TAKKE MOXKET ObITh MPUHSTO MPHU JIUYHOM MIPUEME 3aIBUTEIS.

3. B MHOroQyHKIMOHAJIBHBIX IEHTPaX MPEJAOCTABICHUS TOCYIAPCTBEHHBIX M MYHUIUIAIBHBIX
YCIYT MOTYT OCYILECTBJIATHCS MPUEM OOpallleHuil noTpeduTesnei 1 KOHCYIbTHPOBAaHHE NOTpeOUTeNel 1Mo
BOIIpOCAM  3aIlMTBl MX TpaB Ha OCHOBAHMM  COTJAIIEHMH O  B3aMMOACUCTBHM  MEXIY
MHOTO(YHKIITMOHAIBHBIMU IEHTPaMH MPEJOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHUIMIIAIBHBIX YCIYT H
(denepanbHBIMU  OpraHaMy HCIIOJHHUTENBHOM BJIAcCTH, OpraHaMU TOCYJApPCTBEHHBIX BHEOIOJKETHBIX
(GOHIOB, OpraHaMy rocyAapCTBEHHOW BiacTH cyObekToB Poccuiickoit denepannu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

Cratba 43. OTBETCTBEHHOCTh 32 HapyIIEHUE MpaB MOTPEOUTENEH, YCTAHOBICHHBIX 3aKOHAMU U
VHBIMU HOPMaTUBHBIMU ITPaBOBBIMU akTamu Poccuiickoit denepannun

3a HapylIieHHe TMpaB MOTpeOHTENeld, YCTAaHOBJIEHHBIX 3aKOHAMH M HWHBIMH HOPMAaTHBHBIMHU
npaBoOBbIMU akTaMu Poccuiickoit @enepanuu, npoaasen (MCIOJIHUTEb, U3TOTOBUTEb, YIIOJTHOMOUCHHAS
OpraHu3aiisi WIA YIOJHOMOUYCHHBI WHAMBUIYAIbHBIH TpPEANPUHUMATENb, HMIIOPTEP) HECET
aJIMUHUACTPATUBHYIO, YTOJOBHYIO WM TPaXJTaHCKO-NIPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBHH C
3akoHozaTenbcTBoM Poccuiickon denepannu.

Cratba 44. OcyliecTBICHHE 3alUTHI TPaB MOTPEOHUTENeH OpranaMyu MECTHOTO CaMOYIIPaBIIEHUS

B mensix 3amuthel mpaB mOTpeOHUTENed Ha TEPPUTOPUM MYHHUIIMIATBHOTO OOpa30BaHUs OpraHbI
MECTHOTO CaMOYIIpaBJICHHsI BIPaBE:

paccMaTpuBaTh OOpaIlieHusi TMOTpeOuTeNnei, KOHCYIbTUPOBATh HMX IO BOMPOCAM 3alIWTHI MPaB
norpeduTenei;

oOpamiarbcsi B CyJbl B 3aIIUTY TpaB oTpeOuTeNeH (HeonpeaeaeHHOro Kpyra notpeourenei);

pa3pabaTheiBaTh MyHHUIIUIIAIBHEIE IPOTPAMMBI TI0 3aIUTE MPaB MOTPEOUTEIICH.

[Tpu BBISBICHUU MO OOPAIICHUIO MOTPEOUTENST TOBapoB (padoT, yCIyr) HEHAUICKAIIETO KauecTBa,
a TaKKe OMACHBIX JI KHU3HU, 3/I0pPOBbs, UMYIIECTBA MOTpeOUTENel U OKpYKaIolel cpeapl OpraHbl
MECTHOTO  CAaMOYMpaBICHUS  HE3aMEJIUTENbHO U3BEMAloT 00 93ToM  QeaepaibHble  OpraHbl
UCTIOJIHUTEJIBHOM BJIACTH, OCYIICCTBIISIOIINE KOHTPOJIb 32 KAUeCTBOM M 0€30MacHOCThIO TOBapoB (pador,
yCIIyT).
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Crarbs 45. [IpaBa o0IIECTBEHHBIX 00bEMHEHUI MTOTpeOUTENeH (X acColUalHii, COI030B)

1. I'paxxgane BmpaBe OOBENUMHATHCA HA JOOPOBOJIBHONW OCHOBE B OOIIECTBEHHBIE OOBETUHEHUS
norpebuTeneit (MX accolMaIyu, COK3bl), KOTOPBIE OCYIIECTBISIOT CBOK JCSITEIBHOCTh B COOTBETCTBUH C
ycTaBaMHU YyKa3aHHBIX OObeAMHEHHMH (MX accolMaluii, COK30B) W 3aKOHOJATEIbCTBOM Poccuiickoii
denepauun.

2. OOIecTBeHHbIC O0BEAMHEHHUS TOTpeOuTeNnel (MX accolMaly, CO3bI) IS OCYIICCTBICHHUS
CBOMX yCTaBHBIX 1I€JIeH BIpaBe:



y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUIl K ToBapaM (paboTaM, yciayram), a Takxke
IIPOCKTOB 3aKOHOB M HMHBIX HOPMAaTHBHBIX IPAaBOBBIX aKTOB Poccuiickoil denepanuu, peryaupyromux
OTHOILIEHHS B 00JIACTH 3aIIUTHI IPAB MOTPEOUTEICH;

NPOBOANTH HE3aBUCHMYIO SKCIEPTH3Y KauecTBa, O€30MacHOCTH TOBapoB (padoT, yciyr), a Takke
COOTBETCTBUSI TOTPEOUTEIBCKHX CBOMCTB TOBapoB (pa0OT, yCHOyr) 3asBJICHHOM IMpOJaBLAMH
(M3rOTOBUTEIISIMH, HCIIOTHUTEISIME) HH(POPMALIUH O HUX;

OCYILIECTBIISATh OOLIECTBEHHBI KOHTPOIb 3a COOJIIOJICHHEM IpaB MOTpeOuTeneil u HanpaBisaTh B
OpraH roCyIapCTBEHHOIO HajJ30pa W OpraHbl MECTHOTO CaMOyIpaBieHUs uHpopMaluioo o QakTax
HapyIlIeHU# MpaB norpeOuTeneil s NMpoOBEAEHHsS MPOBEPKH STHX (AKTOB M INPHHATUS B CIydae HX
NOATBEPXKACHUS Mep [0 TNPECeUCHHIO HapylIeHUl mpaB moTpeOHuTeneld B mpeAesax HOTHOMOYHMA
yYKa3aHHBIX OPraHoOB, Y4acTBOBATh B IPOBEACHUH 3KCIEPTU3 IO (haKTaM HApyLICHUN MpaB NOTpeOUTeseH B
CBSI3M ¢ oOpamieHusMu noTpedureneii. [Ipu ocyiecTBieHnn OOIIECTBEHHOTO KOHTPOJSL OOIIECTBEHHBIE
oO0benMHEeHNsT moTpeOuTeneil (WX accouuanyy, COK3bI) HE BIOpaBe TPeOOBAaTh OT W3TOTOBUTENEH
(ucnonHUTENEH, MPOAABLOB, YIOJIHOMOUYEHHBIX OpPraHM3alUil WIM YIOJHOMOYEHHBIX MHIUBUAYAIbHBIX
OpeANpUHUMATEINEH, UMIIOPTEPOB) HPEACTABICHUE TOKYMEHTOB (BBIOJHEHUE NEUCTBHI), 00sS3aHHOCTH
npejcTaBieHus (BBITIOJIHEHHMS) KOTOPBIX [0 TPEOOBAHUIO MOTPEOUTENS HE YCTAaHOBJICHA 3aKOHOM;

pacnpocTpaHsaTh HHPOPMAIIMIO O TPaBax MOTpeOuTeIeH 1 0 HEOOXOAUMBIX NEHCTBUAX MO 3AIIUTE
ITUX MpaB, O Pe3yJbTaTaX CPaBHUTEIBHBIX HCCIIENOBaHUI KadecTBa TOBapoB (padoT, yciyr), a Takke
uHYI0 HH(pOpMaiuio, KoTtopas OyJeT crnocoOCTBOBATh pealu3allid IpaB M 3aKOHHBIX WHTEPECOB
norpeduteneil. [TyOmukyemple OOLIECTBEHHBIMH OOBEIMHEHUSMH NOTpeOuTenei (X accoUualusIMH,
COI03aMH) PEe3yJIbTaThl CPAaBHUTEIBHBIX HCCIIEJIOBAaHUI KauecTBa TOBApoB (padoT, yciyr) HE SBISIFOTCS
peKIamon;

BHOCUTh B (peepajibHble OpraHbl HCHOJHHUTEIbHOM BIACTH, OpPraHU3alMM TMPEATOKEHUS O
NPUHATAU Mep TI0 TOBBIIICHUIO KauecTBa TOBAapoB (paboT, yciyr), 1Mo MPHOCTAaHOBJICHHUIO MTPOU3BOJICTBA U
peanu3anuu ToBapoB (BBIIOJHEHHS PaOOT, OKa3aHMs yCIYT), IO OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(pabor, yciyr), HE COOTBETCTBYIOIIUX MPEABSIBISIEMBIM K HAM M YCTAaHOBJICHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoii @enepannu 0 TEXHUYECKOM PETYIMPOBAHUU 00s13aTEILHBIM TPEOOBAHUSAM,;

BHOCHUTB B OpraHbl MPOKYpaTypsl U (pefepasibHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTepHallbl O
IIPUBJICYEHUM K OTBETCTBEHHOCTH JIMIL, OCYILECTBISAIOUIMX IPOU3BOJICTBO M pealIM3all0 TOBAPOB
(BBIMONTHEHNE PAa0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX TNPEIBSBISEMBIM K HHM O0S3aTelIbHBIM
TpeOOBaHUSAM, a TaKkKe HapyIIAIOUIMX IpaBa NOTpPeOUTENeH, YCTAaHOBJICHHbIE 3aKOHAMH W HMHBIMH
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickon Penepanny;

oOpamiatbcss B OpraHbl MPOKYpaTrypsl C MNpocbO0aMH MPUHECTH MPOTECTHl O NPU3HAHUH
HE/ICHCTBUTEIbHBIMU ~ AKTOB  (pellepallbHbIX OpraHOB MHCIOJHHUTEIBHOM BJIACTH, aKTOB OPraHOB
UCTIOJIHUTENBHOW  BiacTH  cyObekToB Poccuiickoit @enepanuu U aKTOB  OpPraHOB  MECTHOT'O
CaMOyTpaBJICHUs, IPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYJUPYIOIIMM OTHOLICHHS B OOJIACTH 3aIlUTHI
npaB noTpeOuTeNneil HopMaTHUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepanuu;

oOpamatbcss B CyIbl C 3asBICHHSIMM B 3aIIUTy MpaB NOTpeOUTENeH M 3aKOHHBIX HMHTEPECOB
OTAEJBHBIX MOTpeOuTeNeH (rpynnsl moTpeduTeNnel, HeoNpeAeICHHOTO Kpyra MoTpeouTeneii);

Yy4acTBOBAaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOr0 Haa30pa B (POPMUPOBAHMM OTKPBITBIX U
0O0IIEIOCTYIHBIX TOCYJapCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B OOJIACTH 3alUTHI IPaB oTpeduTenei,
Ka4yecTBa U 0€30MacHOCTH TOBAapoB (paboT, ycuyr).

CraTba 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEACTIEHHOTO Kpyra norpedureneit

Opran ToOCyZapCTBEHHOIO HAJA30pa, OpraHbl MECTHOIO CaMOYIpPAaBJCHMs, OOIECTBEHHBIE
o0BbeTMHEHHS TOTPeOUTEINIEH (X acCOLMAIUK, COO3bI) BIIPABE MPEIbSBISATH HCKH B CYJIbI O IPEKPAICHUH
MPOTUBOIPABHBIX JACUCTBUI M3rOTOBUTENS (MCIIOJHHUTEIS, TPOABIIA, YIIOJIHOMOUYCHHOW OpraHU3aIiy UK
YIOJHOMOYCHHOTO WHAMBHYaJbHOTO MPEAINPUHUMATENS, UMIIOPTEPA) B OTHOIICHUU HEOMPEICICHHOTO
Kpyra notpedureneii.

[Tpu ynoBIETBOPEHUH TAKOTO MCKa Cy/a 00s3bIBaET MPABOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIH
CYJIOM CpOK 4Yepe3 CpelCcTBa MaccoBOW MH(OpMAIMM WM WHBIM CIIOCOOOM JI0 CBEJCHMs MOTpeduTeneit



peleHue cya.

BerynuBiiee B 3aKOHHYIO CHIIy pEIICHME CyJa O IPU3HAHUM JEUCTBUM HM3TOTOBUTEIA
(ucromHUTENS, MPOJABIA, YIMOJTHOMOUYEHHOH OpraHu3alyi WM YIOJHOMOYEHHOI'O HHIMBHIYaJIbHOTO
OpeANPUHUMATENS, UMIIOpTEpa) TMPOTHBOIPABHBIMH B  OTHOUICHWH  HEONPENCIICHHOTO  Kpyra
norpeduTeneil 00s3aTeabHO IS CyJa, PAacCMaTPUBAIOIIETO HCK MOTPEOUTENIsl O 3allUTe €ro Ipas,
BO3HHUKIIUX BCIICACTBUE HACTYIUICHHS T'Pa)JaHCKO-IPABOBBIX IOCIEACTBUN ACUCTBUI H3TOTOBUTENS
(McromHUTENS, MPOJABLA, YIMOJIHOMOUYEHHOH OpraHu3aluil WM YIOJHOMOYEHHOI'O HHIMBHIYaJIbHOTO
NpeANpUHUMATEIIS, HIMIIOPTEPa), B YaCTH BOMPOCOB, UMEJH JIM MECTO TAaKUE JNCUCTBHS U COBEPIICHBI JIN
OHM  M3rOoTOBHTENEM  (MCIIOJHUTENEM,  TPOAABLOM,  YIOJHOMOYECHHOM  OpraHM3aldeid  Win
YIIOJIHOMOYCHHBIM HHIMBUIYJILHBIM MIPEANPUHUMATEIIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YJIOBJIECTBOPEHHEM HCKA, NPEABSIBICHHOTO OOIIECTBEHHBIM O0BEINHECHUEM
notpeduteneid (MX accolManued, COK30M), OpraHaMHd MECTHOTO CaMOYIpaBIICHHS B HWHTEpecax
HEOIPECIEHHOI0 Kpyra mnorpeOuTeneil, cyl NpUHUMAeT pPEUIeHHEe O BO3MEIIEHHHM OOLIECTBEHHOMY
o0beMHEeHNIO ToTpeduTeneil (MX accouualyy, CO3y), OpraHaM MECTHOTO CaMOYIIPABJICHHS BCEX
MIOHECEHHBIX T10 JIeTy CyJIeOHBIX M3AEPIKEK, a TAKKe MHBIX BOSHHUKILIUX JI0 OOpaIeHus B CYJ] M CBSI3aHHBIX
C paccCMOTpPEHHEM Jiesla HEOOXOAMMBIX PacXo/0OB, B TOM YHCJIE PACXOJ0OB Ha MPOBEICHHE HE3aBHCUMOU
OKCHEepPTH3bl B CIy4yae BBIABICHUS B pe3yibTaTe MPOBEACHHUS TAKOM SKCIEPTU3bl HAPYLICHUS
00s13aTeNbHBIX TpeOoBaHMH K ToBapaM (paboram, yciayram).

[Ipe3nnent Poccuiickoit denepanuu b.Enbuun

Mocksa, /lom CoBeroB
7 despans 1992 roma N 2300-I



